
 
APPENDIX A 

Repair service guaranteed to be available at all Decathlon Canada Inc. workshops in 
Quebec under section 39 of the CPA 

Eligible products Service Description Date of 
purchase 

Triban, Van Rysel, 
Riverside, BTWIN, Elops, 
and Decathlon bikes 

Repair and replacement (spokes, tires, 
inner tubes, rim bases). 

October 5, 
2025 

Replacement of cables, housings, levers, 
and brake pads. Brake alignment. 

October 5, 
2025 

Chain replacement and derailleur 
adjustment. 

October 5, 
2025 

Replacement of pedals. October 5, 
2025 

Oxelo and Decathlon 
scooters and inline skates 

Changing tires and rotating wheels. October 5, 
2025 

Replacing cables, sheaths, levers, and 
pads. Aligning brakes. 

October 5, 
2025 

Axelys, Oxelo, Oroks, and 
Decathlon ice skates  

Blade sharpening October 5, 
2025 

Decathlon Canada workshops in Quebec may offer additional repair services, but their 
availability is not guaranteed under section 39 of the CPA. Visit 
https://www.decathlon.ca/en/content/store-workshops for more details. 

Full Warranty of Availability Policy on 
https://www.decathlon.ca/en/content/warranty-availability. 
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