General Terms and Conditions
for Bolt Business
These Terms and Conditions apply to

the use of Bolt Business.
Effective from 01.03.2023

Bolt

Business visparéjie

noteikumi un nosacijumi

Sie Visparéjie noteikumi un nosacijumi
attiecas uz Bolt Business izmantoSanu.
Spéka no 01.03.2023.

1. Definitions

1. Definicijas

1.1.

Bolt — Bolt Operations OU, registered
in the Estonian commercial register
with the registration code 14532901,
registered office at Vana-Ldéuna tn 15,
Tallinn 10134, Estonia;

1.1.

Bolt — Bolt Operations OU, registréts
Igaunijas Komercregistra ar
redistracijas kodu 14532901, juridiska
adrese Vana-Léuna tn 15, Tallinn
10134, lgaunija;

1.2. Bolt Business — a service for a 1.2. Bolt Business — pakalpojums
business customer for administration of korporativajiem klientiem, kas |auj
and payment for the use of Bolt parvaldit Lietotaju izmantotos Bolt
Services by Users. pakalpojumus un norékinaties par tiem.

1.3. Bolt Services - online platform 1.3. Bolt pakalpojumi — Bolt vai ta
services operated by Bolt, or its meitasuznémumu vai partneru
affiliates or partners (Bolt platform) parvaldita tieSsaistes platforma (Bolt
along with services made available via platforma) kopa ar pakalpojumiem, kas
Bolt platform as are provided in ir pieejami Bolt platforma saskana ar
accordance with the terms applicable noteikumiem, kas attiecinami uz Bolt
to the usage of Bolt Services (also - pakalpojumu izmantoSanu (armT -
Terms of Service). All Terms of Pakalpojumu noteikumi). Visi
Service are available at Pakalpojumu noteikumi ir pieejami
bolt.eu/en/legal/ or food.bolt.eu/legal as vietné bolt.eu/en/legal// vai
applicable in the relevant territory, and food.bolt.eu/legal, kas ir spéka
as may be amended from time to time. attiecigaja teritorija, un tos var

periodiski grozit.

1.4. Business Portal — gateway to use Bolt 1.4. Business portals — varteja, kas |auj
Business accessible via Bolt webpage izmantot Bolt Business, kas pieejams
at business.bolt.eu; Bolt timekla vietné business.bolt.eu;

1.5. Customer - a company or other person 1.5. Klients — uznémums vai cita persona,
on behalf of whom the sign-up to the kuras varda tiek veikta pierakstisanas
Business Portal is executed acting in a Business portala, darbojoties tikai
commercial and/or professional komercialos  un/vai profesionalos
capacity only; nolUkos;

1.6. User — a person who uses Bolt 1.6. Lietotajs — persona, kas izmanto Bolt

Services under the Terms of Service
(e.g a passenger) and can benefit from
Bolt Business in the limits set by the
Customer.

pakalpojumus saskana ar Pakalpojumu
noteikumiem (piem., pasaZieris) un var
gt labumu no Bolt Business Klienta
noteiktaja apmera.

1.7.

Coupon - a code or a group of codes
generated by the Customer in the
Business Portal each of which allows
its User to benefit from a partial or full
payment by the Customer for any fees
due for Bolt Services as available in the
relevant territory, and as may be
adjusted from time to time. Customer
can generate Coupons in the limits set
in the Business Portal, e.g. country of
validity, the number and value of the
codes it includes, validity term, and
other details as provided in the
Business Portal. Customer is liable for
payment for the codes which have
been utilised by Users for Bolt
Services.

1.7.

Kupons — kods vai kodu grupa, ko
Klients izveido Business portala un
kur$ vai kuri |auj Lietotajam gut labumu
no daléjas vai pilnas Klientu maksu
veik§anas par Bolt pakalpojumiem, kas
pieejami attiecigaja teritorija un var
periodiski tikt pielagoti. Klients var
izveidot Kuponus Business portala
noteiktaja apjoma, pieméram, valsts,
kura tie ir derigi, ietverto kodu numurs
un veértiba, deriguma termind un cita
informacija, ka noteikts Business
portala. Klienta piendkums ir samaksat
par kodiem, kurus Lietotaji ir
izmantojusi, lai sanemtu Bolt
pakalpojumus.

1.8.

