Staying safe during the "new normal" of COVID-19
Our No 1. priority is making sure you have access to the care you need during these
challenging times.
It’s important that you continue to protect yourself from the novel coronavirus (COVID-19).
You may be at a higher risk for severe illness from the virus due to an underlying health
condition or your age.

Some businesses are now re-opening and we wait to see what the "new normal"
looks like. But for the time being, you should:
Stay home as much as possible and limit visitors.
Wear a mask when you leave your home or have visitors. Ask others
around you to wear a mask.
Practice physical distancing whenever you’re around other people.
Assume that everyone – even if showing no symptoms – is a carrier of the
virus.

Remember: If you need care, don’t wait. Seek care immediately. For the latest
on symptoms to watch for, when to get care, and community resources, visit our
COVID-19 page.

Learn more

Get added support with Wellvolution
Interested in making changes to your health condition from the privacy of your
home? With Wellvolution®, you can find ways to:

Sleep better
Reduce stress
Change your diet
Manage diabetes, heart disease, obesity, and more
Wellvolution includes personalized health programs, weekly action plans, and
personal health coaching. Start today by taking a three-minute quiz.

Coming soon: Preventive screening visits
Your plan offers you a preventive screening visit at home or virtually at no extra
cost. It can help give you and your doctors a better picture of your health.
We work with Episource and Inovalon medical companies to offer you this
service.
Be on the lookout for a letter or email from one of these companies for more
information. An Episource or Inovalon representative will also be calling you to
book a visit. To ensure they are speaking to the right person, they will ask you
some questions to verify your identity.

Have questions?
Call us at the Member Services number on your Blue Shield member ID card.

Follow us:
Wellvolution is a registered trademark of Blue Shield of California. Wellvolution and all associated digital and inperson health programs, services, and offerings are managed by Solera, Inc., a health company committed to
changing lives by guiding people to better health in their communities.
For more help and resources, visit blueshieldca.com. You can also call Member Services at (800) 776-4466
(TTY: 711), 8 a.m. to 8 p.m., seven days a week from October 1 through March 31, and 8 a.m. to 8 p.m.,
weekdays (8 a.m. to 5 p.m., Saturday and Sunday) from April 1 through September 30.
This is a promotional email from Blue Shield of California, a nonprofit health plan and an independent member of
the Blue Shield Association. Don't miss out on future emails from us - learn how to add us to your address book.
If you'd like to be removed from all future email communications from Blue Shield of California, unsubscribe here.

Nondiscrimination Notice
Blue Shield of California complies with applicable state laws and federal civil rights laws, and does not
discriminate on the basis of race, color, national origin, ancestry, religion, sex, marital status, gender, gender
identity, sexual orientation, age, or disability.
Blue Shield of California cumple con las leyes estatales y las leyes federales de derechos civiles vigentes, y no
discrimina por motivos de raza, color, país de origen, ascendencia, religión, sexo, estado civil, género, identidad
de género, orientación sexual, edad ni discapacidad.
Blue Shield of California 遵循適⽤的州法律和聯邦公⺠權利法律，並且不以種族、膚⾊、原國籍、⾎統、宗教、性
別、婚姻狀況、性別認同、性取向、年齡或殘障為由⽽進⾏歧視。
Blue Shield of California | 601 12th Street | Oakland, CA 94607
Y0118_20_359A_C 06082020

