General Terms and Conditions for
Bolt Business

These Terms and Conditions apply to the use of Bolt
Business.
Effective from 01.01.2022

1. Definitions

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

Bolt — Bolt Operations OU, registered in the
Estonian commercial register with the
registration code 14532901, registered office
at Vana-Lduna tn 15, Tallinn 10134, Estonia;

Bolt Business — a service for a business
customer for administration of and payment for
the use of Bolt Services by Users.

Bolt Services - platforms of online
intermediation services within the meaning of
Regulation (EU) 2019/1150 which are
operated by Bolt, or its affiliates or partners, as
specified in the terms applicable to the usage
of Bolt Services (also - Terms of Service), e.g
terms of use of ride-hailing or rental vehicles.
All available at bolt.eu/en/legal/ as applicable
in the relevant territory, and as may be
amended from time to time.

Business Portal — gateway to use Bolt
Business accessible via Bolt webpage at
business.bolt.eu;

Customer - the person identified as Customer
on the sign-up page of the Business Portal
and/or in Special Terms acting in a commercial
and/or professional capacity only;

User — a person who uses Bolt Services under
the Terms of Service (e.g a passenger or a
rider) and can benefit from Bolt Business in the
limits set by the Customer.

Agreement — this agreement between
Customer and Bolt which consists of these
General Terms and Conditions along with any
Special Terms if agreed upon,;

Service Fee - the fee for Customer’'s use of
Bolt Business as specified in the Business
Portal and/or in the Special Terms.

Termeni si conditii generale
aplicabile serviciilor Bolt

Business

Acesti Termeni si conditii se aplica utilizarii serviciilor
Bolt Business.

Data intrarii in vigoare: 01.01.2022

1. Definitii

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

Bolt — societatea Bolt Operations OU,
inregistratd la Registrul Comertului din
Republica Estonia cu numarul de inregistrare
14532901, avand sediul social in Vana-Lduna
tn 15, Tallinn 10134, Estonia;

Bolt Business — un serviciu pus la dispozitia
unui client business, destinat gestionarii si
platii aferente utilizarii Serviciilor Bolt, de catre
Utilizatori.

Servicii Bolt - platforme de servicii de
intermediere online, Tn sensul Regulamentului
(UE) 1150/2019, gestionate de compania Bolt
sau de filialele sau partenerii acesteia, dupa
cum este specificat Tn termenii aplicabili
utilizarii Serviciilor Bolt (numiti si - Termeni de
Prestare a Serviciilor), de ex. termeni de
utilizare a serviciilor de ride-hailing sau a
vehiculelor de Tnchiriat. Toate aceste informatii
sunt disponibile la adresa bolt.eu/en/legal/
conform legislatiei aplicabile pe teritoriul
respectiv si pot fi modificate din cand in cand.
Portal Business — portal pentru utilizarea
serviciilor Bolt Business, ce poate fi accesat
prin intermediul paginii web Bolt, la adresa
business.bolt.eu;

Client - persoana identificata drept Client pe
pagina de autentificare a Portalului Business
si/sau in Termenii Speciali, ce actioneaza doar
n scop profesional sau comercial,

Utilizator — persoana care utilizeaza Serviciile
Bolt conform Termenilor de Prestare a
Serviciilor (de ex. un pasager sau un calator) si
care poate beneficia de serviciile Bolt Business
n limitele stabilite de catre Client.

Contract — prezentul contract incheiat intre
Client si compania Bolt, alcatuit din acesti
Termeni si Conditii Generale, la care se
adauga si eventualii Termeni Speciali conveniti
de catre parti;

Taxa de Servicii - taxa pentru utilizarea de
catre Client a servicillor Bolt Business,
specificatd pe Portalul Business si/sau in
cuprinsul Termenilor Speciali.



2. Rules of use of Bolt Business

2.1.

2.2.

2.3.

2.4,

2.5.

2.5.1.

2.5.2.

2.5.3.

2.5.4.

2.55.

