General Terms and Conditions for
Bolt Business

These Terms and Conditions apply to the use of Bolt
Business.

Effective from 01.03.2023.

1.1.

1. Definitions
Bolt — Bolt Operations OU, registered in the
Estonian commercial register with the)

1.2

1.3.

1.4.

1.5.

1.6.

1.7.

registration code 14532901, registered office at
Vana-Louna tn 15, Tallinn 10134, Estonia.

Bolt Business — a service for a business1.2.

customer for administration of and payment for
the use of Bolt Services by Users.

Bolt Services -
operated by Bolt, or its affiliates or partners (Bolt
platform) along with services made available via
Bolt platform as are provided in accordance with
the terms applicable to the usage of Bolt
Services (also - Terms of Service). All Terms of
Service are available at bolt.eu/en/legal/ of
food.bolt.eu/legal as applicable in the relevant
territory, and as may be amended from time to
time.

Business Portal -
Business accessible via Bolt webpage at
business.bolt.eu.

Customer - a company or other person on[1.5.

behalf of whom the sign-up to the Business
Portal is executed acting in a commercial and/on
professional capacity only.

User — a person who uses Bolt Services under1.6.

the Terms of Service (e.g a passenger) and can
benefit from Bolt Business in the limits set by the
Customer.

Coupon - a code or a group of codes generated|1.7.

by the Customer in the Business Portal each of
which allows its User to benefit from a partial or
full payment by the Customer for any fees due
for Bolt Services as available in the relevant
territory, and as may be adjusted from time to
time. Customer can generate Coupons in the
limits set in the Business Portal, e.g. country of
validity, the number and value of the codes it

includes, validity term, and other details as

VSeobecné obchodné podmienky
pre Bolt Business

Tieto Podmienky sa vztahuju na pouzivanie Bolt
Business.

Uginné od 01.03.2023

1. Definicie

1.1.

online platform services|1.3.

gateway to use Bol{1.4.

Spoloénost Bolt — Bolt Operations OU,
zapisana v estonskom obchodnom registri pod
registratnym koédom 14532901, so sidlom na
Vana-Louna tn 15, Tallinn 10134, Estonsko.

Bolt Business - sluzba pre firemného
zdkaznika na spravu a platbu za pouzivanie
Sluzieb Bolt Pouzivatelmi.

Sluzby Bolt - sluzby online platformy
prevadzkované spoloénostou Bolt alebo jej
pridruzenymi spoloCnostami alebo partnermi
(platforma Bolt) spolu so  sluzbami
spristupnenymi prostrednictvom platformy Bolt,
ako su poskytované v sulade s podmienkami
platnymi pre pouzivanie Sluzieb Bolt (tiez -
Podmienky poskytovania sluzieb). VSetky
Podmienky poskytovania sluzieb su k dispozicii
na bolt.eu/en/legal/ alebo food.bolt.eu/legal,
podla potreby na prislusnom Gdzemi v zneni
dalSich pripadnych zmien a doplneni, a mézu
byt z Easu na €as upravené.

Obchodny portal — brana na pouzivanie Bolt
Business pristupna cez webovu stranku Bolt na
adrese business.bolt.eu.

Zakaznik - spolo¢nost alebo ina osoba, v mene
ktorej sa vykonava registracia na Obchodnom
portali, konajuca vylu€ne v ramci obchodnej
alalebo odbornej funkcie.

Pouzivatel' — osoba, ktord vyuziva Sluzby Bolt
podla Podmienok poskytovania sluzieb (napr.
cestujuci) a méze vyuzivat' sluzby Bolt Business
v ramci limitov stanovenych Zakaznikom.

Kupén - kod alebo skupina kédov vytvorenych
Zakaznikom na Obchodnom portali, z ktorych
kazdy umoznuje Pouzivatelovi profitovat z
CiastoCnej alebo Uplnej platby zo strany
Zakaznika za akékolvek poplatky za Sluzby Bolt
dostupné na prislusnom uzemi, ktoré moézu byt z
Casu na Cas upravené. Zakaznik mbze vytvarat
Kupoény v limitoch stanovenych na Obchodnom
portali, napr. krajina platnosti, poCet a hodnota
koédov, ktoré obsahuje, doba platnosti a dalSie



1.8.

1.9.

provided in the Business Portal. Customer is
liable for payment for the codes which have
been utilised by Users for Bolt Services.
Agreement - this agreement between
Customer and Bolt which consists of these
General Terms and Conditions along with any
Special Terms if agreed upon.

