
Email List Segmentation Worksheet
Email list segmentation is the process of dividing your email subscribers into groups based on any 
number of factors that influence how, when, and why they receive communications from your business. 
By segmenting your list, you can ensure your customers receive personalized, relevant messages at the 
right time. Use this worksheet to guide you through the process of segmenting your email list.

Which of the following do you already know or collect about your subscribers?

How will you apply segmentations to future email communications?

Based on the goods or services you provide, what information is important for you to know in order to provide 
relevant content to your audience? Use this information to identify and create your segment groups.
For example, realtors often benefit from understanding subscribers’ price ranges and search locations, schools may segment by the grade levels of 
subscribers’ students, boutiques may segment by purchase behavior, etc.
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Easily segment your email list with Constant Contact. TRY NOW

Segmentation group Key characteristics How does this apply to my business?

Purchase behavior This group will be segmented based on past 
purchases and product preferences.

Target this group with product-specific 
emails and special offers.

https://www.constantcontact.com/features/ai-marketing
https://community.constantcontact.com/
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