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CORONAVIRUS (COVID-19): WE'VE GOT YOU COVERED

At Blue Shield of California, your health is our top concern, especially now. That is why cost-sharing
for diagnostic testing related to COVID-19, as well as office visits, urgent care center visits, and
emergency room visits related o testing, will be waived. This includes copays, coinsurance, and
deductibles. Blue Shield also does not require your doctor to obtain prior authorization for COVID-
19 screening and testing.

If you have a fever and cough and feel short of breath, we suggest using a virtual care option

such as Teladoc or NurseHelp 24/7°M before seeking in-person care. Please also refer to the
Centers for Disease Confrol guidance regarding COVID-19 symptoms. Using virtual care helps
reduce the risk of spreading the virus. Through May 31, Blue Shield is covering any applicable costs
for Teladoc visits. NurseHelp 24/7 is also available for eligible members at no additional cost. Log
in to your online account to see what benefits your plan covers.

For further questions, don't hesitate to call the customer service number on your Blue Shield
member ID card.

Be well,
Terry Gilliland, MD
Executive Vice President and Chief Health Officer
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NurseHelp 24/7 is a service mark of Blue Shield of California.
Blue Shield of California is an independent member of the Blue Shield Association.

This is a required email from Blue Shield of California. Please note that you may receive required emails as part of
doing business with Blue Shield of California, whether or not you have unsubscribed from promotional emails.

Don't miss out on future emails from us - learn how to add us to your address book.
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https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://news.blueshieldca.com/2020/03/16/teladod-covid-19
https://www.blueshieldca.com/bsca/bsc/public/member/mp/login
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/coronavirus?utm_source=focused_communications&utm_medium=email&utm_campaign=COVID-19&utm_content=Employer
https://www.facebook.com/BlueShieldCA
https://twitter.com/blueshieldca
https://www.instagram.com/blueshieldofca/
http://mrktoa.blueshieldca.com/whitelist-blueshield-ca.html
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If you'd like to be removed from all future email communications from Blue Shield of California, unsubscribe here.

Blue Shield of California complies with applicable state laws and federal civil rights laws, and does not discriminate
on the basis of race, color, national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual
orientation, age, or disability.

Blue Shield of California cumple con las leyes estatales y las leyes federales de derechos civiles vigentes, y no
discrimina por motivos de raza, color, pais de origen, ascendencia, religion, sexo, estado civil, género, identidad de

género, orientacion sexual, edad ni discapacidad.
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Nondiscrimination Notice

Blue Shield of California | 601 12th Street | Oakland, CA 94607
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https://mrktoa.blueshieldca.com/UnsubscribePage.html?mkt_unsubscribe=1&mkt_tok=eyJpIjoiT1RRMFpUa3pOalJpTTJGaCIsInQiOiIreC8zZjJUQ3FNaklqWGJYMysrT1B6dGFTb3VkbHdUdTMrck5iY1VXWkV2a3hkTGIxVDJEVWpDdXNPa3lrSmFrWFlOaWdMc25nOXc2aGJXbE9zdzl4ZzI2czdBaXV5ckppb1oxVGs5YzhvSm1tVlUrQVV1ak9iaURheC9NVDdGTyJ9
https://www.blueshieldca.com/bsca/bsc/public/member/mp/contentpages/!ut/p/z1/rVHJbsIwEP2VcuAYeYhD4hwDZYtKkVgK8cVKHENcJXYIBtq_r0G0t4Iq1aex5s3MWxBFG0RVepK71Eit0tL-E-ozl0zIGKATz8AFiAj049cwJCQI0BuiiNZc5iiBAHCXdIQjuthzPJwLJ8zAd3iQh16IMfFzuKC5MrUpUFKJKhMN41oZoQwTqg23-qnR2rQhzfTRsKw8CnYopCjzNiitcnngjaykunJkShvJBVo_IkptG355EaD4EcA64TbT_nRn5aamcKTaarSpNben6XX45_ho2ccQjQYRHpIVJp53A9zZnlj6AYsJ-JPeDF5gQQKIngfzXjR0XRh10PokxRmtlG4qG8vij66PvwXeMcgKlO_7PY1sQpcYPgza_GtEdVUR_OnQzJ-T83JblLtW6ws_rS7w/dz/d5/L2dBISEvZ0FBIS9nQSEh/