Service Fee - the fee for Customer’s use of Bolt
Business amounting to 10% of the fee
chargeable for the Bolt Services used unless
stated otherwise in the Business Portal and/or in
the Special Terms.

2. Rules of use of Bolt Business

2.1.

2.2,

2.3.

2.4.

2.5.

2.51.

2.5.2.

Customer is responsible for providing only
accurate and complete information, and for
keeping such information updated at all times.
Customer shall inform Bolt immediately of any
changes relating to Customer’s elected payment
method that may impair the ability to charge
Customer pursuant to this Agreement.

Customer shall limit access to the Business
Portal only to authorised representatives.
Customer shall ensure that such authorised
representatives do not share or transfer their
access privileges to any third person. Customer
shall be responsible for all activity that occurs
under its credentials, and acknowledges that if g
User changes the phone number in his/her Bolt
application then the phone number is
automatically changed for this User also in the
Business Portal.
Subject to Customer's compliance with this
Agreement, Customer is granted a royalty free,
non-exclusive  licence, without right to
sublicense, to access the Business Portal and
use Bolt Business in accordance with and
throughout the term of this Agreement.
Customer shall use Bolt Business solely for
legitimate business purposes in accordance with
this Agreement and shall not use Bolt Business
for unauthorised or unlawful purposes nor impair
the proper operation of Bolt Business, e.g
Customer shall not itself, and shall not authorise
third persons to:
decompile, disassemble, reverse engineer or
otherwise attempt to derive the source code
or underlying technology, methodologies of
algorithms related to Bolt Business;
misuse Bolt Business by knowinglyf
introducing viruses, Trojans, worms, logig
bombs or other material which would harm
the use of Bolt Business in any way;

podrobnosti uvedené na Obchodnom portéli.
Zakaznik je zodpovedny za platbu za kody, ktoré
Pouzivatelia pouzili na Sluzby Bolt.

1.8. Zmluva — ideo dohodu medzi Zakaznikom a
spolo¢nostou Bolt, ktora pozostava z tychto
V8eobecnych obchodnych podmienok spolu s
akymikolvek Osobitnymi podmienkami, ak boli
dohodnuté.

.9. Poplatok za sluzbu — poplatok za pouzivanie
sluzby Bolt Business Zakaznikom, vo vyske 10
% z poplatku U¢tovaného za pouzité Sluzby Bolt,
pokial nie je na Obchodnom portali a/alebo v
Osobitnych podmienkach uvedené inak.

-—

2. Pravidla pouzivania Bolt Business

2.1. Zakaznik je zodpovedny za poskytovanie iba
presnych a Uplnych informacii a za ich neustalu
aktualizaciu.

2.2. Zakaznik je povinny bezodkladne informovat
spoloCnost  Bolt o akychkolvek zmenach
tykajucich sa zvoleného spésobu platby
Zakaznikom, ktoré mézu ovplyvnit schopnost
uctovat Zakaznikovi poplatky podfa tejto Zmluvy.

2.3. Zakaznik poskytne pristup do Obchodného
portalu len pre opravnenych zastupcov. Zakaznik
zabezpeéi, aby tito opravneni zastupcovia
nezdiefali ani neprevadzali svoje pristupové
prava na Ziadnu tretiu osobu. Zakaznik je
zodpovedny za vSetku C¢innost, ktora sa
uskutoéni pod jeho prihlasovacimi Udajmi, a
berie na vedomie, ze ak si Pouzivatel zmeni
telefénne Cislo vo svojej aplikacii Bolt, toto Cislo
sa Pouzivatelovi automaticky zmeni aj na
Obchodnom portli.

2.4. Za predpokladu, Zze Zakaznik dodrziava tuto
Zmluvu, je mu udelend bezplatna, nevyhradna
licencia, bez naroku sublicencie, na pristup k
Obchodnému portalu a pouzivanie Bolt Business
v sulade s touto Zmluvou a poc€as jej trvania.

2.5. Zakaznik pouzije Bolt Business vyhradne na
legitimne obchodné Gcely v sulade s touto
Zmluvou a nebude pouzivat Bolt Business na
neopravnené alebo nezakonné ucely, ani
nenaru$i riadne fungovanie Bolt Business, napr.
Z&kaznik sam nevykona a ani neopravni tretie
osoby na to, aby:

2.5.1. dekompilovali, rozoberali, spatne analyzovali
alebo sa inak pokusili odvodit zdrojovy kod
alebo zakladnu technolégiu, metodoldgiu
alebo algoritmy suvisiace s Bolt Business;

2.5.2. zneuzili Bolt Business vedomym zavadzanim
virusov, tréjskych koni, c€ervov, logickych
bomb alebo iného materidlu, ktory by
akymkolvek spdsobom poskodil pouzivanie
Bolt Business;



2.53.

