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Our Agreement with you

Whenever we refer to Ze Z, We mean aII of Ze Z’s brands and the companies in its grou

What are our “channels”?

and interfaces used to offer our services.

Our Agreement is made up of:

The Terms

Section 1: General Terms These are the Terms that explain our
overall responsibilities to each other.

Section 2: Service Specific Terms These are the terms that are specific to
each service we offer. For example, they

include how you can cancel a money

transfer.

Section 3: Jurisdictional Terms These are the Terms that are specific to the
country you live in, and they take priority
over any conflicting terms in the General
Terms or Service Specific Terms. For

example, they explain your rights under
local laws.

Our A reement |s with you the erson usm our services and the Ze z company listed in paragraph

about thls Zepz compan

Iiftorent firet ngge setting changed from off in original to on in modified.].
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You agree to these Terms when you reqgister on one of Zepz’'s Channels. Our Agreement with you will
X [ indefini X I - T

When you complete a transaction, additional terms that apply specifically to that transaction, for
xampl ny fi nd char F nd exchange r will f this Agreemen form r

contract with us for that transaction. You're told about (and agree to) these additional terms each time
you visit our Channels and request a service from us.

You can view and download a copy of our Terms at any time by going to our branded mobile

applications. You can also contact us for a copy of our Terms. To contact us, see paragraph 10 of the
General Terms.

Other documents you should read

Other documents that you should read and comply with (but don’t form part of this Agreement
include:

What other documents you should read: Why vou should read them:

Our Privacy Policy This sets out how we process any personal
data we collect about you, or that you provide
to us.

r WorldRemi kies Poli Thi information he “cookies”
trackers, or other similar technologies on our

Our Sendwave Cookies Policy Channels.

Our WorldRemit Frequently Asked This provides answers to common customer

Questions (FAQ) Page questions.

Our Sendwave FAQ Page
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https://www.worldremit.com/en/about-us/privacy-policy
https://www.worldremit.com/en/about-us/cookies-policy
https://www.sendwave.com/privacy-policy/sendwave-cookies-policy#:~:text=These%20cookies%20enable%20the%20website,services%20may%20not%20function%20properly
https://www.worldremit.com/en/faq
https://www.worldremit.com/en/faq
https://www.sendwave.com/support

WoerdRemitSection 1: General Terms And-Goenditiens

1. DBEFINFHONSUsing our Channels and services

1.1. You must be at least 18 years old to use our Channels and services (unless the law in your

jurisdiction requires you to be older).







What are the “prohibited activities”?

Prohibited activities include, for example, activities that involve drugs, guns or other weapons,
ill | iviti | rvi r content. onlin in rVi rren mblin n
anything else we feel is reasonable to include.
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1.2. Examples of what you must and mustn’t do when using our Channels and services are
explained in the table below.

You must use our Channels and services:

You mustn’t use our Channels and

services:

e Safely and responsibly.
For example, you must ensure you
only transfer money to a person you
know and trust. You must ensure the
information you provide to us is correct

and complete.

e Yourself. For example, you mustn’t let
someone else pretend to be you.

e For purposes we permit. For example,

you mustn’t transfer money to pay for
one of the activities set out in the

“prohibited activities” box above.

e |n your country of residency where our
services are available.

e By following the Terms of this
Agreement (including any instructions
we may reasonably give you to help us

offer our services).

e |In breach of any of the Terms of this

Adreement. For example, if you haven’t
paid our Fees.

o To transfer money for a service or
goods prohibited by law.

e To act fraudulently or provide us with
false. inaccurate, or misleading
inf -

e To reqgister more than once on our

Channels (without receiving our prior
written permission).

o T e
reasonably believe may damage our
reputation, or which might harm our

ability to provide our services to other
customers.
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e By doing everything required to meet
| landr | r iremen
responding to a direction of a requlator
or law enforcement authority and by
cooperating with any investigation that
we (or any law enforcement or
requlatory body) may carry out.

e By responding to us when we need
you to. For example, you must give us
information that we request (such as a
copy of your ID document, proof of

r r r recipient’s identifyin
details) to prevent fraud and money
laundering.

