General Terms and Conditions for
Bolt Business

These Terms and Conditions apply to the use of Bolt
Business.

Effective from 01.03.2023.

1. Definitions
1.1. Bolt — Bolt Operations OU, registered in the
Estonian commercial register with the)

registration code 14532901, registered office at

Vana-Louna tn 15, Tallinn 10134, Estonia.
1.2,
customer for administration of and payment for
the use of Bolt Services by Users.
Bolt Services
operated by Bolt, or its affiliates or partners (Bolt
platform) along with services made available via
Bolt platform as are provided in accordance with
the terms applicable to the usage of Bolt
Services (also - Terms of Service). All Terms of
Service are available at bolt.eu/en/legal/ of
food.bolt.eu/legal as applicable in the relevant
territory, and as may be amended from time to
time.

1.3.

1.4. Business Portal
Business accessible via Bolt webpage at

business.bolt.eu.

1.5.
behalf of whom the sign-up to the Business
Portal is executed acting in a commercial and/on
professional capacity only.

1.6.
the Terms of Service (e.g a passenger) and can
benefit from Bolt Business in the limits set by the
Customer.

1.7.
by the Customer in the Business Portal each of
which allows its User to benefit from a partial or
full payment by the Customer for any fees due
for Bolt Services as available in the relevant
territory, and as may be adjusted from time to
time. Customer can generate Coupons in the
limits set in the Business Portal, e.g. country of
validity, the number and value of the codes if
includes, validity term, and other details as

Bolt Business — a service for a business1.2.

online platform services|1.3.

gateway to use Bol{1.4.

Customer - a company or other person on1.5.

User — a person who uses Bolt Services under|1.6.

Coupon - a code or a group of codes generated|1.7.

VSeobecné obchodni podminky
sluzby Bolt Business

Tyto VSeobecné obchodni podminky upravuji

pouzivani sluzby Bolt Business.

Datum ucinnosti: 01.03.2023.

1. Definice

1.1. Bolt — spoleénost Bolt Operations OU, zapsana
v estonském  obchodnim rejstfiku  pod
registratnim  Cislem 14532901, se sidlem

Vana-Louna tn 15, Tallinn 10134, Estonsko.

Bolt Business sluzba pro podnikajici
zakazniky ur€ena pro spravu a provadéni plateb
za pouzivani Sluzeb Bolt Uzivateli.

Sluzby Bolt - sluzby internetové platformy,
kterou provozuje spole€nost Bolt, jeji pfidruzené
osoby nebo partnefi (platforma Bolt), spole¢né
se sluzbami zpfistupnénymi prostfednictvim
platformy Bolt, které jsou poskytovany v souladu
s podminkami pouzivani Sluzeb Bolt (také jako
Podminky Sluzby). VSechny Podminky sluzby
jsou k dispozici na adrese bolt.eu/en/legal/ a
food.bolt.eu/legal ve znénich platnych na
pFisluSnych Uzemich. Tyto podminky mohou byt
Cas od ¢asu zménény.

Business Portal — brana k pouzivani sluzby Bolt
Business, kterd je pfistupna pfes webové
stranky spoleénosti Bolt na adrese
business.bolt.eu.

Zakaznik - spolec¢nost nebo jind osoba, jejimz
jménem probéhne registrace na brané Business
Portal a ktera jedna vyhradné v souvislosti
s podnikanim a/nebo pracovni funkci.

Uzivatel — osoba, ktera vyuziva Sluzeb Bolt za
Podminek Sluzby (napf. pasazér) a muize
vyuzivat sluzbu Bolt Business v mezich
stanovenych Zakaznikem.

Kupoén - kéd nebo soubor koda, které Zakaznik
vygeneruje na brané Business Portal, pficemz v
pfipadé pouziti takového kédu Zakaznik za
UZivatele v plné vysi Ci ¢aste€né uhradi poplatky
za Sluzby Bolt, které jsou dostupné na
pfislusném uzemi a mohou se dle potfeby ménit.
Zakaznik muze generovat Kupény v ramci
omezeni uvedenych na brané Business Portal,
napf. zemé platnosti, pocet a hodnota kdédd,
doba platnosti a dalSi podrobnosti uvedené na

provided in the Business Portal. Customer is

brané Business Portal. Zakaznik nese



1.8.

1.9.

2. Rules of use of Bolt Business

21.

2.2,

2.3.

2.4.

2.5.

2.5.1.

2.5.2.