2.5.4.

2.5.5.

2.5.6.

2.6.

3. Payments and refunds

3.1.

3.2

3.3.

3.4.

3.5.

3.6.

3.7.

circumvent, disable or otherwise interfere with
any security related features of Bolt Business;

advocate, promote or engage in any illegal o
unlawful conduct or conduct that causes
damage or injury to any person or property;

collect any data from the Business Portal
other than in accordance with the Agreement
including prohibition of data scraping;
impose any additional fees or charges on a
User.
In the event that a User's personal account is|
suspended or terminated, such User's access to
Bolt Business can also be suspended orn
terminated.

Customer’s credit card is charged an amount
which equals the fee due for the User’s
respective Bolt Services along with Service Fee
unless another payment method and/or terms
are specified in the Business Portal or in Special
Terms.

Customer agrees to indemnify any cost of
damage to Bolt or to any other person that
results from User using the Bolt Services of
violating the applicable law. Customer
authorises Bolt to charge such cost using
Customer’s elected payment method.

All payments, including payment of the Service]
Fee, shall be processed in the local currency
applicable in the country where the respective
Bolt Services were used.
All payments are non-refundable except as mayj
be expressly provided otherwise herein. Any
refund shall be made as credit which can be
used for payment for Bolt Services used in
future.

An account statement along with any invoice fon
Bolt Business and for Bolt Services shall be
made available to the Customer by Bolt, its
affiliate or partner, or by the provider of the
respective transportation, sales, delivery on
rental services made available via Bolt platform,
as provided under the Terms of Service and/or in
the Agreement.

The account statement shall be provided in the
currency applicable to the Customer's registered
address declared at the time of the Agreement
conclusion. Bolt shall determine the applicable
exchange rate for converting fees for Bolt
Services along with the Service Fee for Bolt
Services used in geographies with other
currencies at its reasonable discretion.

Customer acknowledges that every service

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.6.

obchadzali bezpecnostné funkcie Bolt
Business, ruSili ich alebo do nich inym
spbdsobom zasahovali;

obhajovali, resp. propagovali akékolvek

nezakonné alebo nelegalne konanie alebo
konanie, ktoré mbéze viest ku Skode na
majetku alebo k zraneniu akejkolvek osoby,
ani sa do takéhoto konania zapajali
zhromazdovali akékolvek udaje z
Obchodného portalu inak ako v sulade so
Zmluvou vratane zakazu extrahovania udajov;
uctovali Pouzivatefovi akékolvek dalSie
poplatky alebo platby.
V pripade, Ze dbjde k pozastaveniu alebo
ukon&eniu osobného ucétu Pouzivatela, pristup
takéhoto Pouzivatela do Bolt Business méze byt
tiez pozastaveny alebo ukonceny.

3. Platbya refundacie

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

provider offering its services via the Bolt platform

Z kreditnej karty Zakaznika je uctovana Ciastka,
ktora zodpoveda poplatku za prislusné Sluzby
Bolt Pouzivatela spolu so servisnym poplatkom,
pokial nie je v Obchodnom portali alebo v
Osobitnych podmienkach uvedeny iny spésob
platby a/alebo podmienky.

Zakaznik suhlasi s tym, Ze odSkodni spolo¢nost’
Bolt alebo akukolvek ini osobu za akékolvek
naklady alebo Skody, ktoré vzniknu v désledku
pouzivania Sluzieb Bolt alebo porusenia
prislusnych zakonov zo strany Zakaznika..
Zakaznik opravriuje spolo¢nost Bolt Uctovanie
takéto naklady prostrednictvom Zakaznikom
zvoleného spdsobu platby.

VSetky platby, vratane platby servisného
poplatku, budu spracované v miestnej mene
platnej v krajine, kde boli prislusné Sluzby Bolt
pouzité.

VSetky platby su nevratné, pokial tu nie je
vyslovne uvedené inak. Akékolvek vratenie
penazi bude uskutoénené ako kredit, ktory
mozno pouzit na platbu za Sluzby Bolt pouzité v
buducnosti.

