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Instantly Connect to Ultra Mobile with an eSIM! 
Ultra Mobile now has eSIM available in the Retailer Portal - effective 6/29/23! 

 
You already love to activate Customers on our fast, fun and easy Ultra Retailer Portal, but now you can also 
activate eSIMs! You now have the ability to activate any Customer (new or existing) instantly on the Retailer 
Portal. 
 
eSIM is a powerful tool that gives Customers the flexibility of having multiple lines of service on their device. 
Plus, now you can easily activate iPhone 14, which is eSIM only, on Ultra through the Portal. 
 
A compatible eSIM device is required. Please check compatibility through your Retailer Portal. 
 
Here are some useful tips and common FAQs for you and your Customers to smoothly transition to an eSIM.  
 

How to complete your Ultra eSIM Activation 

Step 1: Click eSIM in the Activation   
When activating a Customer in the Retailer Portal, choose eSIM instead of Physical SIM. Note: An eSIM is 
assigned automatically, manual entry is not required. 
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Step 2: Check eSIM compatibility  
 
In the Retailer Portal check the Customers device compatibility by the devices brand and model, or through the 
devices IMEI number (recommended). 
 
If you already know that the device is eSIM compatible you can select any compatible device and continue. 
Please note that we only officially support eSIMs in Apple, Google and Samsung devices. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
Once confirmed the device is compatible, move on 
to step 3. If the device is not eSIM compatible please 
activate using a physical SIM card.  
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Step 3: Continue Activation process  

Follow regular activation flow of account setup and plan selection. Once completed select Activate, then fund 
the activation using your preferred TSP. 
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Step 4: Enter Customer Info 
 
It is important to enter the Customers valid email address as the QR code to install the eSIM on the Customers 
device will be emailed to the Customer 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 5: Fund the Account 
 
Add funds using TSP, Credit Card or PINs 
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Step 6: Scan QR code 
 
Activation is now complete, click on eSIM Installation instructions to install the eSIM on to the device.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Press continue to display the QR code. A copy of the QR code will also be sent to your Customer via email. If 
you have trouble with the QR Code, a manual option is available. 
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Step 7: Device Activation 
 
The QR code is available for IOS and Android devices - select the correct option. Scan the QR code with the 
phone that is being activated..  
 
NOTE: The Device MUST be on WiFi in order to download the eSIM onto the device. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After the QR code has been scanned the device will go through its activation process and connect to the 
network. The Customer’s device will provide prompts for the Customer to make preference selections. Once all 
the required device prompts are completed the activation process will be confirmed and the device can be 
used. 
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Note: If you need to retrieve the QR code for the Customer, you can go to their subscriber profile under 
manage subscriber to retrieve their eSIM details. 

 
 
FAQs: 
 
Do I need to activate a Physical SIM then swap to an eSIM? 
No, now you can activate your Customers number on an eSIM directly in your Ultra Retailer Portal! 
 
What should I do if I don’t see a QR code? 
There is also an option to manually enter the code. 
You can also check the Customer’s email to see if they have been emailed a copy of the QR code. If you 
require further assistance, please contact Retailer Support at (855) 664-6638.  
 
How much do eSIMs cost? 
There is no charge for eSIMs to you as an authorized Ultra Retailer.  
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How many eSIMs can I activate? 
There is no limit to the number of eSIMs you can activate, 
however you can only provision (Activate without funding) 10 
eSIMs. Once you have provisioned 10 eSIMs you will need to 
fully activate (complete activation by funding a provisioned 
eSIM) before you can provision any more.  

 
 
How will I be paid commissions for eSIM activations? 
Commissions for eSIM activations are paid in the same way 
Physical SIMs are paid. 
 
Can I see if an activation was a physical SIM or an eSIM in my Ultra Retailer Portal? 
Yes, we've added a column in your Activation History that shows if the Customer is on a Physical SIM (PSIM) 
or eSIM.  

 
 
What is Dual SIM? 
Dual SIM allows your Customer to use two phone numbers at the same time. For example, they can use one 
number for business and another number for personal. A Customer can have one number using an eSIM and 
one number using a physical SIM. eSIM-only devices, like iPhone 14, 14 Plus, 14 Pro, and 14 Pro Max allow 
for two eSIMs on the same device. 

 