2.5.3.

liable for payment for the codes which have
been utilised by Users for Bolt Services.
Agreement this agreement

Customer and Bolt which consists of these
General Terms and Conditions along with any
Special Terms if agreed upon.

Service Fee - the fee for Customer’s use of Bolt
Business amounting to 10% of the fee
chargeable for the Bolt Services used unless
stated otherwise in the Business Portal and/or in
the Special Terms.

Customer is responsible for providing only
accurate and complete information, and for
keeping such information updated at all times.
Customer shall inform Bolt immediately of any
changes relating to Customer’s elected payment
method that may impair the ability to charge
Customer pursuant to this Agreement.

Customer shall limit access to the Business
Portal only to authorised representatives.
Customer shall ensure that such authorised
representatives do not share or transfer their
access privileges to any third person. Customer
shall be responsible for all activity that occurs
under its credentials, and acknowledges that if a
User changes the phone number in his/her Bolt
application then the phone number s
automatically changed for this User also in the
Business Portal.
Subject to Customer's compliance with this
Agreement, Customer is granted a royalty free,
non-exclusive licence, without right to
sublicense, to access the Business Portal and
use Bolt Business in accordance with and
throughout the term of this Agreement.
Customer shall use Bolt Business solely for
legitimate business purposes in accordance with
this Agreement and shall not use Bolt Business
for unauthorised or unlawful purposes nor impaif
the proper operation of Bolt Business, e.g
Customer shall not itself, and shall not authorise
third persons to:

decompile, disassemble, reverse engineer or
otherwise attempt to derive the source code
or underlying technology, methodologies of
algorithms related to Bolt Business;

misuse  Bolt Business by knowingly
introducing viruses, Trojans, worms, logig
bombs or other material which would harm
the use of Bolt Business in any way;

circumvent, disable or otherwise interfere with
any security related features of Bolt Business;

between|1.8.

-

2,

2.1.

2.2.

2.3.

2.4.

2.5.

2.5.1.

2.5.2.

2.5.3.

9.

odpovédnost za uhradu za kody, které UZivatelé
pouzili pfi Cerpani sluzeb Bolt.

Smlouva tato smlouva uzaviena mezi
Zakaznikem a spole¢nosti Bolt, kterou tvofi tyto
V8eobecné obchodni podminky spole¢né s
pfipadnymi Zvlastnimi Podminkami, pokud byly
sjednany.

Servisni  poplatek poplatek  uctovany
Zakaznikovi za pouzivani sluzby Bolt Business,
ve vy8i 10 % z poplatku, ktery je uctovan za
vyuzité Sluzby Bolt, neni-li na brané Business
Portal a/nebo ve 2Zvlatnich Podminkach
uvedeno jinak.

Pravidla Bolt

Business
Zakaznik je odpovédny za poskytovani vzdy
presnych a Uplnych informaci a za pribéznou
aktualizaci téchto informaci.
Zakaznik je povinen neprodlené informovat
spole¢nost Bolt o pfipadnych zmé&nach tykajicich
se zpUsobu platby zvoleného Zakaznikem, které
by mohly mit vliv na moZnost spole€nosti Bolt
strhavat Zakaznikovi ¢astky podle této Smiouvy.
Zakaznik je povinen omezit pfistup k brané
Business Portal pouze na jeho opravnéné
zastupce. Zakaznik je povinen zajistit, aby tito
opravnéni zastupci nesdileli ani nepfedali sva
pfistupovd opravnéni zadné ftfeti osobé.
Z&kaznik je odpovédny za veSkerou c&innost, k
niz dojde s vyuzitim jeho pfihlaSovacich udaju, a
bere na védomi, ze pokud si Uzivatel zméni
telefonni &islo ve své aplikaci Bolt, dojde také
automaticky ke zméné telefonniho &isla tohoto
uZivatele na brané Business Portal.
Za podminky, ze Zakaznik bude dodrzovat tuto
Smlouvu, je Zakaznikovi udélena bezplatna
nevyhradni licence k pfistupu do brany Business
Portal a k pouzivani sluzby Bolt Business na
celou dobu trvani a v souladu s touto Smlouvou
bez prava poskytovat sublicence.
Z&kaznik je povinen pouzivat sluzbu Bolt
Business vyhradné pro legitimni obchodni ucely
v souladu s touto Smlouvou a nesmi sluzbu Bolt
Business pouZivat k neopravnénym nebo
protipravnim ucéelim, ani nesmi naru$ovat radné
fungovani sluzby Bolt Business. Zakaznik
napfiklad neni opravnén sam ani prostfednictvim
tfetich stran:
dekompilovat, prevadét ze strojového kédu,
zpétné analyzovat ani se jinak pokouSet
odvodit zdrojovy kéd nebo podkladovou
technologii, metodiky ani algoritmy tykajici se
sluzby Bolt Business;
zneuzivat sluzbu Bolt Business védomym
zavadénim virQ, ftrojskych korfd, c&ervd,
logickych bomb ani Zadného jiného materialu,
ktery by jakymkoli zpusobem poSkodil
pouzivani sluzby Bolt Business;
obchazet, zakazovat Ci jinak zasahovat do
jakychkoli bezpecénostnich funkci sluzby Bolt
Business;