Vypis z Uctu spolu s akoukolvek fakturou za Bolt
Business a za Sluzby Bolt bude Zakaznikovi
spristupneny spolo¢nostou Bolt, jej pridruzenou
spoloénostou alebo partnerom, alebo
poskytovatelom prisludnych prepravnych,
predajnych,  doruCovacich  sluZieb  alebo
prenajmu spristupnenych prostrednictvom
platformy Bolt, ako je uvedené v Podmienkach
poskytovania sluzieb a/alebo v Zmluve.

Vypis z uctu bude poskytnuty v mene platnej pre
adresu sidla Zakaznika uvedenu v Ccase
uzavretia Zmluvy. Spolo¢nost Bolt uréi prislusny
vymenny kurz na prevod poplatkov za Sluzby
Bolt spolu so servisnym poplatkom za Sluzby
Bolt pouzivané v zemepisnych oblastiach s inymi
menami podla vlastného uvazenia.

Zakaznik berie na vedomie, Ze kazdy
poskytovatel sluzieb, ktory ponuka svoje sluzby



4. Personal data processing

41.

controllers regarding any personal data processed
under this Agreement.

thereby:

4.1.1. adhere to all the applicable data protection
laws, e.g the General Data Protection
Regulation 2016/679 (GDPR), including
application  of proper technical and

41.2,

5. Confidentiality

5.1.

has authorised Bolt to act as its commercial
agent in relation to the respective transportation,
sales, delivery or rental services agreement.
Bolt has a right to collect on behalf of the service
provider the service fee or other fees under the
services agreement payable by the User and/or
by the Customer in line with this Agreement. In
this case, the respective payment obligation is
deemed to be fulfilled when the payment is
credited to the payment account of Bolt
indicated in the Business Portal.

Bolt and Customer remain separate data

Bolt and Customer shall

organizational data protection measures. Bolf
processes personal data as described in
Bolt's Privacy Policies. All available at
bolt.eu/en/legal/ as applicable in the relevant
territory, and as may be amended from time tog
time;

inform each other immediately about any data
processing incidents or breaches related to
performing this Agreement;

reasonably assist each other in responding to
the requests of data subjects and authorized
public authorities.

Parties shall keep confidential any business,
technical or financial information, including the
terms and conditions of this Agreement,
received from the other party in connection with
this Agreement (Confidential Information)
unless:
the disclosing party permits in writing the
requested disclosure of particular Confidential
Information;
such Confidential Information is already publig
or becomes publicly available without the
breach of this clause 5;
the receiving party shall use Confidential
Information solely for the purposes permitted
under the Agreement;
disclosure of Confidential Information
required by applicable mandatory law; or
the receiving party receives an administrative
or judicial order, or any other similar request

is]

prostrednictvom platformy  Bolt, opravnil
spolo¢nost Bolt konat ako jeho obchodny
zastupca v suvislosti s prislusnou zmluvou o
poskytovani sluZieb prepravy, predaja, dodania
alebo prenajmu. Spoloc¢nost Bolt ma pravo
vyberat v mene poskytovatela sluZieb poplatok
za sluzbu alebo iné poplatky podla dohody o
poskytovani  sluzieb splatné Pouzivatelom
alalebo Zakaznikom v sulade s touto Zmluvou. V
tomto pripade sa prisluSna platobna povinnost
povazuje za splnenu pripisanim platby na
platobny ucet spolo€nosti Bolt uvedeny na
Obchodnom portali.

4. Spracovanie osobnych udajov

4.1.

4.1.1.

4.1.2,

4.1.3.

Spolo¢nost  Bolt a Zakaznik zostavaju
samostatnymi kontroléormi udajov, pokial ide o
akékolvek osobné udaje spracuvané podla tejto
Zmluvy. Spolo¢nost Bolt a Zakaznik tymto:
dodrziavaju vSetky platné zakony o ochrane
udajov, napr. VSeobecné nariadenie o ochrane
udajov 2016/679 (GDPR), vratane
uplathovania  nalezitych  technickych a
organizaCnych opatreni na ochranu udajov.
Spolo€nost Bolt spraciva osobné udaje tak,
ako je popisané v Zasadach ochrany
osobnych udajov spolo€nosti Bolt. VSetky su k
dispozicii na adrese bolt.eu/en/legal/ podla ich
platnosti na prislusnom uzemi v zneni dalSich
pripadnych zmien a doplneni;
okamzite sa navzajom informuju o vSetkych
incidentoch alebo poruseniach suvisiacich so
spracovanim udajov suvisiacich s plnenim
tejto Zmluvy;
si vzajomne primerane pomahaju  pri
odpovedani na Ziadosti dotknutych osdb a
opravnenych organov verejnej moci.