e By keeping your personal information,
I | - ’
you, up to date.

e By meeting the Channel and service
requirements. For example, only use
- ndividual
business, unless you inform us.

e To actin a way that threatens the
security of our Channels or services (for
o il - e

viruses into our systems).

e To use anything that hides your

activities on our Channels (like an

anonymising proxy).

e To copy or monitor our Channels (for
example, by using any robot, spider, or
other automatic device or manual

r with having first receiv
our permission in writing.

e To do anything that infringes any
intellectual property rights we may have.
Eor example. you shouldn’t copy any of
our trademarks or logos, or rent out
licence or modify our Channels.

o |If re or are at risk of min

bankrupt.

e If you behave inappropriately (for
example, in a threatening or abusive
way).

1.3. 4-4-You agree-thatcan find more information about:

e how to get start n our Channel

here.

e our services (and how to use them) in our Service Specific Terms and our FAQ

Pages.

1.4. You're responsible for ensuring your devices work with our Channels. Sometimes important

information or features won’t show or work correctly on older operating systems.



https://www.worldremit.com/en/faq/getting-started
https://www.worldremit.com/en/faq/getting-started

1.5. When using our services, you agree to pay:

° rF n
e any exchange rates,
that may apply.

1.6. Fees become due to us at the time that you submit your transaction request.

by us.

1.8. We can use any of your money that we hold to pay back what you owe us (for example. if you
haven'’t paid our Fees).

1.9. For more information about our Fees, see our Service Specific Terms (in Section 2 of these

Terms) and our additional terms (available on our Channels when you use our services).
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2. Our responsibility to you

1.10. We are responsible to you for any foreseeable loss and damage we cause. ‘Foreseeable loss’
is loss we could’ve or should’ve expected (for example, if we break this Agreement).

1.11.  We're not r nsibl he extent we are allow law, for any | r
damage if:

e it was unforeseeable or unavoidable (for example, due to viruses or malware
introduced by third parties which are outside of our control).

. | E I Iy wit bligat or the |

e _vyou're on-boarded as a natural person and use our services for any commercial or
business purpose.

e we've refused. cancelled. suspended. or delayed any aspect of our services for any

e you've broken any terms of this Agreement.

e we act fraudulently.

e we act with gross negligence.

e _we're at fault and the law does not allow us to exclude or limit our liability.

1.13. The amount of loss or damages you can claim from us is limited. For each transaction you
complete through our services (for example, for every money transfer you send). the most you can

laim from us will h | amount of our F for that tran ion (unl live inthe U.S.. in
which case please see our Jurisdictional Terms for more information on this). If the law requires a
higher amount, our liability will be limited to that amount.

3. Your right to a refund

SRk )




(Add\

1.14.  You should contact us immediately if you have any problems with our services (for example, if
hink a mistake h nm ither r . h risdictional Terms for our con
details and for any refund and/or error resolution rights you may have under local law.

1.15. Subject to law, once we've paid you the refund, we won’t be responsible for paying you any
more money.

refund you is less than what you paid for our services. Some of the reasons for this are explalned in
the table below.

Why we may not refund you: Examples:

If you’ve told us about a mistake too late. You haven'’t sent us a refund request within

See Jurisdictional Terms for relevant the time required.

timeframes.

If we r nabl h 'V You haven’t n honest t the mistak
fraudulently. you’re claiming we made.

If we reasonably suspect that you’ve used You, or someone you are transferring money
our services illegally. to. are subject to economic sanctions.

SRk )
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If we have a right to delay, suspend. refuse | You use our services for activities that we
of the General Terms.

WerldRermiti " i#y-the-idlentity-of the-Resipient:

1.17. _ It's difficult for us to predict all the reasons that we might not refund you. This means we may
not refund you some or all of your money for reasons not listed above. However, we'll only do so for
reasons we feel are reasonable and/or valid, and only where permitted by law.

1.18. You'll need to give us any information we ask for to help us decide if we can give you the
refund.

1.19. Subject to law, if we give you a refund that we later find out you weren'’t entitled to, we can
reverse the refund (i.e.. w n char [ car in or wi n take the amount refun from an
money we hold on account for you).