pouzivani  sluzby



254,

2.5.5.

2.5.6.

2.6.

3. Payments and refunds

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

advocate, promote or engage in any illegal on
unlawful conduct or conduct that causes
damage or injury to any person or property;

collect any data from the Business Portal
other than in accordance with the Agreement
including prohibition of data scraping;
impose any additional fees or charges on a
User.
In the event that a User's personal account is|
suspended or terminated, such User's access to
Bolt Business can also be suspended orn
terminated.

Customer’s credit card is charged an amount
which equals the fee due for the User’s
respective Bolt Services along with Service Fee
unless another payment method and/or terms
are specified in the Business Portal or in Special
Terms.

Customer agrees to indemnify any cost of
damage to Bolt or to any other person that
results from User using the Bolt Services on
violating the applicable law. Customer
authorises Bolt to charge such cost using
Customer’s elected payment method.

All payments, including payment of the Service]
Fee, shall be processed in the local currency
applicable in the country where the respective
Bolt Services were used.
All payments are non-refundable except as mayj
be expressly provided otherwise herein. Any
refund shall be made as credit which can be
used for payment for Bolt Services used in
future.

An account statement along with any invoice for
Bolt Business and for Bolt Services shall be
made available to the Customer by Bolt, its
affiliate or partner, or by the provider of the
respective transportation, sales, delivery on
rental services made available via Bolt platform,
as provided under the Terms of Service and/or in
the Agreement.

The account statement shall be provided in the]
currency applicable to the Customer's registered
address declared at the time of the Agreement
conclusion. Bolt shall determine the applicable
exchange rate for converting fees for Bolt
Services along with the Service Fee for Bolt
Services used in geographies with other
currencies at its reasonable discretion.
Customer acknowledges that every service
provider offering its services via the Bolt platform
has authorised Bolt to act as its commercial
agent in relation to the respective transportation,
sales, delivery or rental services agreement,
Bolt has a right to collect on behalf of the service
provider the service fee or other fees under the
services agreement payable by the User and/or

2.5.4.

2.5.5.

2.5.6.

2.6.

prosazovat, podporovat ani se zapojovat do
jakékoli ilegalni &i protipravni innosti nebo
¢innosti, ktera zpusobuje Skodu na majetku
nebo Ujmu na zdravi;
shromazdovat z brany Business Portal
jakékoli udaje jinak nez v souladu se
Smlouvou, v€etné zakazu scrapingu dat;
ulozit Uzivateli jakékoli dal$i poplatky nebo
Castky.
V pfipadé, Ze bude osobni ulet Uzivatele
pozastaven nebo zruSen, bude pozastaven,
resp. zruSen také pfistup Uzivatele ke sluzbé
Bolt Business.

3. Platby a vraceni penéz

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

by the Customer in line with this Agreement. In

Z platebni karty Zakaznika bude strzena &astka,
kterd odpovida vySi poplatku uétovaného za
Sluzby Bolt vyuzivané Uzivatelem spole¢né se
Servisnim  poplatkem, nejsou-li na brané
Business Portal ani ve Zvlastnich Podminkach
stanoveny jiné zpusoby platby a/nebo podminky.
Zakaznik se zavazuje proplatit spole€nosti Bolt,
popf. jakékoli jiné osobé pfipadné naklady nebo
Skody, vzniklé v disledku pouzivani Sluzeb Bolt
UzZivatelem nebo v dlsledku poruseni platnych
pravnich predpisU. Zakaznik  opravriuje
spole¢nost Bolt strhnout tyto naklady pomoci
zpusobu platby zvoleného Zakaznikem.

Veskeré platby, vc€etné uhrady Servisniho
poplatku, budou zpracovany v mistni méné
zeme, kde byly pfislusné Sluzby Bolt vyuzity.