5. Dévernost’

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

for disclosure of any Confidential Information,

Zmluvné strany budu zachovavat mic¢anlivost o
akychkolvek obchodnych, technickych alebo
finanénych informaciach vratane podmienok tejto
Zmluvy, ktoré dostali od druhej strany v suvislosti
s touto Zmluvou (Déverné informacie), s
vynimkou pripadov ak:

poskytovatel pisomne nepovoli pozadované

spristupnenie konkrétnych Dévernych

informacii;

takéto DOverné informacie su uz verejné alebo

sa stanu verejne dostupnymi bez poruSenia

tohto ¢lanku 5;

priiemca pouzije Doverné informacie vyluéne

na ucely povolené podla Zmluvy;

spristupnenie Dovernych informacii vyzaduje
prisluSny kogentny zakon; alebo

prilemca dostane spravny alebo sudny prikaz
alebo akukolvek inGd podobnu ZzZiadost o
spristupnenie akychkolvek dovernych



5.2.

6. Liability

6.1.

6.2.

6.3.

6.3.1.

6.3.2.
6.3.3.
6.3.4.

6.3.5.

6.3.6.

6.4.

6.5.

if the receiving party provided the disclosing
party written notice of such request allowing
the disclosing party to assert any available
defences to disclosure.
The receiving party shall protect the disclosing
party’s Confidential Information in the same
manner as it protects the confidentiality of its
own proprietary and confidential information, but
in no event using less than a reasonable
standard of care.

Bolt Business and Bolt Services are provided on
an "as is" and “as available” basis. Bolt does not
guarantee that access shall be uninterrupted of
error free. In case of any faults in the software,
Bolt shall use its reasonable endeavours to
correct them as soon as possible.

5.2.

6.1.

The total aggregate liability of Bolt for all thel6.2.

claims arising under or in connection with the
Agreement during the period of one calendan
year, whether in contract, tort, or otherwise shal
be limited to the amounts paid from Customer to
Bolt under the Agreement in the 3 month period
prior to the date the first claim arose.

Bolt shall not be liable whether in tort, contract,
or otherwise for:

any failure of its systems that results in the
failure or inability to provide Bolt Services or
Bolt Business;

6.3.

loss of data;

loss of business or profits;

any pure economic, special,
consequential loss, costs, damages, charges
or expenses;

any costs, losses or damages caused due to
inaccurate or incomplete data provided by
Customer; nor for

the actions, errors or omissions of any third6.3.6.

party providing its services via Bolt platform
(e.g. driver, courier) other than a Bolt affiliate.

Customer is liable for all the activities of its
representatives and Users including but not
limited to any breach of Terms of Service by 4
User, and fees incurred in the course of
unauthorised, fraudulent or other unlawfu
activity connected to the User's use of Bolt
Services.

6.3.2.
rIG.3.3.
indirect, 016.3.4.

6.3.5.

6.4.

Bolt may use or reference the other party's|6.5.

name, logo, trademarks or service marks in a
press release or otherwise without the priof
consent of such other party in each instance,
The Customer may do the same having

acquired prior consent from Bolt.

6.3.1.

informacii, ak poskytol poskytovatefovi
pisomné oznamenie o takejto Ziadosti, ktoré
mu umozhuje uplatnit akukolvek dostupnu
obranu proti spristupneniu.
Priiemca bude chranit dbéverné informacie
poskytovatela rovnakym spésobom, akym chrani
dovernost svojich vlastnych chranenych a
dovernych informacii, ale v ziadnom pripade
nevyuzie menSiu ako primeranu Urovenf
starostlivosti.

