Mox x apm Spending Rewards Promotion
(“the Promotion”) terms and conditions

1. The "Mox x apm Spending Rewards"
promotion (the "Promotion") is available to
holders of a Mox Card ("Cardholders")
issued by Mox Bank Limited ("Mox").

2. The Promotion will begin on 1 November
2022 and end on the earlier of 30 November
2022 and the date on which the applicable
guota has been exhausted (both dates
inclusive) (the “Promotion Period”). Sun
Hung Kai Real Estate (Sales & Leasing)
Agency Limited (“apm”, “we”, “our”) may
change the dates of the Promotion Period at
any time in our absolute discretion. We will
not update you on the use of any quota
applicable to any offer.

3. During the Promotion Period, Cardholders
who make Eligible Transactions (as defined
below) with their Mox Card at merchants at
the apm mall at Millennium City 5, 418 Kwun
Tong Road, Kwun Tong, Kowloon
(“Spending Merchants”) and spend the
following amounts (“Spending
Requirements”) on the same day can enjoy
the following rewards (each a "Reward"):

Same-day Reward*
accumulated
Spending

Requirements*

HK$1,000 to Reward 1: HK$50

below HK$2,000 YATA cash
coupon

HK$2,000 or Reward 2:

above HK$100 YATA

cash coupon

#across a maximum of two Eligible
Transactions at different Spending
Merchants, with each Eligible Transaction
being an amount of HK$100 or above.

*the number of Rewards is limited (the daily

guota for Reward 1 is 80, and the daily quota

for Reward 2 is 40, on a first-come, first-
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served basis, while stocks last). Each
Cardholder can only receive one Reward per
spending tier once per day. You are not able
to choose which cash coupon you receive.

"Eligible Transactions" refer to retalil
transactions made at Spending Merchants.
For the avoidance of doubt:

(a) transactions for purchases to be paid in
installments are calculated based on the
full amount of the original and valid
machine-printed merchant sales invoice
(“sales invoice”) and the corresponding
sales slip (“sales slip”). The payment of
the balance of any sales invoice and
sales slip cannot be used for the
Promotion (however, they can be used
for the registration of points for The Point
integrated membership program); and

(b) the amount of the Eligible Transaction is
calculated based on the amount charged
to the Mox Card and only the actual
spending amount (i.e. the remaining
amount after any discounts, trade in of
goods or the use of any coupons, cash
coupons or Point Dollars etc.).

Further, the following types of transactions
are not Eligible Transactions for the purposes
of calculating the Spending Requirements:

(c) transactions that split into multiple sales
invoices;

(d) transactions made at or for Apple
merchants, travel agents, fithess and
beauty centers, wedding feasts, cross-
border bus stops, estate agents, medical
clinics or dentists, car parks, car washes
and auto grooming, parking pass
purchases, retail cars, exhibition venues,
temporary exhibition booths or pops up
stores, tenants in the office area of
Millennium City Phase 5, hotels, banking
services, premiums for insurance plans,
currency exchange shops, tuition fees,
membership fees and other monthly
payments, purchase or top-ups of
Octopus Cards, purchase or top-ups of
stored value cards, mail orders, fax
orders, email orders, telephone orders,
online shopping (except for online movie
ticket purchases), local data carrier fees,
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telephone card fees, ticket sales (such as
to mall events and concerts), purchase of
Hong Kong Noah's Ark and sky100
tickets, purchase of cash coupons, SHKP
Mall coupons, SHKP Mall e-coupons and
gift cards or certificates, membership
cards, loyalty cards or discount cards,
food coupons (including but not limited to
cake coupons, moon cake coupons, rice
cake coupons and sausage coupons),
purchase of gold nuggets and gold bars
and, split-spending cancellations or
unposted or ineligible transactions;

(e) cancelled, refunded or falsified
transactions;

() any transactions where the date of the
transaction, the amount of the transaction
and the name of the Spending Merchant
are not clearly printed on the sales slip or
sales invoice;

(g) any other merchant or transaction
category as determined by apm from time
to time.

Please contact the Customer Care Centre at
the mall for details.

To redeem a Reward, Cardholders must
present their original sales invoices issued by
Spending Merchants on the day of
redemption and the corresponding sales slips
(which displays the same amount as the
sales invoice issued by the Spending
Merchant and shows that the transactions
was made with a Mox Card) along with their
Mox Card at the redemption location
displayed below during the Promotion Period:

Redemption Redemption
Location Time

12:00 noon to
11:00 pm

Customer Care
Centre,
Concourse

6. The Cardholder must provide the name on

the Mox Card to the Customer Care Center
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10.

11.

12.

staff to redeem a Reward. The Customer
Care Center staff will immediately stamp the
back of the sales invoice and sales slip for
verification. All information that has been
verified and registered cannot be modified.
Any photocopies, handwritten and reprinted
receipts and bank statements or monthly
statements will not be accepted.

Valid methods of digital payments include
Apple Pay, Google Pay and MasterCard
Paypass linked to a Mox Card. In order to
protect the interests of the Cardholders, the
Customer Care Center staff may request the
originals of sales invoices or sales slips from
the Cardholder to copy for auditing purposes,
or ask the Cardholder to present their
physical Mox Card or display their Mox Card
on their Apple Pay, Google Pay or
Mastercard Paypass on their mobile phone to
ensure that it matches the information on the
sale invoices or sales slips.

Cardholders are required to check their
Reward on the spot upon redemption. The
Reward cannot be returned or exchanged
after the redemption procedure is completed.
Rewards are subject to their own terms and
conditions. For details on how to use the
Reward, please refer to the Reward.

Once a Reward has been used, it will be
terminated immediately without prior notice
and any balance remaining will not be
refunded. apm reserves the right to replace
any Reward with other equivalent coupons or
gifts without prior notice, and the Cardholder
shall not object.

Each sales invoice and sales slip for an
Eligible Transaction can only be used to
redeem one Reward, that is, the sales
invoices and sales slips that have been used
to redeem a Reward cannot be used to
redeem another Reward.

Each sales invoice and sales slip can only be
used to redeem one promotional offer, and
cannot be used in conjunction with other
promotions offered by apm, including for the
redemption of gifts.

The descriptions, images and prices
contained in the promotional materials for the
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Promotion are for reference only and are
subject to change without notice.

13. Neither Mox nor apm is the supplier of any
product or service, and do not guarantee any
product or service or their quality, provided
by the Spending Merchants. Neither Mox or
apm will bear any legal consequence or
responsibility for the use of any such product
or service. Any enquiry, claim or complaint
regarding the quality or availability of
products or services or the accuracy of any
information provided by a Spending Merchant
should be directed to the relevant Spending
Merchant — neither Mox nor apm is
responsible for this.

14. The Mox Disclaimer, as set out in the Mox
app and/or Mox’s website applies to the
Promotion.

15. apm may amend these terms and conditions
and/or change or terminate the Promotion.
The decision of apm is final.

16. In case of any dispute, apm reserves the
right of final decision on the terms and
conditions.

17. In case of inconsistency between the

Chinese and English versions, the English
version shall prevail.

Last updated: 1 November 2022.
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