Veskeré platby jsou nevratné, pokud zde neni
vyslovné uvedeno jinak. Pfipadné d&astky k
vraceni budou vraceny ve formé kreditli, které
Ize pouzit k uhrazeni SluZzeb Bolt vyuZitych v
budoucnu.

Spole€nost Bolt, jeji pfidruzend osoba nebo
partner &i poskytovatel pfisludnych pfepravnich,
obchodnich, dodacich sluzeb nebo sluzeb
pujcovny, které jsou dostupné pres platformu
Bolt a jsou poskytovany za Podminek Sluzby
a/nebo v souladu se Smlouvou, zpfistupni
Zakaznikovi vypis z Uc¢tu spolecné s fakturou za
Sluzbu Bolt Business a Sluzby Bolt.

Vypis z uctu bude vystaven v méné odpovidajici
sidlu Zakaznika nahlasenému pfi uzavieni
Smlouvy. Spole¢nost Bolt stanovi pfislusny
sménny kurz pro konverzi poplatkli za Sluzby
Bolt spole¢né se Servisnim poplatkem za Sluzby
Bolt v oblastech s odliSnymi ménami dle svého
vlastniho uvazeni.

Zakaznik bere na védomi, ze kazdy poskytovatel
sluzeb nabizejici své sluzby pfes platformu Bolt,
povéfil spoleénost Bolt tim, aby jednala jako jeho
zmocnény zprostfedkovatel v souvislosti se
smlouvou o] poskytovani pfislusnych
prepravnich, obchodnich, dodacich sluzeb nebo
sluzeb puUjéovny. Spole¢nost Bolt ma pravo
inkasovat jménem poskytovatele sluZzeb servisni
poplatek anebo jiné poplatky vyplyvajici ze



4. Personal data processing

41.

controllers regarding any personal data processed
under this Agreement.
thereby:

411.

41.2,

41.3.

5. Confidentiality

5.1.

this case, the respective payment obligation is
deemed to be fulfiled when the payment is
credited to the payment account of Bolf
indicated in the Business Portal.

Bolt and Customer remain separate data
Bolt and Customer shall

adhere to all the applicable data protection

laws, e.g the General Data Protection
Regulation 2016/679 (GDPR), including
application of proper technical and

organizational data protection measures. Bolt
processes personal data as described in
Bolt's Privacy Policies. All available at
bolt.eu/en/legal/ as applicable in the relevant
territory, and as may be amended from time to
time;

inform each other immediately about any datal
processing incidents or breaches related to
performing this Agreement;

reasonably assist each other in responding to|
the requests of data subjects and authorized
public authorities.

Parties shall keep confidential any business,
technical or financial information, including the
terms and conditions of this Agreement,
received from the other party in connection with
this Agreement (Confidential Information)
unless:

the disclosing party permits in writing the

requested disclosure of particular Confidential

Information;

such Confidential Information is already publig

or becomes publicly available without the

breach of this clause 5;

the receiving party shall use Confidential

Information solely for the purposes permitted

under the Agreement;

disclosure of Confidential Information

required by applicable mandatory law; or

is]

the receiving party receives an administrative
or judicial order, or any other similar request
for disclosure of any Confidential Information,
if the receiving party provided the disclosing

smlouvy o poskytovani sluzeb, které je UzZivatel
a/nebo Zakaznik povinen uhradit v souladu s
touto Smlouvou. V tomto pfipadé se bude
pfislusna platebni povinnost povazovat za
splnénou po pfipsani platby na platebni ucet
spoleCnosti Bolt uvedeny na brané Business
Portal.

4. Zpracovani osobnich udaijti

4.1.

4.1.1.

4.1.2.

4.1.3.

Spole¢nost Bolt a Zakaznik zGstavaji i nadale
samostatnymi spravci osobnich udaja
zpracovavanych na zakladé této Smlouvy.
Spole€nost Bolt a Zakaznik jsou proto povinni:
dodrzovat vSechny platné pravni predpisy o
ochrané osobnich udajt, napfiklad obecné
nafizeni o ochrané osobnich udaju (2016/679)
(nafizeni GDPR), v€etné uplathovani fadnych
technickych a organiza¢nich opatfeni na
ochranu osobnich udaju. Spole¢nost Bolt
zpracovava osobni udaje tak, jak je popsano v
zasadach ochrany osobnich udaji spole¢nosti
Bolt. VSechny tyto podminky jsou k dispozici
na adrese bolt.eu/en/legal/ ve znénich
platnych na pfislusnych udzemich. Tyto
podminky mohou byt €as od €asu zménény;
vzajemné se informovat o jakychkoli
incidentech nebo poruseni zabezpeceni
osobnich udajii v souvislosti s plnénim této
Smilouvy;
poskytovat si pfiméfenou soucinnost pfi
reagovani na zadosti subjektll udaji a
opravnénych organu verejné moci.