Agreement — this agreement between
Customer and Bolt which consists of
these General Terms and Conditions

1.8.

Ligums — Sis ligums, kas noslégts
starp Klientu un Bolt un kuru veido Sie
Visparéjie noteikumi_un nosacijumi, ka




along with any Special Terms if agreed
upon;

ari Ipasie noteikumi, ja par tadiem
vienojas;

1.9.

Service Fee - the fee for Customer’s
use of Bolt Business amounting to 10%
of the fee chargeable for the Bolt
Services used unless stated otherwise
in the Business Portal and/or in the
Special Terms.

1.9.

Pakalpojuma maksa — maksa par to,
ka Klients izmanto Bolt Business, 10%
apmeéra no maksas, kas piestadama
par izmantotajiem Bolt pakalpojumiem,
ja vien Business portala un/vai Ipasajos
noteikumos nav noradits citadi.

Rules of use of Bolt Business

Bolt Business lietoSanas noteikumi

2.1.

Customer is responsible for providing
only accurate and complete
information, and for keeping such
information updated at all times.

2.1.

Klientam ir pienakums sniegt tikai
precizu un pilnigu informaciju un
nodrosSinat, ka $ada informacija
vienmér ir aktuala.

2.2. Customer shall inform Bolt immediately 2.2. Klients nekavéjoties informé Bolt par
of any changes relating to Customer’s izmainam, kas saistitas ar Klienta
elected payment method that may izvéleto maksajumu veidu, kas varétu
impair the ability to charge Customer kavet maksajuma iekaséSanu no
pursuant to this Agreement. Klienta saskana ar $o Ligumu.

2.3. Customer shall limit access to the 2.3. Klients ierobezo piekluvi Business

Business Portal only to authorised
representatives. Customer shall ensure
that such authorised representatives do
not share or transfer their access
privileges to any third person.
Customer shall be responsible for all
activity that occurs under its
credentials, and acknowledges that if a
User changes the phone number in
his/her Bolt application then the phone
number is automatically changed for
this User also in the Business Portal.

portalam tikai pilnvarotiem parstavjiem.
Klients nodroSina, ka $adi pilnvarotie
parstavji nekopigo un nenodod savas
piekluves tiesibas treSajam personam.
Klients ir atbildigs par visam darbibam,
kas notiek laika, kamér tiek izmantoti ta
pierakstiSands dati, un atzist, ka, ja
Lietotajs vina/vinas Bolt lietotné maina
tdlrupa numuru, tad Sim Lietotajam
talruna numurs tiks automatiski mainits
ar1 Business portala.

24.

Subject to Customer's compliance with
this Agreement, Customer is granted a
royalty free, non-exclusive licence,
without right to sublicense, to access
the Business Portal and use Bolt
Business in accordance with and
throughout the term of this Agreement.

24.

Ar nosacijumu, ka Klients ievéro $So
Ligumu, Klientam tiek bez maksas
pieskirta, neekskluziva licence — bez
tiestbam pieskirt apakslicenci — piek|at
Business portalam un izmantot Bolt
Business saskana ar So Ligumu un
visa ta darbibas laika.

2.5.

Customer shall use Bolt Business
solely for legitimate business purposes
in accordance with this Agreement and
shall not use Bolt Business for
unauthorised or unlawful purposes nor
impair the proper operation of Bolt
Business, e.g Customer shall not itself,
and shall not authorise third persons to:

2.5.

Klients izmanto Bolt Business tikai
likumigiem mérkiem saskana ar $So
Ligumu un neizmanto Bolt Business
neatlautiem vai nelikumigiem mérkiem
un nekaité Bolt Business sekmigai
darbibai, piem., Klients pats neveiks
turpmako un nepilnvaros tresas
personas veikt turpmako:

2.5.1.decompile, disassemble, reverse
engineer or otherwise attempt to

derive the source code or
underlying technology,
methodologies  or  algorithms

related to Bolt Business;

2.5.1.dekompilét, demontét, ar reversas
inZenierijas palidzibu dekonstruét
vai citadi méginat iegat pirmkodu
vai pamatd esoSo tehnologiju,
metodologijas vai algoritmus, kas
saistiti ar Bolt Business;

2.5.2.misuse Bolt Business by
knowingly introducing viruses,
Trojans, worms, logic bombs or
other material which would harm
the use of Bolt Business in any
way,