4.

all the reasons we might refuse, cancel, susgend or delay our services. However, we'll only do so for
reasons we feel are reasonable and/or valid.

1 W | E | | or del ices if

e we suspect that your account has been compromised.

e we suspect that your account has been used for fraudulent purposes.

e a competent court or authority has requested us to do so.

teh-WertdRemitreasonably-betieveswe believe that you are using the-Serviceof
aHowing-itte-be-used;our services in breach of these—Terms-ana-Cenditions-orany
a-pphea-b+e—+awe—ﬂﬂ+ee-eﬁ=egﬂ+a+reﬁe h|s Agreement or of the law, such as. but not




1.22. We'll provide you with the reason for any refusal, cancellation, suspension or delay of our

services where possible (and, if possible, the actions you can take to fix any issues) unless the law
prevents us.

5. 4+AIRHMETOP-UPENnding this Agreement
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6.

1.24. This Agreement starts when you register with us. It will continue until it's ended by you or by
ictional Terms for more information t whether notice n t iven and i

so, how and when to give notice.

1.25.  We can end this Agreement immediately for various reasons. Some of these reasons are set
out in the table in Qaragraph 1.2 of these General Terms. It’s difficult for us to predict all the reasons

reasonable and/or valid, and only where Qermltted by law. For examgle, while we may refuse, cancelI
suspend or delay our services to you if you've broken a term of this Agreement, we may only
reasonably decide to end th|s Agreement |mmed|ately if you've seriously or reqgularly broken the

serwces to you.

1.26. We may also end this Agreement immediately if, for example:
e you haven'’t used our services in 3 years (or 2 years if you live in Canada).
e _it's no longer r nable from in r tive t ntin fferin r
services to you,
e _vyou live in the U.S. and you no longer consent to receive disclosures relating to each
money transfer electronically.

1.27. Where possible, we’ll provide you with the reason for our immediate termination of our
services (unless the law prevents us).

1.28.  You may still need to pay our Fees, even if we've terminated this Agreement.

1.29. If you wish to end a transaction, please see the paragraphs on cancellation rights in our
rVi ific Terms an r Jurisdictional Terms.

Changes we can make to this Agreement

1.30. _We may make changes to this Agreement. Some of the reasons for making these changes
are explained in the table below.

SRk )
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1.31.

To make improvements that benefit
you.

We make this Agreement clearer or fairer to you.

We introduce a new, optional service and add in new
terms to explain it.

We reduce a fee or charge that you pay, or give you
a better exchange rate.

To make sure we’re following
changes in law, requlation,
industry code. guidance, or a
decision of a court or regulator.

We're leqall li f
identity.

hange how we verif r

The cost of providing our services

Our costs increase due to a change in the cost of

has changed.

running our business. e.qg., the costs of our systems.

We reasonably decide that we need
to ol f - -
different way.

We decide that a new charge is easier to understand,
or better reflects how our customers use the service.

There have been changes to the
technology we use. good industry
practice or changes in customer
demand.

We stop providing a service or functionality as
customers aren’t using them much anymore.

It's difficult for us to predict all of the reasons that we might need to make a change. This

m

eans we may make changes for reasons not listed above. However, we'll onl

make changes we

f

1.32.

rer nable and/or valid and onl

rmitt law.

We will only give you notice of changes to this Agreement where required under your

country’s law (for more information about this, see the Jurisdictional Terms).
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1.33. We can change our additional terms (for example, in relation to our Fees and exchange rates)

ny tim i law.

1.34.

If you don’t want to accept a change, we've set out what you should do in the table below.

If you don’t want to accept a change and
we are required under your country’s law

to give you notice of changes to our
Terms:

If you don’t want to accept a change and
we are not required under your country’s

law to give you notice of changes to our
Terms:

Y . is / and
using our services) without paying any
charges. You can do this as long as you tell
us before the change happens.