5. DGvérnost

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

party written notice of such request allowing

Smluvni
ddvérnosti
finanéni

strany jsou povinny udrzovat v
veSkeré obchodni, technické ¢i
informace, vc€etné podminek této
Smlouvy, pfijaté od druhé smluvni strany v
souvislosti s touto Smlouvou (Davérné
Informace), s vyjimkou situaci, kdy:
sdélujici strana pisemné povoli pozadované
zverejnéni konkrétnich Dvérnych Informaci;

tyto Duvérné Informace jsou jiz vefejné
dostupné nebo se vefejné dostupnymi stanou
bez porusSeni tohoto &lanku 5;

pfijimajici strana pouzije Duvérné Informace
vyhradné pro Uucely povolené podle této
Smlouvy;

Dlvérné Informace musi byt zvefejnény podle
platnych pravnich predpisti, od jejichz
ustanoveni se nelze odchylit; nebo

pfijimajici strana obdrzi spravni nebo soudni
pfikaz nebo jinou podobnou vyzvu ke sdéleni
Duvérnych Informaci, pokud pfijimajici strana
pisemné informuje sdélujici stranu o takovém
pozadavku tak, aby umoznila sdélujici strané



the disclosing party to assert any available
defences to disclosure.

5.2. The receiving party shall protect the disclosing
party’s Confidential Information in the same
manner as it protects the confidentiality of its
own proprietary and confidential information, but
in no event using less than a reasonable
standard of care.

6. Liability
6.1. Bolt Business and Bolt Services are provided on
an "as is" and “as available” basis. Bolt does not
guarantee that access shall be uninterrupted of
error free. In case of any faults in the software,
Bolt shall use its reasonable endeavours to
correct them as soon as possible.
6.2. The total aggregate liability of Bolt for all the|
claims arising under or in connection with the
Agreement during the period of one calendan
year, whether in contract, tort, or otherwise shal
be limited to the amounts paid from Customer tg
Bolt under the Agreement in the 3 month period
prior to the date the first claim arose.
6.3. Bolt shall not be liable whether in tort, contract,
or otherwise for:
any failure of its systems that results in the
failure or inability to provide Bolt Services or
Bolt Business;
loss of data;
loss of business or profits; J
any pure economic, special, indirect, o
consequential loss, costs, damages, charges
or expenses;
any costs, losses or damages caused due to
inaccurate or incomplete data provided by
Customer; nor for
the actions, errors or omissions of any third
party providing its services via Bolt platform
(e.g. driver, courier) other than a Bolt affiliate.

6.3.1.

6.3.2.
6.3.3.
6.3.4.

6.3.5.

6.3.6.

6.4. Customer is liable for all the activities of its
representatives and Users including but nof
limited to any breach of Terms of Service by a
User, and fees incurred in the course of
unauthorised, fraudulent or other unlawfu
activity connected to the User's use of Bolt
Services.

Bolt may use or reference the other party's
name, logo, trademarks or service marks in 4
press release or otherwise without the priof
consent of such other party in each instance.
The Customer may do the same having
acquired prior consent from Bolt.

6.5.

6.6. Force majeure. Non-performance of either party|
under the Agreement shall be excused to the
extent and during the period that performance is
rendered impossible by strike, fire, flood,

earthquakes, governmental acts or orders or

uplatnit prostfedky, kterymi se muize proti
takovému sdéleni branit.

5.2. Prijimajici strana je povinna chranit Dlvérné
Informace sdélujici strany stejnym zpusobem,
jakym  chrani  dlvérnost svych vlastnich
proprietarnich a davérnych informaci, avSak v
kazdém pfipadé pfinejmensim s pfiméfenou
urovni péce.