2.5.2.nepareizi izmantot Bolt Business,
apzinati ievieSot virusus, Trojas
zirgus, datortarpus, logiskas
bumbas vai citus materialus, kas
varétu jebkada veida kaitét Bolt
Business lietoSanai;

2.5.3.circumvent, disable or otherwise
interfere with any security related
features of Bolt Business;

2.5.3.apiet, atspéjot vai citadi ietekmét
Bolt Business ar droSibu saistitas
funkcijas;

2.5.4.advocate, promote or engage in
any illegal or unlawful conduct or

2.5.4.propagandét, veicinat vai
iesaistities nelikumigas darbibas




conduct that causes damage or
injury to any person or property;

vai darbibas, kas rada mantisku
kaitéjumu vai ievainojumus;

2.5.5.collect any data from the Business

Portal other than in accordance
with the Agreement including
prohibition of data scraping;

2.5.5.iegut datus no Business portala

citadi, ka vien saskana ar Ligumu,
tostarp veikt datu skrapésanu;

2.5.6.impose any additional

fees or
charges on a User.

2.5.6.noteikt papildu maksu vai nodevas

Lietotajam.

2.6.

In the event that a User's personal
account is suspended or terminated,
such User's access to Bolt Business
can also be suspended or terminated.

2.6.

Ja Lietotaja personiska konta darbiba ir
apturéta vai izbeigta, Sada Lietotaja
piekluve Bolt Business arT var tikt
apturéta vai izbeigta.

Payments and refunds

Maksajumi un atmaksa

3.1.

Customer’s credit card is charged an
amount which equals the fee due for
the User’s respective Bolt Services

3.1.

No Klienta kreditkartes iekasé maksu,
kas atbilst summai par Lietotaja
attiecigajiem Bolt pakalpojumiem, ka

along with Service Fee unless another arm  Pakalpojumu maksu, ja vien
payment method and/or terms are Business portala  vai  IpaSajos
specified in the Business Portal or in noteikumos nav noteikta cita
Special Terms. maksajumu metode un/vai nosacijumi.

3.2. Customer agrees to indemnify any cost 3.2. Klients  piekrit  kompensét visas
or damage to Bolt or to any other izmaksas, kas izriet no Lietotdja Bolt
person that results from User using the pakalpojumu izmantoSanas vai
Bolt Services or violating the applicable piemérojamo tiesibu aktu parkapsanas.
law. Customer authorises Bolt to Klients pilnvaro Bolt iekasét $adu
charge such cost using Customer’s maksu, izmantojot Klienta izvéléto
elected payment method. maksa&jumu metodi.

3.3. All payments, including payment of the 3.3. Visi maksajumi, tostarp Pakalpojuma

Service Fee, shall be processed in the
local currency applicable in the country
where the respective Bolt Services
were used.

maksas maksajums, tiks apstradati tas
valsts vietéja valata, kura tiek izmantoti
attiecigie Bolt pakalpojumi.

3.4.

All  payments are non-refundable
except as may be expressly provided
otherwise herein. Any refund shall be
made as credit which can be used for
payment for Bolt Services used in
future.

3.4.

Visi  maksajumi ir neatmaksajami,
iznemot gadijumus, kad $aja liguma ir
neparprotami noteikts citadi. Atmaksu
veic kredita veida, kuru var izmantot,
lai norékinatos par Bolt pakalpojumiem,
ko izmantos turpmak.

3.5.

An account statement along with any
invoice for Bolt Business and for Bolt
Services shall be made available to the
Customer by Bolt, its affiliate or partner,
or by the provider of the respective
transportation, sales, delivery or rental
services made available via Bolt
platform, as provided under the Terms
of Service and/or in the Agreement.

3.5.

Konta izrakstu kopa ar jebkuru rékinu
par Bolt Business un Bolt
pakalpojumiem Bolt, ta
meitasuznémums vai partneris, vai
attieciga parvadasanas, pardoSanas,
piegades vai nomas pakalpojuma, kas
pieejami Bolt platformas, sniedzéjs
dara pieejamu Klientam, k& noradits
Noteikumos un nosacijumos un/vai
Liguma.

3.6.

The account statement shall be
provided in the currency applicable to
the Customer's registered address
declared at the time of the Agreement
conclusion. Bolt shall determine the
applicable exchange rate for converting
fees for Bolt Services along with the
Service Fee for Bolt Services used in
geographies with other currencies at its
reasonable discretion.