2.5.6.

2.6.

Customer is responsible for providing only
accurate and complete information, and for
keeping such information updated at all times.
Customer shall inform Bolt immediately of any
changes relating to Customer’s elected
payment method that may impair the ability to
charge Customer pursuant to this Agreement.

Customer shall limit access to the Business
Portal only to authorised representatives.
Customer shall ensure that such authorised
representatives do not share or transfer their
access privileges to any third person.
Customer shall be responsible for all activity
that occurs under its credentials.

Subject to Customer's compliance with this
Agreement, Customer is granted a royalty free,
non-exclusive license, without right to
sublicense, to access the Business Portal and
use Bolt Business in accordance with and
throughout the term of this Agreement.

Customer shall use Bolt Business solely for
legitimate business purposes in accordance
with this Agreement and shall not use Bolt
Business for unauthorized or unlawful
purposes nor impair the proper operation of
Bolt Business, e.g Customer shall not itself,
and shall not authorise third persons to:

decompile, disassemble, reverse engineer
or otherwise attempt to derive the source
code or underlying technology,
methodologies or algorithms related to Bolt
Business;

misuse Bolt Business by knowingly
introducing viruses, Trojans, worms, logic
bombs or other material which would harm
the use of Bolt Business in any way;

circumvent, disable or otherwise interfere
with any security related features of Bolt
Business;

advocate, promote or engage in any illegal
or unlawful conduct or conduct that causes
damage or injury to any person or property;

collect any data from the Business Portal
other than in accordance with the
Agreement including prohibition of data
scraping;
impose any additional fees or charges on a
User.
In the event that a User's personal account is
suspended or terminated, such User's access

2. Reguli de utilizare a serviciilor Bolt
Business

2.1.

2.2.

2.3.

2.4.

2.5.

2.5.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.6.

Clientului i revine raspunderea de a comunica
numai informatii corecte si complete si de a le
mentine in permanenta actualizate.
Clientul este de acord sa informeze imediat
compania Bolt, in caz de modificari privind
metoda de plata aleasa de catre Client,
modificari ce pot afecta posibilitatea de a tarifa
Clientul conform prevederilor prezentului
Contract.
Clientul va limita accesul la Portalul Business
doar pentru reprezentantii autorizati. Clientul
se va asigura ca acesti reprezentanti autorizati
nu distribuie si nu transfera drepturile lor de
acces, catre terte persoane. Clientul va
raspunde pentru toate activitdtile desfasurate
in numele sau.
Sub rezerva respectarii de catre Client a
prevederilor prezentului Contract, Clientului i
se acorda o licenta gratuitd, neexclusiva, fara
dreptul de a o acorda mai departe in sub-
licenta, de a accesa Portalul Business si de a
utiliza serviciile Bolt Business in conformitate
cu si pe Intreaga durata a prezentului Contract.
Clientul va utiliza serviciile Bolt Business
exclusiv in scopuri legitime de afaceri, conform
prevederilor prezentului Contract si nu va
utiliza servicile Bolt Business in scopuri
neautorizate sau nelegale si nici nu va
compromite corecta prestare a serviciilor Bolt
Business. De exemplu, Clientul nu va
intreprinde actiunile de mai jos, si nici nu va
autoriza terte persoane in vederea efectuarii
acestora:
decompilarea, dezasamblarea,
reconstituirea prin proceduri de inginerie
inversa sau incercarea de derivare, Tn orice
alt mod, a codului sursa sau a tehnologiei,
metodologiilor sau algoritmilor care stau la
baza serviciilor Bolt Business;
folosirea incorecta a serviciilor Bolt Business
prin introducerea cu buna stiinta a virusilor,
bombelor logice sau a altor materiale ce pot
compromite sub orice forma utilizarea
serviciilor Bolt Business;
ocolirea, dezactivarea sau compromiterea
sub orice forma a functiilor de securitate
aferente serviciilor Bolt Business;
apararea, promovarea sau adoptarea
oricaror conduite ilegale sau frauduloase,
sau a comportamentelor ce pot cauza
avarierea bunurilor sau accidentarea
personalului;
colectarea oricaror date de pe Portalul
Business, altfel decat in conformitate cu
prevederile Contractului, inclusiv interdictia
de a se preta la scraping de date;
impunerea oricaror altor tarife sau taxe
suplimentare pentru Utilizator.
In cazul In care un cont personal al unui
Utilizator este suspendat sau sistat, si accesul
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to Bolt Business can also be suspended or
terminated.

