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Submit the Audicus intake form, available at: 
audicus.com/curative

A member from the Audicus Audiology team will 
reach out to you within two business days to 
begin your hearing consultation

An Audicus Hearing Specialist will instruct you 
on how to complete a hearing test or send in a 
hearing test if you already have one

An Audicus Hearing Specialist will help you to 
find the hearing aid that is right for you

When ready, payments are made easily with 
your Curative Zero Card, found on your 
member portal or your physical card. Please 
reach out to Member Services at 
855-428-7284 to “Unlock” your card prior to 
purchase

Receive your customized hearing aids in the 
mail within 3 – 5 days

With Curative, members can receive hearing aids through 
Audicus for $0*. It’s easier than going through your 
doctor because a prior authorization is not required.

Why choose Audicus? 

● High-quality hearing aids: Audicus is an industry 
leader in providing high-tech hearing aids to the 
millions of Americans living with hearing loss.

● Convenient care from home: 5-star telehealth 
audiology service with accessible appointments 
that incorporate the latest technology to fit a 
hearing aid to you. 

● End-to-end support: Expert support with set up 
and lifetime audiology care for free.

Questions? Reach out to Member 
Services at 855-428-7284

*Every Curative member can qualify for the $0 deductible or copay for in-network 
care and preferred prescriptions. Just complete a Baseline Visit 
in your first 120 days of plan effective date. See curative.com to learn more. 
Curative Insurance Company.

To find additional in-network hearing aid providers, 
go to curative.com/get-care for a doctor near you. 
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