3.6.

Konta parskats ir jasagatavo valdta,
kas atbilst Klienta juridiskajai adresei,
kas noradita Liguma slég3anas bridr.
Bolt péc saviem pamatotiem ieskatiem
nosaka piemérojamo valitas mainas
kursu Bolt pakalpojumu maksam, ko
izmanto teritorijas, kuras tiek lietota cita
vallta.

3.7.

Customer acknowledges that every
service provider offering its services via
the Bolt platform has authorised Bolt to
act as its commercial agent in relation
to_the respective transportation, sales,

3.7.

Klients atzist, ka ikviens pakalpojuma
sniedzéjs, kas piedavad  savus
pakalpojumus caur Bolt platformu, ir
pilnvarojis Bolt darboties ka ta
komercagentu saistibd _ar _attiecigo




delivery or rental services agreement.
Bolt has a right to collect on behalf of
the service provider the service fee or
other fees under the services
agreement payable by the User and/or
by the Customer in line with this
Agreement. In this case, the respective
payment obligation is deemed to be
fulfilled when the payment is credited to
the payment account of Bolt indicated

parvadajumu, pardoSanas, piegades
vai nomas pakalpojumu ligumu. Bolt ir
tiestbas pakalpojuma sniedz&ja varda
iekasét pakalpojuma Iliguma noteiktas
pakalpojuma maksas vai citas maksas,
kas Lietotdjam wun/vai Klientam ir
jamaksa atbilsto$i §im Ligumam. Saja
gadijuma attiecigais pienakums veikt
maksajumu ir uzskatams par izpildttu,
kad maksajums ir ienacis Business

in the Business Portal. portdla noraditaja Bolt maksajumu
konta.

4. Personal data processing 4. Personas datu apstrade
4.1. Bolt and Customer remain separate 4.1. Attieciba uz personas datu apstradi
data controllers regarding any personal saskana ar 3o Ligumu Bolt un Klients ir
data processed under this Agreement. uzskatami par atseviSskiem datu
Bolt and Customer shall thereby: apstradatajiem. Lidz ar to Bolt un

klients:

4.1.1.adhere to all the applicable data 4.1.1.ievéro visus piemérojamos tiesibu
protection laws, e.g the General aktus datu aizsardzibas joma,
Data Protection Regulation piem., Visparigo datu aizsardzibas
2016/679 (GDPR), including regulu 2016/679 (VDAR), tostarp
application of proper technical and atbilstoSos tehniskos un
organizational data protection organizatoriskos datu
measures. Bolt processes aizsardzibas pasakumus. Bolt
personal data as described in apstrada personas datus, ka
Bolt's  Privacy Policies. All aprakstits Bolt Privatuma politika.
available at bolt.eu/en/legal/ as Tie visi ir pieejami vietné
applicable in the relevant territory, bolt.eu/en/legal/, kas ir spéka
and as may be amended from attiecigaja teritorija; tos var

time to time; periodiski grozit;
4.1.2.inform each other immediately 4.1.2.nekavéjoties informé viens otru
about any data processing par datu apstrades
incidents or breaches related to starpgadijumiem vai parkapumiem

performing this Agreement; saistiba ar $a Liguma izpildi;

4.1.3.reasonably assist each other in 4.1.3.ciktal tas ir iesp&jams, palidz cits
responding to the requests of data citam, atbildot uz datu subjektu un
subjects and authorized public pilnvaroto valsts iestazu

authorities. pieprasijumiem.

5. Confidentiality 5. Konfidencialitate

5.1. Parties shall keep confidential any 5.1. Puses saglaba uznéméjdarbibas,
business, technical or financial tehniskas vai finanSu informacijas,
information, including the terms and tostarp 81 Liguma noteikumu un

conditions of this Agreement, received
from the other party in connection with
this Agreement (Confidential
Information), unless:

nosacijumu, no citas puses sanemtas
ar 8o Ligumu saistitas informacijas
konfidencialitati (Konfidenciala
informacija), iznemot turpmako:

5.1.1.the disclosing party permits in

5.1.1.puse, kas sniedz informaciju, péc

writing the requested disclosure of pieprasijuma rakstiski atlauj
particular Confidential Information; izpaust konkrétu Konfidencialu
informaciju;