6. Zodpovednost’

Bolt Business a Sluzby Bolt su poskytované na
zaklade ,tak ako su“ a ,ako su dostupné®. Bolt
nezaruCuje, Ze pristup bude neprerudovany
alebo bezchybny. V pripade akychkolvek chyb v
softvéri, spoloénost Bolt vynalozi primerané
usilie, aby ich ¢o najskér opravila.
Celkova suhrnna zodpovednost spolocnosti Bolt
za vSetky naroky vyplyvajice zo Zmluvy alebo
naroky so Zmluvou suvisiace, ktoré vzniknu
pocas obdobia jedného kalendarneho roka, ¢i uz
na zaklade porusenia zmluvnych povinnosti,
porusenia zakonnych povinnosti alebo inych
povinnosti, bude obmedzena na hodnotu sumy
zaplatenej zo strany Zakaznika spolo&nosti Bolt
podla Zmluvy pocas poslednych 3 mesiacov
pred datumom vzniku prvého naroku.
Spoloénost Bolt nezodpoveda, ¢&i uz v rozsahu
porusenia zakonnych povinnosti, zmluvnych
povinnosti alebo inych povinnosti, za:
akékolvek zlyhanie svojich systémov, ktoré
ma za nasledok zlyhanie alebo nemozZnost
poskytovat' Sluzby Bolt alebo Bolt Business;
stratu Udajov alebo poskodenie udajov;
poskodenie podnikania alebo usly zisk;
akékolvek Cisto ekonomické, Specialne,
nepriame alebo nadvazujuce straty, naklady,
Skody, poplatky alebo vydavky;
akékolvek naklady, straty alebo 3$kody
spdsobené nepresnymi alebo neuplnymi
Udajmi, ktoré poskytol Zakaznik; ani za
konanie, chyby alebo opomenutia akejkolvek
tretej strany poskytujucej svoje sluzby
prostrednictvom platformy Bolt (napr. vodic,
kuriér), okrem pridruzenych spolo&nosti Bolt.
Z&kaznik je zodpovedny za v3etky aktivity
svojich zastupcov a Pouzivatefov vratane, nie
vSak vylucne, akéhokolvek porusenia
Podmienok poskytovania sluzby zo strany
Pouzivatela a poplatkov vzniknutych v priebehu
a v désledku neopravnenej, podvodnej alebo ingj
nezakonnej d¢innosti spojenej s pouzivanim
Sluzieb Bolt zo strany Pouzivatela.

Spoloénost Bolt mdze pouzit alebo odkazovat
na nazov, logo, ochranné znamky alebo servisné
znaCky druhej strany v tlaCovej sprave alebo
inde bez predchadzajuceho suhlasu druhej
strany. Z&kaznik mbze urobit to isté s
predchadzajucim suhlasom spolo¢nosti Bolt.



6.6. Force majeure. Non-performance of either party]6.6. Vys3ia moc. Neplnenie podmienok niektorej zo

6.7.

7. Term and termination

7.1.

7.2.

7.3.

7.4.

7.5.

8. Final provisions

8.1.

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.2.

under the Agreement shall be excused to the
extent and during the period that performance is
rendered impossible by strike, fire, flood,
earthquakes, governmental acts or orders or
restrictions, failure of suppliers, or contractors,
or any other reason where failure to perform is
beyond the reasonable control and not caused
by the negligence or wilful misconduct of the
non-performing party.

The limitations of liability set out in this clause6.7.

shall apply to the maximum extent permitted by
law.

The Agreement becomes effective from the)
moment of successful processing of Customer's
signup application to the Business Portal, and
remains in effect until terminated in accordance
with the provisions of the Agreement.

A party may terminate the Agreement at anyj
time and for any reason by notifying the othen
party at least 7 days in advance.

A party is entitled to terminate the Agreement
without prior notice but by providing relevant
reasoning in cases where the other party
materially breaches the Agreement, any
applicable laws or regulations, or harms the
other party’s brand, reputation or business.

All outstanding payment obligations, as well as
obligations arising out of liabilty and
confidentiality provisions of this Agreement shal
survive the termination of this Agreement
Confidentiality provisions shall terminate in 5
years from the end of the Agreement.
Customer’s access to the Business Portal may
be blocked for a period of investigation, if a
material  infringement of the Agreement of
fraudulent activity associated with Customer’s
use of Bolt Business is suspected.

Any notice or document under the Agreement
shall be sufficiently given:
if delivered personally, at the time of delivery
to the party;
if delivered by courier, on the date stated by
the courier as being the date on which the
envelope containing the notice was delivered
to the party;
if sent by registered mail, on the 10th day
after handing the document over to the post
office for delivery to the party;
if provided in the Business Portal, or if sent by
email, on the 2nd day following the dispatch
of the message.
Bolt reserves the right to make changes to these
General Terms and Conditions at any time. Such

changes shall take effect after they have been

zmluvnych strdn podla tejto Zmluvy sa
ospravedlfiuje v rozsahu a po€as obdobia, ked je
plnenie  znemoznené Strajkom, poZiarom,
povodiou, zemetrasenim, vladnymi zakonmi
alebo prikazmi alebo obmedzeniami,
pochybenim dodavatelov alebo partnerov alebo
z akéhokolvek iného dbévodu, pre ktory sa
neplnenie vymyka primeranej kontrole a nie je
spOsobené nedbalostou alebo Umyselnym
konanim strany, ktora nesplnila podmienky.
Obmedzenia zodpovednosti uvedené v tomto
¢lanku platia v maximalnom rozsahu povolenom
prisluSnymi pravnymi predpismi.