If we giv noti f a chan nd w
don’t hear from you, we’ll assume that you're

happy and have accepted the change that we

Y i . .

have made.
K in fe an r
1.35.  We want to kee

ou and vour money safe when using our services (and we have our own

How to safely use our services:

Don’t send money to people you don’t
know or trust.

Don’t use our services to send money to
strangers or people you don’t know well.

K h il r
Channels safe.

Don’t k r details in | that can

accessed by others (for example, in a note on
your desk or an unprotected folder online).

Keep your payment information safe.

Keep information, such as your card and
bank account details, secret.

Follow any r nable instruction we giv
ou, or publish on our Channels, which
re inten k r f our

services safe.

han h il r
Channels if we ask you to (for example,

if we think any of r ils hav n

compromised).
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1.36.  You should contact us immediately if you're worried about the safety or security of your
account. For example, if:

e vyou think your security credentials have been compromised.

e you get a message from someone pretending to be us.

See paragraph 10 of the General Terms for the ways that you can contact us.

information rovi r servi
This may include us using your information to contact you, or pass your information on to third parties,

if necessary, in accordance with our Privacy Policy. You can tell us to stop doing this, but this will
mean we can'’t provide any services to you (and we may still use your information if we've a legal right

1.39. Nooneelseh ny righ nder this Agreement.
This Agreement is between you and us. No other person will have any rights to enforce any of the
terms.

1.40.  How can we enforce our rlghts'?

We will not have given up that rlqht

1.41.  How can we transfer our rights and obligations?

We may transfer some or all of our rights and duties under this Agreement to another company in the
future. This Agreement will then continue with them. Y. n't transfer r rights under thi
Agreement to another person.

1.42. Being careful when using links to and from other websites.
Sometimes we put links to other websites on our Channels if we think they may be useful. However

comes from you using these web5|tes)

SRk )



https://www.worldremit.com/en/faq/security-and-fraud
https://www.worldremit.com/en/about-us/privacy-policy
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1.43. What’s included in this Agreement?
This Agreement incl h Terms an r n f the Terms when register with us.

1.44. Translation of this Agreement.

In some countries, this Agreement will be provided in a language other than English. This may

sometimes lead to inconsistencies. If this happens. the English version of the Agreement will take
. I I I " f the A

1.45.  What do you mean when you say subject to law?

Nothing in this Agreement restricts our or your liability if it cannot be excluded or restricted under
applicable law.

1.46.  What if a court thinks part of this Agreement can’t be enforced?

Each of the paragraphs or sub-paragraphs, or rows of tables of this Agreement operates separately. If
a court of competent jurisdiction decides that any part of this Agreement is invalid, illegal, or

JNeNIo dDIS, 1Ne remaining paragrapns w emain in ru Qree and elie

9. Contacting each other

1.47. _ You can contact us in the ways set out in the Jurisdictional Terms.

1.48. We can contact you in the following ways using the contact information you provide us, and
you must keep such information up to date in our records:

e by post.
e by email.

e by telephone (this includes calls or text messages).

° lectronically (thi Id incl ny digital m we m n thr h

our Channels),

1.49. You should check for communications from us through our Channels reqularly and frequently.

If you don’t maintain or check our communications, you may miss important information about our
services. Subject to law, we won't be liable for any consequence, or loss if this happens.

1.50. If we have reasonable concerns about the security of your account with us, or any suspected

or actual fraudulent use of our services, we may contact you by telephone, email, or both (unless
contacting you would be unlawful or compromise our reasonable security measures).

1.51. Y« hould k f this Agreement and of h communication w nd or mak
available to you.

1.52.  We might charge a reasonable cost for trying to find you if your contact details aren’t up to
date.

(Add) @
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10. Electronic communications

1.53.  We may provide you with important information or documents electronically (for example
through notifications and messages on any of our Channels). This may include documents such as
these Terms (and any amendments or additions to it). It may also include any customer service

to receive communications electronically. Please see Jurisdictional Terms for additional details and

rights under the law.

