ENGINEERING BULLETIN

Subject:  INSTINCT Solo DHW Setpoint Setting Date: 11/13/19

Introduction of the INSTINCT Combi required changes to the CTRLMax Installer DHW menu. The
settings in the Installer DHW menu will change depending on the INSTINCT model. Indirect Water
Heater settings are shown for the INSTINCT Solo and Instantaneous Water Heater settings are shown
for the INSTINCT Combi.

Initial shipments of INSTINCT Solo units display the DHW Setpoint setting in the Installer DHW menu
but do not allow it to be adjusted. The DHW Setpoint setting can still be adjusted in the EZ Setup
menu.

Al INSTINCT Solo units shipped after 11/1/19 contain display software version 0.29 which allows DHW
Setpoint to be adjusted in both EZ Setup and the Installer DHW menu.

Please contact technical support at techsupport@triangletube.com or (856) 228-8881 x575 with any
guestions regarding this issue.
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