6. Odpovédnost

6.1. Sluzba Bolt Business a Sluzby Bolt jsou vdm k
dispozici tak, ,jak jsou“ a ,jak jsou k dispozici®.
Spole€nost Bolt nezaruduje, Ze pfistup bude
fungovat bez preruSeni & chyb. V pfipadé
jakychkoli chyb v softwaru vynalozi spole¢nost

Bolt pfiméfené usili, aby je co nejdfive
odstranila.
6.2. Celkova odpovédnost spoleCnosti Bolt za

veskeré naroky, které vyplynou ze Smlouvy nebo
v souvislosti s ni béhem jednoho kalendafniho
roku, at uz na zakladé Smlouvy, deliktu nebo
jinak, bude omezena na C<&astku skutecné
uhrazenou Zakaznikem spole¢nosti Bolt na
zékladé Smlouvy béhem 3 mésicl prfed datem
vzniku prvniho naroku.

6.3. SpoleCnost Bolt nenese smluvni ani deliktni
odpovédnost za:

6.3.1. selhani jejich systémd, které vede k

neposkytnuti nebo nemoznosti poskytnout

Sluzby Bolt nebo Sluzbu Bolt Business;

6.3.2. ztratu dat;

6.3.3. uslé obchodni pfilezitosti nebo usly zisk;

6.3.4. Cist€ ekonomické, zvlastni, nepfimé Ci
nasledné ztraty, naklady, Skody, poplatky Ci
vydaje;

6.3.5. naklady, ztraty ¢&i Skody zpusobené
nespravnosti ¢i nedplnosti udaji poskytnutych
Zakaznikem;

6.3.6. jednani, chyby ¢i opomenuti jakékoli treti
strany, ktera poskytuje své sluzby pfes
platformu Bolt (napf. Fidi¢, kuryr) a neni
pfidruzenou osobou spole¢nosti Bolt.

Zakaznik je odpovédny za vesSkeré jednani

svych zastupclli a Uzivatell, zejména za

pfipadné poruseni Podminek Sluzby Uzivatelem,

a za poplatky, které vzniknou v prabéhu

neopravnéné, podvodné nebo jiné protipravni

¢innosti Uzivatele b&éhem pouZivani Sluzeb Bolt.

Spolecnost Bolt smi pouzivat nebo se odkazovat

na nazev, logo, ochranné znamky nebo znamky

sluzby (service marks) druhé smluvni strany v

tiskovych zpravach a pro jiné ucely bez

predchoziho souhlasu druhé smluvni strany s

konkrétnim pouzitim. To stejné plati pro

Zakaznika, pokud si obstara pfedchozi souhlas

spole¢nosti Bolt.

Vy8Si moc. Neplnéni kterékoli smluvni strany

podle této Smlouvy je prominuto do té miry, do

jaké je plnéni znemozZnéno, a na takovou dobu,
na jak dlouho je znemoznéno z divodu stavky,
pozaru, povodné, zemétfeseni, vladnich

6.4.

6.5.

6.6.



6.7.

restrictions, failure of suppliers, or contractors,
or any other reason where failure to perform is
beyond the reasonable control and not caused
by the negligence or wilful misconduct of the
non-performing party.

The limitations of liability set out in this claus€6.7.

shall apply to the maximum extent permitted by
law.

7. Term and termination

71.

7.2.

7.3.

7.4.

7.5.

The Agreement becomes effective from thel
moment of successful processing of Customer's
signup application to the Business Portal, and
remains in effect until terminated in accordance
with the provisions of the Agreement.

A party may terminate the Agreement at any
time and for any reason by notifying the othern
party at least 7 days in advance.

A party is entitled to terminate the Agreement
without prior notice but by providing relevant
reasoning in cases where the other party
materially breaches the Agreement, any
applicable laws or regulations, or harms the
other party’s brand, reputation or business.

All outstanding payment obligations, as well as
obligations arising out of liabilty and
confidentiality provisions of this Agreement shal
survive the termination of this Agreement
Confidentiality provisions shall terminate in 5
years from the end of the Agreement.
Customer’s access to the Business Portal may
be blocked for a period of investigation, if a
material  infringement of the Agreement or
fraudulent activity associated with Customer’s
use of Bolt Business is suspected.

8. Final provisions

8.1.

8.1.1.

8.1.2,

8.2.

Any notice or document under the Agreement
shall be sufficiently given:

if delivered personally, at the time of delivery
to the party;
if delivered by courier, on the date stated by
the courier as being the date on which the
envelope containing the notice was delivered
to the party;
if sent by registered mail, on the 10th day
after handing the document over to the post
office for delivery to the party;
if provided in the Business Portal, or if sent by
email, on the 2nd day following the dispatch
of the message.
Bolt reserves the right to make changes to these
General Terms and Conditions at any time. Such
changes shall take effect after they have been
made available to Customer via Business Porta
or notified to Customers contact details recorded

under the Business Portal within a reasonable

opatfeni, pfikazl ¢ omezeni, neplnéni na strané
dodavatell nebo zhotovitell nebo zjiného
dlvodu, kdy je neplnéni mimo pfiméFfenou
kontrolu neplnici strany a nebylo zplsobeno jeji
nedbalosti nebo umysinym pochybenim.
Omezeni odpovédnosti uvedené v tomto ¢lanku
bude platit v maximalnim zakonem povoleném
rozsahu.