5.1.2.such Confidential Information is
already public or becomes publicly
available without the breach of this
clause 5;

5.1.2.8ada Konfidenciala informacija jau
ir vai Klast publiski pieejama,
neparkapjot 5. punktu;

5.1.3.the receiving party shall use
Confidential Information solely for
the purposes permitted under the

5.1.3.puse, kas sanem Konfidencialo
informaciju, izmantos to tikai Saja
LTguma paredzétajiem mérkiem;

Agreement;
5.1.4.disclosure of Confidential 5.1.4.Konfidencialas informacijas
Information is  required by izpauSanu pieprasa spéka esosas

applicable mandatory law; or

obligatas tiesibu normas; vai




5.1.5.the receiving party receives an
administrative or judicial order, or
any other similar request for
disclosure of any Confidential
Information, if the receiving party
provided the disclosing party
written notice of such request
allowing the disclosing party to
assert any available defences to
disclosure.

5.1.5.puse, kas sanem 3o informaciju,
sanem administrativu vai tiesas
rikojumu vai citu pieprasijumu
izpaust Konfidencialu informaciju,
ja sanéméja puse ir rakstiski
pazinojusi pusei, kas sniedz
informaciju, par $adu
pieprasijumu, dodot iespéju pusei,
kas sniedz informaciju, izmantot
pieejamos aizsardzibas Iidzek|us
pret izpauSanu.

5.2. The receiving party shall protect the
disclosing party’s Confidential
Information in the same manner as it
protects the confidentiality of its own
proprietary and confidential
information, but in no event using less
than a reasonable standard of care.

5.2. Puse, kas sanem informéaciju, pasarga
puses, kas sniedz informaciju,
Konfidencialo informaciju tada pa3a
veida, ka ta pasargad savu ipasuma un
Konfidencialas informacijas
konfidencialitati, tacu nekada gadijuma
netiek piemérots vajaks par pamatotu
standarta rpibu.

Liability

Atbildiba

6.1. Bolt Business and Bolt Services are
provided on an "as is" and “as
available” basis. Bolt does not
guarantee that access shall be
uninterrupted or error free. In case of
any faults in the software, Bolt shall
use its reasonable endeavours to

correct them as soon as possible.

6.1. Bolt Business un Bolt pakalpojumi tiek

shiegti "péc fakta" un “péc pieejamibas”
principa. Bolt negaranté, ka piekluve
bds netraucéta vai bez klddam.
Programmatiras k|idu gadijuma Bolt
gadas, lai péc iespéjas drizak tiktu
pieliktas sapratigas pules to
novérsanai.

6.2. The total aggregate liability of Bolt for
all the claims arising under or in
connection with the Agreement during
the period of one calendar vyear,
whether in contract, tort, or otherwise
shall be limited to the amounts paid
from Customer to Bolt under the
Agreement in the 3 month period prior
to the date the first claim arose.

6.2. Kopéjas Bolt saistibas par visam
prasibam, kas rodas no vai saistiba ar
Ligumu viena kalendara gada laik3,
neatkarigi no ta, vai tas notiek uz
llguma, civiltiesibu parkapuma vai cita
pamata, nevar parsniegt summas, ko
Klients samaksajis Bolt saskana ar
Ligumu 3 méneSu perioda pirms pirma
prasijuma raSanas datuma.

6.3. Bolt shall not be liable whether in tort,
contract, or otherwise for:

6.3. Bolt nedz civiltiestbu parkapuma,
[lguma vai citadi noteikta gadijuma nav
atbildigs par:

6.3.1.any failure of its systems that
results in the failure or inability to
provide Bolt Services or Bolt
Business;

6.3.1.ta sistému klGimém, kas noved pie
ta, ka netiek nodrosinati vai nav
iespéjas sniegt Bolt pakalpojumus
vai Bolt Business darbibu;

6.3.2.loss of data;

6.3.2.datu zaudéjumu;

6.3.3.loss of business or profits;

6.3.3.biznesa vai pelnas zaudéjumu;

6.3.4.any pure economic, special,
indirect, or consequential loss,
costs, damages, charges or
expenses;

6.3.4.jebkuru tiri ekonomisku, Tpasu,
netieSu vai izrietoSu zaudéjumu,
izdevumiem, zaudéjumiem,
maksam vai izmaksam;

6.3.5.any costs, losses or damages
caused due to inaccurate or
incomplete data provided by
Customer; nor for

6.3.5.jebkuri izdevumi, zaud&jumi vai
kaitejums, kas radies Klienta
neprecizi vai nepilnigi sniegtu datu
dél; vai saistiba ar

6.3.6.the actions, errors or omissions of
any third party providing its
services via Bolt platform (e.g.
driver, courier) other than a Bolt
affiliate.