Section 2: Service Specific Terms

Part A: Money transfer service

1. PAYMENTREQUESTWhat this service is




What is our “money transfer service”?

across the world. More information about the scope of our money
; : be f T FAQ P

1.1. This service should be used to send money to people you:

e know personally and trust — a transfer should n nd mon

strangers.
e trust — if the service permits a transfer to, for example, pay a utility bill.

may be times when this service is unavailable to you (for example, if we need to make

improvements to our systems, or there’s an outage). Please check our Channels for more

information.

Sk}



https://www.worldremit.com/en/faq/getting-started
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1. Requesting a money transfer

1.3. B mittin money transfer r t on one of our Channel r reeing t
ending money on your behalf We'll treat any money transfer reguest as being received

in orderto conflrm the transactlon and we provide you W|th conﬂrmatlon of thetransactlon

Information needed to send the money transfer

1.4. To use our money transfer service, you'll need to give us certain information in respect of

you: in respect of the person you'’re transferring money to (the Recipient): and your

preferred payout method for the money transfer. Examples of the information we’ll need

are set out in the table below. For services in some countries, different information may be
needed. We'll let you know if this is the case.

Payout method Information you will need to provide:
In respect of You. for example:
o Fullpame

e Date of birth

e Place of birth

e Physical address

o A nt number or other referen
number (if applicable)

e Full name
o Bank name

e Branch name and code

e Account number and sort code

(Add) @
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e Account type

e International Bank A nt Number
(IBAN) and Bank Identifier Code
(BIC) (or SWIFT code).

e Reason for sending

In respect of the Recipient, for example:

e Full name

e Telephone number
e Physical r

Cash pickup / Mobile money

e Reason for sending

® mpl he mon ransfer il Id exactly what information n
provide on our Channels). For example, there are different ways to fund (i.e., pay
for) your money transfer.

e __comply with our obligations under the law.

1.6. All information you give us about a money transfer must be correct (for example, the
amount of money you want to transfer and the details of the person you want to send it to).

Once we've received your money transfer request, it's normally not possible to make any
changes.

Money transfer timings

1.7. How long a money transfer may take may depend on the destination country you choose:

Type of money transfer Timing for when a money transfer will be
available for the Recipient
Transfers in euros (EUR) or pounds (GBP) to Usually shortly after we confirm the
an account in the UK or EEA (European transaction and no later than by the end of
Economic Area). the next working day.
(Add) 7@
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All other cross-border transfers that are not in Usually shortly after we confirm the

BP and are in a non-Euro EEA curren ran ion and no later than he end of
such as Polish Zloty, to an account in the UK the next working day.
or EEA.
Transfers to accounts outside of the EEA. Usually, shortly after we confirm the
—I T _EEA -

next working day you asked for the money
For more information see the paragraphs
below.

1.8. How lon transfer tak n n other factors too including the payment meth
use and the method of delivery you choose. A transfer may take longer, for example, if:

e the destination country is a less frequently used route.

e the money transfer has been refused or delayed (see paragraph 5 of the General
Terms).

o W n't pr he mon ransfer quickl ircumstan i r
control (see paragraph 1.2 above and paragraph 3 of the General Terms).

1.9. Our money transfer timings provided in the table above are representative of the service
rovide for an aver: ran ion. Th n ran he timing of th rvice w

will provide for an individual transaction. For more information on timings see our FAQ

13 ”?

currency com ared to another S at the reIevant time for the relevant currency pair for example

GBP to EUR) that we offer for a specific transaction.
We determine this exchange rate by looking at central bank and market rates. Taklng this

happen when you’re sending money to a person in a different country.

1.11. Before you complete a money transfer, we will show you in our Channels:

(Add)
w
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o the total amount you'll pay for the money transfer (including the amount of money

wan ransfer pl rF mon her items r ir law.

e _any exchange rate that may apply (exchange rates may change depending on

how long you take to complete a money transfer, in which case the latest
applicable exchange rate will be provided).

1.12.  There’s a difference between the exchange rate we buy currency at and the exchange rate
we provide to you. We usually make some money off this.