7. Doba trvani a ukonéeni

7.1.

7.2.

7.3.

7.4.

7.5.

Tato Smlouva vstoupi v U¢innost v okamziku
Uspésného zpracovani registrace Zakaznika na
brané Business Portal, a zlstane v platnosti az
do ukonceni v souladu s ustanovenimi Smiouvy.

Smluvni strany mohou Smlouvu vypovédét
kdykoli a z jakéhokoli dvodu formou vypovédi, o
které informuji druhou smluvni stranu minimalné
7 dni pfedem.

Smluvni strana je opravnéna vypovédét Smlouvu
s okamzitou platnosti ze zavazného divodu v
pfipadech, kdy se druha smluvni strana dopusti
podstatného poruSeni této Smlouvy, platnych
pravnich predpisli nebo poskodi znacku, povést
nebo podnikatelskou d&innost druhé smluvni
strany.

VeSkeré nesplnéné platebni povinnosti i
povinnosti vyplyvajici z ustanoveni této Smlouvy
o0 odpovédnosti a davérnosti budou platit i po
ukonéeni této Smlouvy. Ustanoveni o divérnosti
budou platit i po dobu 5 let po ukonéeni
Smiouvy.

Pokud se objevi podezfeni na podstatné
poruseni Smlouvy nebo podvodnou ¢&innost v
souvislosti se zpusobem, jakym Zakaznik sluzbu
Bolt Business vyuziva, mize byt pfistup
Zakaznika na branu Business Portal po dobu
Setfeni tohoto podezieni zablokovan.

8. Zavéreéna ustanoveni

8.1.

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.2.

Oznameni ¢i dokumenty, které je nutné dorudcit
druhé smluvni strané podle této Smiouvy, budou
povazovany za dorucené:

v pripadé osobniho dorueni v okamziku

doruceni smluvni strang;

v pfipadé doruceni kuryrni sluzbou v den

uvedeny kuryrem jako den, kdy byla obalka

obsahujici oznameni doru¢ena dané smluvni

stranég;

v pripadé zaslani doporu¢enou postou v 10.

den po predani dokumentu posté k doruceni

smluvni strané;

v pfipadé poskytovani prostiednictvim brany

Business Portal nebo v pfipadé zaslani

e-mailem, v druhy den po odeslani zpravy.
Spole€nost Bolt si vyhrazuje pravo kdykoli
provést zmeény téchto VSeobecnych obchodnich
podminek. Tyto zmény vstoupi v ucinnost po
jejich  zpfistupnéni Zakaznikovi pFes branu
Business Portal nebo po jejich zaslani na
kontaktni Udaje Zakaznika evidované na brané



8.3.

8.4.

8.5.

8.6.

8.7.

8.8.
8.8.1.

8.8.2.

period of time prior to the changes taking effect.
Continued use of Bolt Business after change
have taken effect shall constitute Customer’
consent to such changes.

Bolt reserves the right to add, remove and|8.3.
update features and functionality of Bol
Business, Bolt application, any Bolt API; or othe
Bolt platform or service offering at any time
including but not limited to pricing, paymen
methods and requirements for the use of Bol
Services.

Bolt reserves the right to offer promotional8.4.
initiatives to Users for the benefit of Users at an
time.

This Agreement and the rights and obligationg8.5.
thereunder may not be assigned or transferre
to third parties by the Customer, in whole or in
part, without the prior written consent of Bolt,
Agreement may be assigned and transferred b
Bolt, in whole or in part, in Bolt’s sole discretion
provided that the assignee is not a direc
competitor of the Customer and has assume
the obligations under the Agreement.

The Agreement constitutes the entire agreemen(8.6.
between the parties relating to its subject matte
and supersedes all prior communications, drafts,
agreements, representations, warranties,
stipulations and undertakings of whatsoeve
nature, whether oral or written between th
parties.

Any right or obligation of either party under the(8.7.
mandatory applicable law shall overrule an
conflicting term under the Agreement to th
minimal extent required.