3. Payments and refunds

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Customer’s credit card is charged an amount
which equals the fee due for the User's
respective Bolt Services along with Service
Fee unless another payment method and/or
terms are specified in the Business Portal or in
Special Terms.

Customer agrees to indemnify any cost that
results from User using the Bolt Services or
violating the applicable law. Customer
authorises Bolt to charge such cost using
Customer’s elected payment method.

All payments, including payment of the Service
Fee, shall be processed in the local currency
applicable in the country where the respective
Bolt Services were used.

All payments are non-refundable except as
may be expressly provided otherwise herein.
Any refund shall be made as credit which can
be used for payment for Bolt Services used in
future.

An account statement along with any invoice
shall be made available to the Customer.

The account statement shall be provided in the
currency applicable to the Customer's
registered address declared at the time of the
Agreement conclusion. Bolt shall determine
the applicable exchange rate for converting
fees for Bolt Services along with the Service
Fee for Bolt Services used in geographies with
other currencies at its reasonable discretion.

4. Personal data processing

4.1.

4.1.1.

Bolt and Customer remain separate data
controllers regarding any personal data
processed under this Agreement. Bolt and
Customer shall thereby:

adhere to all the applicable data protection
laws, e.g the General Data Protection
Regulation 2016/679 (GDPR), including
application of proper technical and
organizational data protection measures.
Bolt processes personal data as described
in Bolt's Privacy Policies. All available at
bolt.eu/en/legal/ as applicable in the relevant
territory, and as may be amended from time
to time;

respectivului  Utilizator la servicille Bolt

Business poate fi suspendat sau sistat.

3. PIlati si rambursari

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Cardul de credit al Clientului va fi debitat cu o
suma ce echivaleaza cu taxa datorata pentru
folosirea de catre Utilizator a respectivelor
Servicii Bolt, la care se adaugd Taxa de
Servicii, exceptand cazurile cand pe Portalul
Business sau in Termenii Speciali se specifica
o altd metoda de plata si/sau alte clauze.
Clientul este de acord sa suporte orice costuri
rezultate Tn urma folosirii Serviciilor Bolt de
catre Utilizator, sau in urma nerespectarii
legislatiei aplicabile de catre Utilizator. Clientul
autorizeaza compania Bolt pentru a deduce
aceste costuri, folosind metoda de plata aleasa
de catre Client.

Toate platile, inclusiv plata Taxei de Servicii
vor fi procesate in valuta locala aplicabila Tn
tara in care se utilizeaza respectivele Servicii
Bolt.

Toate platile sunt nerambursabile, cu exceptia
cazurilor contrare expres prevazute in acest
sens prin  prezentul contract. Toate
rambursarile vor fi efectuate sub forma de
credit care poate fi folosit pentru plata
Serviciilor Bolt utilizate pe viitor.

Pentru fiecare factura aferenta, se va pune la
dispozitia Clientului si un extras de cont.
Extrasul de cont va fi redactat in moneda
locala aplicabila, conform adresei la care se
afla sediul Clientului, declarat in momentul
incheierii Contractului. Compania Bolt va
stabili la propria sa discretie rata de schimb
aplicabila pentru a converti tarifele aferente
Serviciilor Bolt, laolaltd cu Taxa de Servicii
pentru Serviciile Bolt utilizate, Tn zonele
geografice in care se foloseste o alta moneda.

4. Prelucrarea datelor cu caracter
personal

4.1.

41.1.