1.13. There could be delays or additional charges, or taxes imposed by a third party that are
tsi f our control.

1.14. Our Fees and exchange rates can change at any time without notice.

3. Ourresponsibilities and obligations
1.15.  We're not required to process every money transfer you request. We may refuse to

provide our service to any person. Where possible, we'll let you know when and why we

haven’t processed a money request (if the law allows us to). We won'’t be responsible for
any loss or damage if we choose not to process a money transfer. For the avoidance of

4, ncellations and refun

1.16. You should contact us immediately if you think a mistake has been made (by you or by us)

when using our money transfer service. In certain jurisdictions, like the U.S., you may be
entitled to statutory cancellation rights and error resolution remedies. See our

1.18. Ifthere is a limit, we'll tell you what it is before you request a money transfer.

Part B: Airtime top up service
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1

What is “airtime top up”?

Airtime is credit which is added to a mobile phone account. It can be used to make calls,

nd text or picture m n . Our airtim rvi llow:
airtime and to send it to top up airtime on another person’s

mobile phone.

1.2. Our airtime top up service is usually available 24 hours a day. 365 days a vear. There ma
be times when this service is not available to you (for example, if we need to make
improvements or upgrades to our systems, or there is an outage).

1.3. Thi rvi nonl in relation h ific mobil rators li n our
Channels. These operators may change from time to time.

. _How it works

1.4.  You agree to us sending an airtime top up for you by submitting a request on our
Channels. We'll treat any airtime top up request as being received by us as soon as you

1bm However, we may not confirm our acceptance of vour request and process it unti
you've completed all the steps required to get started on our Channels (see here) and we
have completed our own steps in order to confirm the transaction and we provide you with
confirmation of the transaction.

1.5. To use our airtime top up service, you'll need to tell us, for example:

e the mobile number that you want us to send airtime to.

e the amount of airtime that you would like us to send.
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1.6. Sometimes we’ll need more information from you to provide our airtime top up service. If
we'll tell what information we n n our Channels.

2. Fees and charges

1.7. In some countries, taxes need to be deducted from airtime top ups. The amount of tax
owed may:
° incl in the total amount will for the airtime. In thi will

the amount of airtime you want to send adjusted for any Fees and in some cases

applicable taxes and/or exchange rates.

1.8. Our Fees can change at any time without notice. Before you complete an airtime top up,
our Channels will show you the amount you will pay for the airtime top up, among other

items, required by law.

3.  +HWARRANHES-AND-HABHIFYDelivery time

service for an individual transaction.

1.10. metimes there m lay. for exampl to | | mobile network con tion or
hnical i Y | | visi o if I

about longer delays.

4. Our responsibilities

1.11.  We are responsible for sending the airtime top up in accordance with your instructions.
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1.12. You are responsible for giving us the right details to send the airtime top up (for example
he mobile number and amount of airtime).

1.13. Mobile operators are responsible for providing mobile services relating to the airtime top
up.

5. Cancellations and refunds

1.14. Once we've accepted your request to send the airtime top up, you won’t be able to cancel
it unless otherwise required by law.

1.15. #4-5-Subject to appteable-law, we-do-ret-ir-any-event-aceeptrespensibility-feronce an
- . : ' be:

e refunded to you.

e removed from the phone of the person you sent it to.




1.17. These limits are set based on local laws or mobile operator restrictions. If there’s a limit,
we'll tell you what it is when you’re about to complete an airtime top up.

(Add)e @
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Section 3: Jurisdictional Terms
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You live in: You use the You use the Registered Requlatory
Sendwave WorldRemit office of Information
brand, this brand, this entity: about the
Agreement Agreement entity:
will be with will be with
(or its (or its
successors successors
and assigns): ~ and assigns):

n Al WorldRemit WorldRemit 2 Bloor Street WorldRemit
British Inc. West Inc West, Suite 700 West Inc.
Columbia and Toronto ON (Western
Saskatchewan) M4W 3E2 Provinces) is

Canada authorised and
requlated by the
Fi ial
Transactions
and Reports
Analysis Centre
of Canada.
Registration
number:
M19043501.
Canada WorldRemit WorldRemit 2 Bloor Street WorldRemit
(Ontario, Inc. Central Inc West, Suite 700 Central Inc
Toronto ON (Ontario) is
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Manitoba or
Nunavut

M4W 3E2
Canada

authorised and
requlated by the
Financial
Transactions
and Reports
Analysis Centre
of Canada.

