—~_ TELUS Business

Legal notes

1. Offer subject to change without notice. The Rate Plan Price Lock (“Lock”) applies to the Monthly Charge for
eligible post-paid mobility plans, before any applicable taxes, other government imposed fees, discounts,
promotions and bill credits, for a duration of 5 years starting from the time of eligible plan activation. Prices of
features, add-ons and pay-per-use rates, including, but not limited to, Easy Roam® rates, are not guaranteed
during the 5-year Lock period and are subject to change. The Lock may be removed upon rate plan change or
renewal or if the customer no longer meets the eligibility criteria.

2. Offer subject to change without notice. Access data from your plan and enjoy unlimited talk and text in the
US and in over 200 international destinations. Easy Roam is an optional travel feature subject to change
without notice, including coverage, rates and usage allowances. See TELUS.com/travel for destinations and
more information on Easy Roam, including how to enable Easy Roam.

All prices do not include applicable taxes. Voicemail notifications may not be available in all travel destinations.
International Travel charges may take up to 90 days to appear on your bill depending on the destination you
travel to.

Note for existing customers who are changing their plan to an eligible 5G+ Complete plan:

It may take up to 30 days to apply the $5 per day Easy Roam offer to your line, if applicable - if you are planning
to travel in under 30 days, contact us to determine availability and eligibility for having the offer applied:
telus.com/support/contact-us.

3. TELUS Health Virtual Care is available at no additional cost for TELUS small business mobility customers on
a 1-Year, 2-Year and month-to-month voice and data plan including Unlimited for Business. This offer is
available nationally in Canada. All subscribers in the same account with an active TELUS small business
smartphone plan up to a maximum of 100 subscribers, as well as family members including spouses and
dependents (26 years old and under) will receive access to TELUS Health Virtual Care. The Virtual Care
service will be available until the rate plan with TELUS is terminated.

4. Consults with nurses, nurse practitioners and physicians are covered as part of your access to TELUS Health
Virtual Care. Consults with allied health practitioners such as dieticians, naturopaths, mental health therapists
and psychologists are available at an additional cost to the subscriber.
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