7. Doba platnosti a ukonéenie zmluvy

7.1.

7.2.

7.3.

7.4.

7.5.

Zmluva nadobuda ucinnost okamihom
UspesSného spracovania prihlasenia Zakaznika
na Obchodnom portali a zostava v platnosti az
do ukongenia v sulade s ustanoveniami Zmluvy.

Zmluvna strana méze Zmluvu vypovedat
kedykolvek a z akéhokolvek dévodu oznamenim
to druhej zmluvnej strane najmenej 7 dni vopred.
Zmluvna strana je opravnena ukonéit Zmluvu
bez predchadzajuceho upozornenia, avSak s
uvedenim relevantného oddvodnenia v
pripadoch, ked druha strana zavaZznym
spdésobom porusi Zmluvu, akékolvek platné
zakony alebo predpisy alebo poskodi znacku,
povest alebo obchodnu €innost druhej strany.
VSetky neuhradené platobné zavazky, ako aj
zavazky vyplyvajuce z ustanoveni tejto Zmluvy o
zodpovednosti a dbévernosti zostanu v platnosti
aj po ukonCeni platnosti tejto  Zmluvy.
Ustanovenia o mi¢anlivosti zanikni po 5 rokoch
od skon&enia Zmluvy.

Zakaznikov pristup na Obchodnom portali moze
byt zablokovany na dobu vySetrovania, ak
existuje podozrenie na zavazné poruSenie
Zmluvy alebo podvodnu ¢innost spojenu s
pouzivanim sluzieb Bolt Business Zakaznikom.

8. Zavereéné ustanovenia

8.1.

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.2.

Akékolvek oznamenie alebo dokument podla
tejto Zmluvy sa povazuju za riadne dorucené:
ak sa dorucuju osobne, momentom dorucenia
zmluvnej strane;
ak sa doru€uju kuriérom, v den, ktory kuriér
uviedol ako defi doruCenia obdlky s
oznamenim zmluvnej strane;

ak su zaslané doporuCene, 10. defn po
odovzdani pisomnosti na poste na dorucenie
zmluvnej strane;
ak su k dispozicii na Obchodnom portali,
alebo ak su zaslané emailom, na 2. den po
odoslani spravy.
Bolt si vyhradzuje pravo kedykolvek vykonat
zmeny VO VSeobecnych obchodnych
podmienkach. Tieto zmeny nadobudnu platnost



8.3.

8.4.

8.5.

8.6.

8.7.

8.8.
8.8.1.

8.8.2.

made available to Customer via Business Porta
or notified to Customers contact details recorde
under the Business Portal within a reasonable
period of time prior to the changes taking effect.
Continued use of Bolt Business after change
have taken effect shall constitute Customer’
consent to such changes.

Bolt reserves the right to add, remove and|8.3.

update features and functionality of Bol
Business, Bolt application, any Bolt API; or othe
Bolt platform or service offering at any time
including but not limited to pricing, paymen
methods and requirements for the use of Bol
Services.

Bolt reserves the right to offer promotional8.4.

initiatives to Users for the benefit of Users at an
time.

This Agreement and the rights and obligationg8.5.

thereunder may not be assigned or transferre
to third parties by the Customer, in whole or in
part, without the prior written consent of Bolt,
Agreement may be assigned and transferred b
Bolt, in whole or in part, in Bolt's sole discretion
provided that the assignee is not a direc
competitor of the Customer and has assume
the obligations under the Agreement.

The Agreement constitutes the entire agreemen{8.6.

between the parties relating to its subject matte
and supersedes all prior communications, drafts,
agreements, representations, warranties,
stipulations and undertakings of whatsoeve
nature, whether oral or written between th
parties.

Any right or obligation of either party under the|8.7.

mandatory applicable law shall overrule an
conflicting term under the Agreement to th
minimal extent required.