Registration
number:

M19255682.

Canada (any
other Canadian
Province or
Territory,
including
Quebec)

WorldRemit
Inc.

WorldRemit Inc.

2 Bloor Street

West, Suite 700,
Toronto ON

M4aW 3E2.

Canada

WorldRemit Inc.

authorised and
requlated by the
Financial
Transactions
and Reports

of Canada.
Reqistration
number:
M11556765 and
with Revenue
Quebec
Registration
number:
1167086850.

2. rr
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1.2. Paragraph 3 of the General Terms sets out when we’ll be responsible to you for any

foreseeable loss and damage we cause.

1.3. We’'re not a bank or a currency trading platform. Therefore value held as a balance in your

nt r

: : on (CDIC : : I

laim inst

isn’tin

1.4. The Zepz companies operating in Canada listed in 2 above are regulated by the Financial

Transactions and Reports Analysis Centre of Canada as money services businesses, and
are permitted to provide foreign exchange dealing and/or money transferring services. In
certain situations, Zepz is required by law to verify your identity. and we may request
additional information from you in order to comply with these requirements. You agree to

ional inform

QMmp /

N Iregue /

3. Changes we can make to this Agreement

mply with th r

invoice you for such taxes in addition to the charges, you'll pay all such amounts to us.

irements.

olil l, dNa W

1.5.  We may make changes to our Fees, eligibility criteria, type of the services we provide, how

we provide them, or any other portion of these Terms, including any transfer of our rights an

(Add) @
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obligations. Some of our reasons for making these changes are explained in the table in
paragraph 7 of the General Terms.

the amendment comes into force, setting out the new clause, r the amended clause, (where

required) the clause as it read formerly, and the date of the coming into force of the
amendment, and your right to terminate the Agreement without cost or penalty.

4. Ending this Agreemen

1.7. _ You can end this Agreement immediately, at any time, by giving us notice.

1.8. 43+ We may-from-time-to-time-speeifycan end this Agreement:

e foranyr n ivin rior notice.

e _immediately, for any of the reasons provided in paragraphs 6.2 and 6.3 of the
General Terms.

1.9. Once you've made a money transfer, you can’t usually cancel it or get a refund.

&l O o

1.10.  You should contact us immediately if you think a mistake has been made (by you or by us)

while using our money transfer service. \We don’t have to help you cancel the transfer, but

we'll try to help you if we can (or if we’re required to by law).

1.11.  We may not be able to cancel your money transfer even if we try to. If this is the case, we
won't be able to refund you. We may still charge you reasonable Fees for attempting to

cancel the money transfer.

NE e dDIC 1O
transfer, less:

——————
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that have already been charged

e any reasonable fees for tracing. recalling or cancelling the money transfer.

1.13. If we ask vou to and subject to law, you must immediately refund to us (or a third party we

e we made a money transfer by mistake.

o 1524 becomerorwe reasonably believe erbeceme-aware-youaretikely-te-beecome;
msel-veﬁt-er—a-re-deel-a-red-beﬁk-&rp{- that you or someone else used our money transfer

we reasonably believe the money transfer is connected with illegal, fraudulent or

prohibited activities (see paragraph 5 of the General Terms) carried on by you or
someone else.

Sl |
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e through using the money transfer service, you've broken this Agreement in any other
way.

6. Your right to a refund

1.14. Paragraph 4 of the General Terms sets out examples of when we may (and may not) refund
Wem Ison | refun if:

e _you've given us the wrong information (for example, you've given us the wrong bank

details to send money to).

e you haven't been using our services safely (for example, you haven't kept your
details used to access our Channels safe. For more information, see paragraph 8 of
the General Terms).

e it wasn’t possible to offer our services for reasons beyond our reasonable control.

1.15.  Any request for a refund must be made:

e _in writing, by email or post to the contact details in paragraph 9 of these Jurisdictional
Terms.

e within 13 months of you paying for the service that you've had a problem with.

