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CORONAVIRUS (COVID-19): WE’VE GOT YOU COVERED
At Blue Shield of California, your health is our top concern, especially now. That is why cost-sharing
for diagnostic testing related to COVID-19, as well as office visits, urgent care center visits, and
emergency room visits related to testing, will be waived. This includes copays, coinsurance, and
deductibles. Blue Shield also does not require your doctor to obtain prior authorization for COVID19 screening and testing.
If you have a fever, cough, and feel short of breath, we suggest using a virtual care option such
as calling your doctor or primary care physician (PCP) for advice before seeking in-person care.
Using virtual care helps reduce the risk of spreading the virus. Also, please refer to the Centers for
Disease Control guidance regarding COVID-19 symptoms.
If your doctor or nurse recommends testing for COVID-19, they can tell you where to go to get
tested. If you test positive for COVID-19, your care will be covered, and your usual plan benefits
will kick in. You will be responsible for any out-of-pocket costs related to your treatment.

Learn more about COVID-19

For further questions, don’t hesitate to call the customer service on your Blue Shield member ID
card.
Be well,
Terry Gilliland, MD
Executive Vice President and Chief Health Officer
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Don't miss out on future emails from us - learn how to add us to your address book.
If you'd like to be removed from all future email communications from Blue Shield of California, unsubscribe here.
Blue Shield of California complies with applicable state laws and federal civil rights laws, and does not discriminate
on the basis of race, color, national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual
orientation, age, or disability. Blue Shield of California cumple con las leyes estatales y las leyes federales de
derechos civiles vigentes, y no discrimina por motivos de raza, color, país de origen, ascendencia, religión, sexo,
estado civil, género, identidad de género, orientación sexual, edad ni discapacidad.
Blue Shield of California 遵循適用的州法律和聯邦公民權利法律，並且不以種族、膚色、原國籍、血統、宗教、性
別、婚姻狀況、性別認同、性取向、年齡或殘障為由而進行歧視。
Blue Shield of California | 601 12th Street | Oakland, CA 94607
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