
Your charges
A breakdown of the amount you 
need to pay for each service we 
provide. The amounts include VAT.
We've also colour coded each 
service for you.

Total charges
A VAT breakdown of the total 
amount you need to pay for 
the services we provide.

Your payment
How much you need to pay
and by when.

Useful 
information
Your bill details, all in one place.

Your account number: 0000000

UW for Business



VAT summary
A full breakdown of the VAT applied 
for each of your services.
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Your charges 
this bill
The amount you need to pay 
for your energy services.

Service and 
bill amount
The heading of each page shows 
which service is being covered 
and how much you need to pay 
for that service.

UW help info
Useful contact numbers and 
opening hours for our support 
teams.
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Service and 
bill amount
The heading of each page shows 
which service is being covered 
and how much you need to pay 
for that service.

Your charges 
this bill
The amount you need to pay for 
your energy services.

Our service icon
You’ll find the icon of each of our 
services at the top of each page.
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Service and 
bill amount
Your energy service details will 
appear here, including meter 
readings and monthly usage.

Supply details
Information about your supply, 
including your tari�, supply details 
and annual usage.
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Calculating your 
use and charges
Help understanding how we 
calculate the cost of your gas 
or electicity.

Complaint 
details
We hope you will be very happy 
with your services but if you need 
to contact us - you can find key 
details here.

Electricity 
supplier and 
key terms
Supplier details and handy key 
terms for your energy supply.
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Your charges 
this bill
The amount you need to pay 
for your Mobile. This amount 
includes VAT.

Detailed 
charges
Shows the total amount you're 
paying for your mobile services – 
this includes your price plan, 
handset fee, chargeable calls and 
any international calls.

More 
information
Details about us as your supplier.

Service and 
bill amount
The heading of each page shows 
which service is being covered
and how much you need to pay 
for that service.
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Service and 
bill amount
The heading of each page shows 
which service is being covered
and how much you need to pay 
for that service.

Your charges
This section shows exactly what you 
are paying for Phone & Broadband. 

 •  International calls and texts  
    appear here under ‘International’. 

 •  All charges relating to Phone &  
    Broadband are included here.    
    E.g. routers and installation  
     charges.
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Credits and 
debits
This sections shows you any 
credits or debits including your 
UW for Business monthly 
membersip fee.
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