ENGINEERING BULLETIN

Subject: IdealUSA IAssist Add User Date: 11/8/2021 EBO72

IdealUSA’s new IAssist Device allows for contractors within the same company to view boilers
that other contractors within the company have connected. The following steps are to be
followed to add new users to the same group.

1. From the home page, hit the ‘Users’ button on the left side of the page

& 5 (C @ idealusainstaller.com W » 2
fa) Home Welcome to the Ideal USA portal
A Users
o Devices Search for devices:
Ik Alarms -
Q Search by iAssist serial number or address ] Search it
Installation Summary Service Due
Last 30 Days Tatal Overdue Next 30 days Next 50 days
Alarm Summary
Priority Properties Faults Offline

Recently added devices:

Recently raised alarms: Refresh

Ideal USA - 1240 Forest Parkway, Suite 100 - West Deptford, NJ 08066
Tel: 800-411-9999- Fax: 856 228 3584 - e-mail: info@idealusa.com

1



2. Onthe Users page hit the ‘+ Add User’ button on the right hand side of the screen

& = C @ idealusainstaller.com/users it B &
(a1 Home Users Sort fy  Fiter ¥ Search Q
A Users

Resuitsperpage [ 20 v | 1-1of1
Devices
+ Add U
T—
Craig Sobin iRt etib 5
S craig.sobin@triangletubpe.com
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3. Now fill in the form, you can decide if the new user has admin rights or just normal user
rights, then hit save.
Admin — Can add/remove users/Admin
Users — Cannot add/remove users/Admin

&« c @ idealusainstaller.com/users/new r B &2
m Users > New
{a) Home New User
2, Users
Email
{=)k Devices
Enter Email
ik Alarms This is a tip for Email
First Name
Enter Firstname

This isa tip for Firstname
Last Name

Enter Lastname
This is a tip for Lastname

Role

The permission level of the invitee

Now either user can monitor all boilers that are connected by either user in the
company.

Please contact technical support at techsupport@idealusa.com or 800-411-9999 x575 with
any questions.
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