6.3.6.jebkuras tre$as puses, kas sniedz
savus pakalpojumus caur Bolt
platftormu (piem., autovaditjjs,
kurjers), iznemot Bolt saistito
personu, darbibam, klddam vai
neveribu.

6.4. Customer is liable for all the activities
of its representatives and Users
including but not limited to any breach

6.4. Klients ir atbildigs par visam ta
parstavju un Lietotaju darbibam,
tostarp, taCu ne tikai, par visiem




of Terms of Service by a User, and fees
incurred in the course of unauthorised,
fraudulent or other unlawful activity
connected to the User's use of Bolt
Services.

Lietotaja pielautajiem Pakalpojumu
nosacijumu parkapumiem, un maksam,
kas rodas, veicot nepilnvarotas,
krapnieciskas vai citas nelikumigas
darbibas, kas saistitas ar Lietotaja Bolt
pakalpojumu izmantoSanu.

6.5.

Bolt may use or reference the other
party's name, logo, trademarks or
service marks in a press release or
otherwise without the prior consent of
such other party in each instance. The
Customer may do the same having
acquired prior consent from Bolt.

6.5.

Bolt var izmantot vai atsaukties uz
otras puses nosaukumu, logotipu,
preCzimém vai pakalpojumu zImém
preses relizé vai cita veida, nesanemot
ik reizi iepriekS€ju piekriS8anu no Sadas
otras puses. Klients var 8adi rikoties,
iepriek$ sanemot piekriSanu no Bolt.

6.6.

Force majeure. Non-performance of
either party under the Agreement shall
be excused to the extent and during
the period that performance is
rendered impossible by strike, fire,
flood, earthquakes, governmental acts
or orders or restrictions, failure of
suppliers, or contractors, or any other
reason where failure to perform is
beyond the reasonable control and not
caused by the negligence or wilful
misconduct of the non-performing

party.

6.6.

Neparvarama vara. Ja kada puse
nepilda Liguma paredzétos
pienakumus, ta tiks atbrivota no
atbildibas tada apméra un uz tik ilgu
laiku, kamér izpilde nav iesp&ama
streiku, ugunsgréku, pladu, zemestricu,
valsts Iemumu, rikojumu vai aizliegumu
dél, vai piegadataji, apakSuznéméji
nepilda savus pienakumus, vai cita
iemesla dé|, kur neizpilde ir arpus tas
puses sapratigas kontroles un ko
neizraisa  pienakumus  nepildoas
puses nolaidiba vai tiSa neatbilstoSa
riciba.

6.7.

The limitations of liability set out in this
clause shall apply to the maximum
extent permitted by law.

6.7.

Saja punkta noteiktie  atbildibas
ierobeZojumi attiecas uz maksimalo
likuma atlauto apmeéru.

Term and termination 7. __Termins$ un izbeigSana

7.1. The Agreement becomes effective from 7.1. Ligums stajas spéka no briza, kad ir
the moment of successful processing sekmigi apstradats Klienta Business
of Customer's signup application to the portala pierakstiSanas pieteikums, un
Business Portal, and remains in effect tas paliek spéka, Iidz tas ir izbeigts
until terminated in accordance with the saskana ar Liguma noteikumiem.
provisions of the Agreement.

7.2. A party may terminate the Agreement 7.2. Puse var izbeigt Ligumu jebkura bridi
at any time and for any reason by un jebkada iemesla dé|, par to
notifying the other party at least 7 days pazinojot otrai pusei vismaz 7 dienas
in advance. ieprieks.

7.3. A party is entitled to terminate the 7.3. Pusei ir tiesibas izbeigt Ligumu,
Agreement without prior notice but by iepriek§ par to nepazinojot, sniedzot
providing relevant reasoning in cases attiecigu pamatojumu, gadijumos, kad
where the other party materially otra puse butiski parkapj Ligumu,
breaches the  Agreement, any spéka esoSos tiesibu aktus vai
applicable laws or regulations, or noteikumus vai kaité otras puses
harms the other party’s brand, zimolam, reputacijai vai uznpémumam.
reputation or business.