Compania Bolt si Clientul vor ramane operatori
de date separati, in ceea ce priveste orice fel
de date cu caracter personal prelucrate in
temeiul prezentului Contract. Prin urmare,
compania Bolt si Clientul se angajeaza:
sa respecte toate legile aplicabile Tn materie
de protectie a datelor cu caracter personal,
cum ar fi Regulamentul General privind
Protectia Datelor (GDPR) 679/2016 si sa
aplice  proprile  masuri tehnice si
organizationale de protectie a datelor.
Compania Bolt prelucreaza datele cu
caracter personal, conform Politicii de
Confidentialitate a companiei Bolt. Toate
aceste informatii sunt disponibile la adresa
bolt.eu/en/legal/ conform legislatiei
aplicabile pe teritoriul respectiv si pot fi
modificate din cand in cand;
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4.1.2.

4.1.3.

inform each other immediately about any
data processing incidents or breaches
related to performing this Agreement;

reasonably assist each other in responding
to the requests of data subjects and
authorized public authorities.

5. Confidentiality

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.2.

Parties shall keep confidential any business,
technical or financial information, including the
terms and conditions of this Agreement,
received from the other party in connection
with this Agreement (Confidential
Information), unless:

the disclosing party permits in writing the
requested disclosure  of  particular
Confidential Information;

such Confidential Information is already
public;

the receiving party shall use Confidential
Information solely for the purposes
permitted under the Agreement;
disclosure of Confidential Information
required by applicable mandatory law; or
the  receiving party receives an
administrative or judicial order, or any other
similar request for disclosure of any
Confidential Information, if the receiving
party provided the disclosing party written
notice of such request allowing the
disclosing party to assert any available
defences to disclosure.

is

The receiving party shall protect the disclosing
party’s Confidential Information in the same
manner as it protects the confidentiality of its
own proprietary and confidential information,
but in no event using less than a reasonable
standard of care.

6. Liability

6.1.

6.2.

Bolt Business and Bolt Services are provided
onan"asis" and “as available” basis. Bolt does
not guarantee that access shall be
uninterrupted or error free. In case of any faults
in the software, Bolt shall endeavour to correct
them as soon as possible.

The liability of Bolt in connection with any loss
or damage that Customer may incur as a result
of using Bolt Business shall be equal to the
actual amount received by Bolt from the
Customer under the Agreement in 3 months
preceding the date on which the claim arose.

4.1.2.

4.1.3.

sa se informeze reciproc si imediat despre
orice incidente sau incalcari ale regulilor
care sunt relevante in vederea derularii
prezentului Contract;

sa se asiste reciproc, in mod rezonabil,
pentru a raspunde solicitarilor persoanelor
vizate sau autoritatilor publice autorizate.

5. Confidentialitate

5.1.

51.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.2.

Partile vor pastra confidentialitatea asupra
informatiilor de afaceri, tehnice sau financiare,
inclusiv a termenilor si conditiilor prezentului
Contract, informatii obtinute de la cealalta
parte, in executarea prezentului Contract
(Informatii confidentiale), exceptand
situatiile in care:
partea care divulgd isi exprima in scris
consimtaméntul pentru divulgarea unor
anumite informatii confidentiale, conform
solicitarilor;
aceste informatii confidentiale sunt deja
publice;
partea care primeste informatiile va utiliza
respectivele informatii confidentiale exclusiv
n scopurile permise de prezentul Contract;
divulgarea informatiilor confidentiale este
impusa de legi obligatorii aplicabile; sau
partea care primeste informatiile primeste
un ordin administrativ sau judecatoresc, sau
orice alta cerere similara de divulgare a
oricaror informatii confidentiale, daca partea
care primeste informatiile a transmis partii
care divulgd informatia o instiintare scrisa
privind cererea respectiva, permitand
acesteia din urma sa invoce eventuale
mijloace de aparare Tmpotriva divulgarii
informatiei.
Partea care primeste informatiile trebuie sa
protejeze informatiile confidentiale ale partii
care divulga informatia, in acelasi mod in care
isi protejeaza propriile informatii confidentiale
si depunand intotdeauna toate eforturile
posibile pentru asigurarea protejarii acestora.

