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Mox x New Town Plaza Promotion (“the
Promotion”) terms and conditions

1. These terms apply to the Promotion offered
by Mox Bank Limited (“Mox”, “we”, “us”). By
participating in the Promotion, you agree to

these terms.

2. You must read these terms along with Mox’s
Personal Information Collection Statement
(https://mox.com/legal-
documents/privacy/#pics), Privacy Policy
Statement (https://mox.com/legal-
documents/privacy/), General Terms and
Conditions (https://mox.com/legal-
documents/general-terms-and-conditions/)
and any other terms we may provide to you.
These terms apply in addition to any such
other terms, and your use of any of our
products and services remains subject to
such other terms.

3. If there is any inconsistency between these
terms and any of our other terms, these terms
will prevail.

4. The Promotion will begin on 1 June 2022 and
end on 30 June 2022 (both dates inclusive) or
the earlier of the date on which the applicable
guota has been exhausted (the “Promaotion
Period”). We may change the dates of the
Promotion Period at any time in our absolute
discretion. The provision of Offer 1 (as
defined below) and Offer 2 (as defined below)
is on a first come, first served basis. We will
not update you on the use of any quota
applicable to each offer.

5. You may redeem the following rewards at the
designated redemption booths of New Town
Plaza at 18-19 Sha Tin Centre Street, Sha
Tin, Hong Kong (“New Town Plaza”) on the
date of the Eligible Transaction(s) (as defined
below) upon reaching the same-day spending
amount displayed in the table below with your
same Mox Card at New Town Plaza during
the Promotion Period (“Offer 1”):
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Daily Quota: 50)

Same-day spending at HKD5,000 is
calculated based on a maximum of 3 original
machine-printed receipts (handwritten
receipts and copies of receipt are not
acceptable); same-day spending at
HKD15,000 is calculated based on a
maximum of 4 original machine-printed
receipts issued by the merchants at New
Town Plaza Phase | or Il with merchant
name, date and expenditure amount. The
payment amount on the machine-printed
receipts and corresponding electronic
payment slips must be the same.

Each eligible receipt must contain a minimum
spending of HKD100 or above, must be
issued by different merchants (different
merchants at YATA Department Store are
deemed to be the same merchant) and can
be used to redeem once only. Each eligible
receipt may not be used in conjunction with
other promotions offered by New Town Plaza.
please contact New Town Plaza for detalils.

During the Promotion Period, you can redeem
the reward of Offer 1 for each spending tier on
the day of spending once on the same day.
Therefore, the maximum rewards you may
receive under Offer 1 in one day is YATA
Cash Coupon Reward of HKD300.

“Eligible Transaction” means a Mox Card
transaction paid at a merchant at New Town
Plaza but excludes: (i) any purchase of any
kinds of membership(s); (ii) any purchase of
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10.

pre-paid items, cash vouchers, gift cards or
coupons, stored value cards or pre-paid
cards; (iii) any purchase of show, event or
exhibition tickets; (iv) any non-retail spending,
including but not limited to reload of Octopus
cards, stored value cards, any financial
repayments and utility and telecom bill; (v)
any purchase at booths or kiosks; (vi)
purchase at Apple Store; (vii) any cancelled,
refunded or reversed transaction(s) and (viii)
any other transaction type set out in the New
Town Plaza Spring Consumption Voucher
Reward terms and conditions
https://www.newtownplaza.com.hk/zh-
hant/node/11967 (if you have any queries,
please contact New Town Plaza).

You may redeem an additional one hour free
parking on top of the existing parking
privileges at New Town Plaza Phase 3
Parking lot, upon same-day spending using
Mox Card at the merchants at New Town
Plaza (“Offer 2”). The quotas are limited to
1,000 free parking within the Promotion
Period. You can redeem Offer 2 once a day.
The New Town Plaza free parking privileges
terms and conditions apply. For more details,
please refer to
https://www.newtownplaza.com.hk/parking.

Your redemption of the rewards of Offer 1 and
Offer 2 is subject to the ‘Mox disclaimer’ set
out on the Mox app and on Mox’s website
(https://mox.com/legal-documents/mox-
disclaimer/).

You must redeem the reward of Offer 1 and
Offer 2 in person. New Town Plaza’s staff
may request you to present a valid
identification document to verify your identity.

The use of Offer 1 and Offer 2 may be subject
to third-party’s terms and conditions. In the
event of matters or disputes arising out of
such terms and conditions, the decision of
such third party shall be final.

Neither your participation in the Promotion nor
your eligibility for the any rewards of Offer 1
and Offer 2 may be transferred or assigned to
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any other person or exchanged or converted
into any other benefit or right.

Mox reserves the right at any time, without
notice or reason and in its sole discretion, to:

(a) change, maodify, suspend or terminate the
Promotion or these terms (including the
rewards of Offer 1 and Offer 2); and

(b) make any decision in connection with the
Promotion (including to refuse or suspend
your participation in the Promotion or
determine whether the Promotion can or
cannot be combined with any other offer or
promotion);

Any such decision shall be conclusive and
binding on you.

If any dispute arises in connection with these
terms, Mox’s decision is final.

To the extent permitted by laws and
regulations:

(a) Moy, its affiliates and shareholders
shall not be responsible for any loss
suffered by you; and

(b) You shall release Mox, its affiliates and
shareholders from all actions,
proceedings and claims which may be
brought by or against Mox, its affiliates
or shareholders, arising from or in
connection with your participation in
the Promotion (including any decision
not to offer or distribute you, or your
failure to receive, any rewards) or
these terms, unless any such loss is
due to Mox’s, its affiliates’ or
shareholders’ gross negligence, fraud
or wilful default and only to the extent
such loss is reasonably foreseeable
and has arisen directly and solely from
such gross negligence, fraud or wilful
default.
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This clause 13 continues after the
termination of these terms or the
expiry of the Promotion Period.

The Promotion does not constitute any offer,
invitation, or recommendation to any person
to enter into any transaction.

Nothing under these terms or the Promotion
will deem, imply, or suggest that a person or
entity is acting as an agent or representative
of Mox or otherwise soliciting business on
behalf of Mox.

A person who is not a party to these terms
has no rights to enforce or enjoy the benefit of
any of these terms under the Contracts
(Rights of Third Parties) Ordinance (Cap. 623)
other than as set out in these terms.

These terms are governed in all respects by
and construed in accordance with the laws of
the Hong Kong Special Administrative
Region. The parties submit to the exclusive
jurisdiction of the courts of the Hong Kong
Special Administrative Region.

The English version prevails if there is any
inconsistency between the English and
Chinese versions of these terms.

Last updated: 26 May 2022
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