Governing law and jurisdiction 8.8
The Agreement shall be governed by, and8.
construed and enforced in accordance with
the laws of the place of Customers registered
address declared at the time of the
Agreement conclusion. If a dispute arising ou
of or relating to the Agreement including
non-contractual claims can not be settled b
negotiations within 30 days, then it shall b
finally and exclusively settled in the courts o
the place of Customers registered address
declared at the time of the Agreemen
conclusion.

Should the place of Customers registered
address declared at the time of the
Agreement conclusion be outside of the
European Economic Area, United Kingdom,
Ghana, Kenya, Nigeria, South Africa, Ugand
or United Republic of Tanzania then th
Agreement shall be deemed to be governed
by and construed and enforced in accordanc
with the laws of Estonia. If a dispute arisin
out of or relating to the Agreement including
non-contractual claims could not be settled b
the negotiations in 30 days, then it shall b
finally and exclusively settled in Harju Count
Court.

8.1.

8.8.2.

Business Portal s pfiméfenym predstihem pfed
vstupem zmén v Uucinnost. DalSi pouzivani
sluzby Bolt Business po vstupu zmén v uginnost
bude povazovano za souhlas Zakaznika s
prislusnymi zménami.

Spole¢nost Bolt si vyhrazuje pravo kdykoli pfidat,
odebrat ¢i aktualizovat prvky a funkce sluzby
Bolt Business, aplikace Bolt, jakéhokoli Bolt API
nebo jiné platformy ¢i nabidky sluzeb spole€nosti
Bolt, zejména ceny, zplsoby platby a pozadavky
na pouzivani Sluzeb Bolt.

Spole€nost Bolt si
nabizet propagaéni
prospéch Uzivatel(.
Zakaznik tuto Smlouvu a prava a povinnosti z ni
vyplyvajici nesmi zcela ani zCasti postoupit i
predat tfetim stranam bez pfedchoziho
pisemného souhlasu spolecnosti Bolt.
Spole¢nost Bolt muze smlouvu postoupit Ci
prevést zcela nebo z&asti dle svého vlastniho
uvazeni za podminky, Zze postupnik neni pfimym
konkurentem Zakaznika a Ze postupnik pfevzal
povinnosti vyplyvajici ze Smilouvy.

Smlouva predstavuje celou dohodu mezi
smluvnimi stranami ohledné pfedmétu Smlouvy
a nahrazuje veSkerou pfedchozi komunikaci,
navrhy, dohody, prohlaseni, zaruky, ustanoveni a
prisliby jakékoli povahy, at uz byly mezi
smluvnimi stranami ucinény ustné ¢i pisemné.

vyhrazuje pravo kdykoli
akce Uzivatellm ve

Jakékoli pravo nebo povinnost kterékoli smluvni

strany podle zavaznych pravnich predpist bude

mit v minimalni nezbytné mife pfednost pred

pfipadnym protichdnym ustanovenim podle

Smiouvy.

Rozhodné pravo a jurisdikce
Tato Smlouva se bude Fidit, vykladat a
vymahat v souladu se zakony platnymi v misté
sidla Zakaznika, které bylo uvedeno pfi
uzavirani Smlouvy. Pokud se nepodafi smirné
vyfesit spor vyplyvajici z této Smlouvy nebo ji
se tykajici, vCéetné nesmluvnich narokil, ve
Ih(té 30 dnd, bude spor s koneénou platnosti
vyfeSen vyhradné pfed soudy v misté sidla
Zakaznika, které bylo uvedeno pfi uzavirani
Smlouvy.

Pokud se bude sidlo Zakaznika, které bylo
uvedeno pfi uzavirani Smlouvy, nachazet
mimo Evropsky hospodarsky prostor, Spojené
kralovstvi, Ghanu, Kenu, Nigérii, Jizni Afriku,
Ugandu nebo Tanzanskou sjednocenou
republiku, bude se mit za to, ze se Smlouva
fidi a bude vyklddana a vymahana v souladu
se zdkony Estonska. Pokud se nepodafi
smirné vyfesit spor vyplyvajici z této Smlouvy
nebo se |ji tykajici, v&etné& nesmluvnich
narokl, ve lhaté 30 dnd, bude s konecénou
platnosti vyfeSen vyhradné pfed krajskym
soudem kraje Harju.



8.9. In case of conflict between the English and thgl8.9. V pfipadé rozporu mezi anglickym a &eskym
Czech text, the Czech version shall prevail. textem ma prednost verze Ceska.