7.4. All outstanding payment obligations, as 7.4. Visi neizpilditie maksajumi, ka arl
well as obligations arising out of liability saistibas, kas izriet no Liguma
and confidentiality provisions of this atbildibas un konfidencialitates
Agreement shall survive the nosacijumiem, paliek spéka péc $a
termination  of this  Agreement. Liguma izbeigSanas. Konfidencialitates
Confidentiality provisions shall prasibas paliek spéka 5 gadus péc $a
terminate in 5 years from the end of the Liguma beigam.

Agreement.

7.5. Customer’s access to the Business 7.5. Klienta piekluve Business portalam var
Portal may be blocked for a period of bat blokéta uz izmeklédanas laiku, ja
investigation, if a material infringement pastav aizdomas par Liguma batisku
of the Agreement or fraudulent activity parkapumu vai krapniecisku ricibu, kas
associated with Customer’s use of Bolt saistita ar to, ka Klients izmanto Bolt
Business is suspected. Business.

Final provisions 8. Nobeiguma noteikumi




8.1.

Any notice or document under the
Agreement shall be sufficiently given:

8.1.

Visi pazinojumi vai dokumenti saskana
ar 30 Ligumu uzskatami par sekmigi
iesniegtiem:

8.1.1.if delivered personally, at the time
of delivery to the party;

8.1.1.nogadajot personiski — bridt, kad
tas piegadats otrai pusei;

8.1.2.if delivered by courier, on the date
stated by the courier as being the
date on which the envelope
containing the notice was
delivered to the party;

8.1.2.nogadajot ar kurjeru — datuma,
kuru kurjers noradijis k& datumu,
kura aploksne ar pazinojumu ir
piegadata pusei;

8.1.3.if sent by registered mail, on the
10th day after handing the
document over to the post office
for delivery to the party;

8.1.3.nosutot ierakstita véstulé —
10. diena péc dokumenta
nodosSanas pasta nodala, lai to
nosatitu pusei;

8.1.4.if provided in the Business Portal,
or if sent by email, on the 2nd day

8.1.4.noradot Business portala vai
nositot e-pastd — 2. diend péc

following the dispatch of the pazinojuma nosutiSanas.
message.
8.2. Bolt reserves the right to make 8.2. Bolt patur tiesibas jebkura bridi ieviest

changes to these General Terms and
Conditions at any time. Such changes
shall take effect after they have been
made available to Customer via
Business Portal or notified to
Customers contact details recorded
under the Business Portal within a
reasonable period of time prior to the
changes taking effect. Continued use of
Bolt Business after changes have
taken effect shall constitute Customer’s
consent to such changes.

izmainas$ajos Visparéjos noteikumos
un nosacijumos. Sadas izmainas
stasies spekd péc tam, kad tas bis
pieejamas Klientam Business portala
vai pazinotas Klientam, izmantojot ta
kontaktinformaciju, kas registréta
Business portala, sapratiga laikposma
pirms izmainu staSands  spéka.
Turpinot izmantot Bolt Business péc
izmainu staSanas spéka, tiks uzskatits,
ka Klients piekrit $adam izmainam.

8.3.

Bolt reserves the right to add, remove
and update features and functionality of
Bolt Business, Bolt application, any
Bolt API; or other Bolt platform or
service offering at any time including
but not limited to pricing, payment
methods and requirements for the use
of Bolt Services.

8.3.

Bolt patur tiesibas jebkura bridi
papildinat, iznemt un aktualizét Bolt
Business, Bolt lietojumprogrammu,

jebkuru Bolt API vai citu Bolt platformu
vai pakalpojumu, tostarp, bet ne tikai
cenas, maksajumu veidus un prasibas
par Bolt pakalpojumu izmanto$anu.

8.4. Bolt reserves the right to offer 8.4. Bolt patur tiesibas jebkura bridi
promotional initiatives to Users for the Lietotajiem  piedavat veicinaSanas
benefit of Users at any time. iniciativas Lietotaju laba.