1.16. If we agree to refund you, we'll do this as soon as possible. Subject to refunds made in
rdance with paragraph f th risdictional Terms. we'll refun :

e the amount of the money (or its equivalent, like airtime top up) you’'ve sent or
transferred.

e our Fees that you've paid.

Sk}




(Add\

1.17. If we think there’s been any fraud in relation to your use of our services or Channels, we have

look into thi fore w n refun . Once we'v ne this and w rmine th
there’s no evidence of fraud, we’ll refund you.

1.18. If you have a complaint, let us know and we’ll try to fix it. You can make a complaint by

contacting us online, by telephone, by email, or by post using the contact details set out in
paragraph 9 of these Jurisdictional Terms.

v : de e ofy O : i Are-wilWe'll investigate your
complalnt and come back to you with the results of our mvestlgatlon as soon as feasible

efter-thereeeiptefeurpossible, after sending you an acknowledgement of your complaint.

1.19.

8. What law applies to this Agreement and where can you bring legal proceedings?

1.20. If you are a resident of Quebec, Quebec law and the applicable federal laws of Canada a
his Agreement. If wan rin laim in in th n in
courts located in the province of Quebec.

1.21. If you are not a resident of Quebec, Ontario law and the applicable federal laws of Canada

apply to this Agreement. If you want to bring a claim against us in the courts. you can do so
X n i ’ To -

1.22. The laws of other countries may sometimes apply to the use of our services (for example,
local laws may apply when you transfer airtime top up to another countr

n in h other
1.23. Y. n contact ing th tail t out in the tabl low.
If you’re using services through our If you are using services through our
WorldRemit brand. you can contact us: Sendwave brand. you can contact us:
Online Through our WorldRemit App. or by Online Through ourSendwave App or by
= chat available on the contact us = | chat available on the contact us
page. page.
+1 833 596 0890 (English) +1 888 966 8603
By By -
Phone | .4 833 719 0499 (French) Phone
help@sendwave.com
By : : By
. ran nhel rldremit.com .
E I i Wi i E I



https://www.worldremit.com/en/contact-us#our-contact-information
https://www.sendwave.com/contact
mailto:transactionhelp@worldremit.com
mailto:help@sendwave.com

By Post 2 Bloor Street West, office 700 2 Bloor Street West, office 700
2y rost Toronto. Ontario M4W 3E2 Toronto, Ontario M4W 3E2
Canada Canada
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10. 4+—-GENERALLangquages

1.24. This Agreement is made available both in English and in French. We’ll communicate with you

in English or in French, depending on your preferences. A French language version of the
Terms is available.

S onpieid
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Getting Started

Before we can start providing our services, we’'ll need to check your identity. To do this, we’ll need:

e Personal information about you (such as your full name, address, date of birth, telephone
number and email address).

e Documents to help us verify your identity (like your passport or driver’s license).

We may also need to check the reasons why you're using our services. You must give us any
information we ask for in relation to this.

Before we can start providing our services, you will need to register with us by creating an account on
our Channels. Information about how to do this will be given when you register.

e Keep your personal information up to date. If any of your details change (for example, if you
change your address — especially move to another country — or if you change your

telephone number). you must let us know as soon as possible,

e Respond as soon as possible to any of our requests for information.

e Give us any other information about you or others that we may need to provide our services.

e Mak re that any information or ment iv re real an rate.
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H 0 inf. .

We n Il n information for different r ns. Some of th r ns ar
explained in the table below.

Why we collect your information: Examples:

To create and manage your account.
name, date and place of birth) to set up your
account.

To allow us to provide our services to you. We will need information about your bank

account, debit card or credit card to process a
payment request.

To meet our legal and requlatory obligations. | We will need information about your identity,

address to prevent fraud and money laundering.

We may also share your information with our trusted third parties for these purposes. More details
about the information we keep and how we can use it can be found in our Privacy Policy.

Canada, Version 01/2024
10.01.2024

.
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https://www.worldremit.com/en/about-us/privacy-policy




