Coronavirus (COVID-19): Virtual screenings for a $0 copay
through May 31  
With the novel coronavirus (COVID-19) in the news, you might be wondering what to do if
you start having symptoms. We’re here to help.

You can access virtual screenings via Teladoc through
May 31 – at no additional cost
If you have a fever, cough, or feel short of breath, you can get screened by a Teladoc
doctor by phone or video without having to seek in-person care. This will help protect you
and reduce the risk of spreading the virus. If your doctor recommends testing for COVID-19,
they can tell you where to get tested. Set up your Teladoc account today.

Register for Teladoc

When to use: Non-emergency care
You can use Teladoc for all your non-emergency health questions – even if they aren’t
related to COVID-19. Teladoc is a convenient alternative if your primary care physician
(PCP) isn’t available. Talk to a board-certified doctor 24/7/365 over the phone or via video
chat. Teladoc doctors can diagnose and treat many conditions and can even prescribe
certain medications.
With Teladoc, you get:

24/7/365 virtual access by phone or video
After you register your account, you can talk with Teladoc doctors anytime, day
or night.

Screening and doctor-recommended testing for COVID-19
Teladoc doctors can screen for COVID-19 and provide information on where to
get tested, if needed. Doctors can also help with non-emergency conditions
unrelated to COVID-19.

Access to mental health services   
COVID-19 can affect more than just physical health. If you are feelings anxious,
stressed, or depressed, Teladoc’s mental health providers can help.

Virtual care at no additional cost
Blue Shield is offering temporary access to Teladoc through May 31 – with all
copays waived. This helps keep our communities safe and removes barriers to
care.

Call 911 if you develop emergency warning signs* for COVID-19, such as:

Difficulty breathing or shortness of
breath
Persistent pain or pressure in the chest

New confusion or inability to arouse
Bluish lips or face

* This list is not all-inclusive. Please consult your medical provider for any other symptom that
is severe or concerning.
No matter what your medical needs are, we want you to be prepared and know your care
options. Learn more on our special coronavirus website.
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