8.5. This Agreement and the rights and 8.5. Klients nedrikst pilniba vai daléji cedét

obligations thereunder may not be
assigned or transferred to third parties
by the Customer, in whole or in part,
without the prior written consent of Bolt.
Agreement may be assigned and
transferred by Bolt, in whole or in part,
in Bolt’s sole discretion provided that
the assignee is not a direct competitor
of the Customer and has assumed the
obligations under the Agreement.

vai nodot $o Ligumu un taja noteiktas
tiesibas un pienakumus treSajam
pusém, nesanemot iepriekSeju
rakstisku piekriSanu no Bolt. Bolt var
pilnibd vai daléji cedét vai nodot 3o
Ligumu péc Bolt ieskatiem, ar
nosacijumu, ka cedétajs nav tieSs
Klienta konkurents un ir uznémies pildit
Liguma noteiktos pienakumus.

8.6. The Agreement constitutes the entire 8.6. Sis Ligums ir pilniga pusu vieno$anas
agreement between the parties relating par taja noteikto priekSmetu un aizstaj
to its subject matter and supersedes all visu iepriek$€jo jebkada satura mutisku
prior communications, drafts, un rakstisku pusu savstarpgjo sazinu,
agreements, representations, melnrakstus, vienoSanas, parstavibu,
warranties, stipulations and garantijas, nosacijumus un
undertakings of whatsoever nature, apnems3anas.
whether oral or written between the
parties.

8.7. Any right or obligation of either party 8.7. Jebkadas pusdu tiesibas vai piendkumi

under the mandatory applicable law

saskana ar spéka esoSajiem




shall

overrule any conflicting term

under the Agreement to the minimal
extent required.

obligatajiem tiestbu aktiem ir noteicosi

par

konfliktejoSiem spéka esoSiem

Ligumiem minimala obligataja apméra.

8.8. Governing law and jurisdiction

8.8. Reglamentégjosdie

tiestbu akti un

jurisdikcija

8.8.1.The Agreement shall be governed

by, and construed and enforced in
accordance with the laws of the
place of Customers registered
address declared at the time of
the Agreement conclusion. If a
dispute arising out of or relating to
the Agreement including
non-contractual claims can not be
settled by negotiations within 30
days, then it shall be finally and
exclusively settled in the courts of
the place of Customers registered
address declared at the time of
the Agreement conclusion.

8.8.1.Ligumu reglamenté, tas ir veidots

un tiek izpildits saskana ar tas
valsts tiestbu aktiem, kura atrodas
Klienta juridiska adrese, kas
pazinota Liguma noslégSanas
bridi. Ja no Liguma izrietoSus un
ar to saistitus stridus, tostarp
attiectba uz  arpusligumiskiem
prasijumiem, nav  iesp&jams
atrisinat, savstarpgji vienojoties,
30 dienu laika, tad tos atrisina tikai
tas jurisdikcijas tiesa, kura atrodas

Klienta juridiska adrese, kas
pazinota Liguma noslégSanas
bridr.

8.8.2.Should the place of Customers

registered address declared at the
time of the Agreement conclusion
be outside of the European
Economic Area, United Kingdom,
Ghana, Kenya, Nigeria, South
Africa, Uganda or United Republic
of Tanzania then the Agreement
shall be deemed to be governed
by and construed and enforced in
accordance with the laws of
Estonia. If a dispute arising out of
or relating to the Agreement
including non-contractual claims
could not be settled by the
negotiations in 30 days, then it
shall be finally and exclusively
settled in Harju County Court.

8.8.2.Ja Klienta juridiska adrese, kas

pazinota Liguma noslégSanas
bridi, atrodas arpus Eiropas
Ekonomikas zonas, Apvienotas
Karalistes, Ganas, Kenijas,
Nigérijas, Dienvidafrikas, Ugandas
vai Tanzanijas Apvienotas
Republikas, Ligumam pieméro un
to skaidro un izpilda saskana ar
Igaunijas tiesibu aktiem. Ja no
Liguma izrietoSus wun ar to
saistitus stridus, tostarp attieciba
uz arpusligumiskiem prasijumiem,
nav iespéjams atrisinat,
savstarpéji vienojoties, 30 dienu
laika, tad tos risina tikai Harju
aprinka tiesa.

8.9.

In case of conflict between the
English and the Latvian text, the
Latvian version shall prevail.

8.9.

Pretrunu gadijuma starp tekstu
ang|u un latvieSu valoda noteico$a
ir latvieSu versija.