Governing law and jurisdiction

construed and enforced in accordance with
the laws of the place of Customers registered
address declared at the time of the
Agreement conclusion. If a dispute arising ou
of or relating to the Agreement including
non-contractual claims can not be settled b
negotiations within 30 days, then it shall b
finally and exclusively settled in the courts o
the place of Customers registered address
declared at the time of the Agreemen
conclusion.

Should the place of Customers registered|8.8.2.

address declared at the time of the
Agreement conclusion be outside of the
European Economic Area, United Kingdom,
Ghana, Kenya, Nigeria, South Africa, Ugand
or United Republic of Tanzania then th
Agreement shall be deemed to be governed
by and construed and enforced in accordanc
with the laws of Estonia. If a dispute arisin
out of or relating to the Agreement including

po tom, ako boli spristupnené Zakaznikovi
prostrednictvom Obchodného portalu, alebo boli
oznamené Zakaznikovi s kontaktnymi udajmi
zaznamenanymi na Obchodnom portali v
primeranej lehote pred nadobudnutim ucinnosti
zmien. Kontinualne pouzivanie Bolt Business po
nadobudnuti ucinnosti zmien bude predstavovat
suhlas Zakaznika s tymito zmenami.

Spoloénost Bolt si vyhradzuje pravo kedykolvek
pridavat, odstrafiovat a aktualizovat prvky a
funkcie Bolt Business, Aplikacie Bolt, akejkolvek
Bolt API; alebo inej platformy Bolt alebo sluzby,
vratane, ale nie vyluéne, ponukajucej kalkulaciu
cien, spbdsoby platby a poZiadavky na pouzivanie
Sluzieb Bolt.

Spoloénost Bolt si vyhradzuje pravo kedykolvek
ponukat PouZzivatefom propagaCné akcie, ktoré
budu v ich prospech.

Tato Zmluvu a prava a povinnosti z nej
vyplyvajuce nemdze Zakaznik, €i uz uplne alebo
CiastoCne, postupit alebo previest na ftretie
osoby bez predchadzajuceho pisomného
suhlasu spolo€nosti Bolt. Zmluva mo0ze byt
postupend a prevedena zo strany spolognosti
Bolt v celku alebo ¢iasto¢ne podla vlastného
uvazenia spolo¢nosti Bolt za predpokladu, ze
nadobudatel nie je priamym konkurentom
Zakaznika a prevzal zavazky vyplyvajuce zo
Zmluvy.

Zmluva predstavuje Uplni dohodu medzi
stranami tykajucu sa predmetu a nahradza
vSetky predchadzajuce komunikacie, koncepty,
dohody, vyhlasenia, zaruky, ustanovenia a
zavazky z akejkolvek povahy, €i uz pisomné
alebo Ustne medzi stranami.

Akékolvek pravo alebo povinnost ktorejkolvek
strany podla zavazného platného prava ma
prednost pred akoukolvek kolidujucou
podmienkou podla Zmluvy v minimalnom
pozadovanom rozsahu.

8.8. Rozhodné pravo a jurisdikcia
The Agreement shall be governed by, and(8.8.1.

Zmluva sa bude riadit, vykladat' a uplatfiovat' v
sulade so zakonmi miesta sidla Zakaznika
uvedené v Case uzavretia Zmluvy. Ak spor
vyplyvajuci alebo suvisiaci so Zmluvou,
vratane mimozmluvnych narokov, nebude
mozné vyriesit rokovaniami do 30 dni, bude s
konecnou platnostou a vyluéne vyrieSeny na
sudoch v mieste sidla Zakaznika uvedeného v
Case uzavretia Zmluvy.

AK je adresa sidla Zakaznika v Case uzavretia
Zmluvy uvedena mimo Eurdpskeho
hospodarskeho priestoru, Spojeného
kralovstva, Ghany alebo JuZnej Afriky, bude
sa mat za to, Ze Zmluva sa riadi, vyklada a
vykonava v sulade so zakonmi Estonska. Ak
spor vyplyvajuci zo Zmluvy alebo suvisiaci s
touto Zmluvou, vratane mimozmluvnych
narokov, nebolo mozné vyrieSit rokovaniami
do 30 dni, bude s koneCnou platnostou a



non-contractual claims could not be settled by vyluéne urovnany na Okresnom sude Harju.
the negotiations in 30 days, then it shall be
finally and exclusively settled in Harju County

Court.
8.9. In case of conflict between the English and thel8.9. V  pripade rozporu medzi anglickym a
Slovak text, the Slovak version shall prevail. slovenskym textom je rozhodujuca slovenska

verzia.




