
    

Where am I insured? 
�You   

What obligations do I have? 
         

        
                

           

When and how do I pay? 
                

              
   

When does the cover begin and end? 
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What is insured? 
      

      
      

    

Cash benefits 
        

     
    

       
    

     
  

         
      

   
     

  
       

    
    

 
   

        
  

What is not insured? 
     

 
   
   

Are there any coverage limitations? 
Not all conceivable cases are insured. Excluded from the 
insurance cover are, for example: 
!  Accidents due to drug use 
!  Accidents during the intentional commission of a criminal 
offence. 
!  Damage to intervertebral discs. 
If the consequences of an accident and illnesses coincide, 
benefits may be reduced. 

 

Accidents are insured. An accident occurs, for

            
          

  

       
          
   

     

      
     

  

XDiseases (e.g. diabetes, joint arthrosis,
               stroke)
XCosts for medical treatment XSpecific damage     

 (e.g. glasses, clothing).

     
           

This sheet is for your information only and gives you a brief overview of the essential contents of your insurance while driving with E-Scooters from Bolt 
Services DE GmbH

What type of insurance is it?
This is an accident insurance policy for you as the driver.
It covers risks due to accidental injuries that arise from the use/rental of an e-scooter from Bolt Services DE GmbH.

example, if the insured person is injured because he or she 
trips, slips or falls. We offer the following types of benefits in 
particular:
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In Germany and only and exclusively while driving as a registered and approved renter with an e-scooter from Bolt Services DE GmbH.

- You must answer all questions on the notice of claim truthfully and completely.
             

         

You pay the premium for the use of the e-scooter and for the additional accident insurance directly via the Bolt app.

The insurance begins with the activation of the rented e-scooter from Bolt Services DE GmbH. 
The insurance is valid for the duration of the ride with the e-scooter and no longer.

What do I have to be careful about
- Do not drive drunk
- Only the driver/renter is insured while driving
- The use of the e-scooter must be in accordance with the GTCs
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Services
_Service package
We will agree the types of benefits and the sums insured with 
you in the insurance contract.

- You report the damage directly to Bolt or to Signal Iduna.
- After an accident, you must see a doctor immediately and inform us of the accident.