6. Raspundere

6.1.

6.2.

Serviciile Bolt Business si Serviciile Bolt se
presteazd pe o bazd ,ca atare” si ,dupa
disponibilitate”. Compania Bolt nu garanteaza
ca accesul va fi unul neintrerupt sau lipsit de
erori. In caz de defectiuni ale software-ului,
compania Bolt va depune toate eforturile
pentru a le remedia Tn cel mai scurt timp
posibil.

Raspunderea companiei Bolt pentru eventuale
pierderi sau daune suferite de catre Client ca
urmare a utilizarii serviciilor Bolt Business, va
echivala cu suma efectiva incasatda de
compania Bolt de la Client, in temeiul
Contractului, in cele 3 luni anterioare datei la
care a aparut revendicarea.
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6.3.

6.4.

6.5.

Customer is liable for all the activities of its
representatives and Users including but not
limited to any breach of Terms of Service by a
User, and fees incurred in the course of
unauthorised, fraudulent or other unlawful
activity connected to the User's use of Bolt
Business. Bolt shall not be liable for any costs,
losses or damages caused due to inaccurate
or incomplete data provided by Customer, nor
shall Bolt be liable for the actions, errors or
omissions of driver, courier or other
independent user of Bolt Services.

Bolt may use or reference the other party's
name, logo, trademarks or service marks in a
press release or otherwise without the prior
consent of such other party in each instance.
The Customer may do the same having
acquired prior consent from Bolt.

Force majeure. Non-performance of either
party under the Agreement shall be excused to
the extent and during the period that
performance is rendered impossible by strike,
fire, flood, earthquakes, governmental acts or
orders or restrictions, failure of suppliers, or
contractors, or any other reason where failure
to perform is beyond the reasonable control
and not caused by the negligence or wilful
misconduct of the non-performing party.

7. Term and termination

7.1.

7.2.

7.3.

7.4.

The Agreement becomes effective from the
moment of successful processing of
Customer's signup application to the Business
Portal, and remains in effect until terminated in
accordance with the provisions of the
Agreement.

A party may terminate the Agreement at any
time and for any reason by notifying the other
party at least 7 days in advance.

A party is entitled to terminate the Agreement
without prior notice but by providing relevant
reasoning in cases where the other party
materially breaches the Agreement, any
applicable laws or regulations, or harms the
other party’s brand, reputation or business.

All outstanding payment obligations, as well as
obligations arising out of liability and
confidentiality provisions of this Agreement
shall survive the termination of this Agreement.

6.3.

6.4.

6.5.

Clientul va raspunde pentru toate activitatile
reprezentantilor si Utilizatorilor sai, inclusiv, dar
fara a ne limita la acestea, pentru orice
incalcare a Termenilor de Prestare a Serviciilor
de catre Utilizator si pentru taxele suportate in
cursul unor activitati neautorizate, frauduloase
sau nelegale, aferente utilizarii serviciilor Bolt
Business de catre Utilizator. Compania Bolt nu
va raspunde pentru niciun fel de costuri,
pierderi sau daune cauzate ca urmare a
furnizarii de date inexacte sau incomplete de
catre Client si, de asemenea, compania Bolt nu
va raspunde de actiunile, erorile sau omisiunile
soferilor, curierilor sau altor utilizatori
independenti ai Serviciilor Bolt.

Compania Bolt poate utiliza sau poate face
referire la numele, sigla, marcile inregistrate
sau marcile de servicii ale celeilalte parti, intr-
un comunicat de presa sau in alte modalitati,
fara aprobarea prealabild a celeilalte parti in
fiecare situatie in parte. Clientul poate face
acelasi lucru, dupa ce a obtinut aprobarea
prealabila din partea companiei Bolt.

Forta majora. Nerespectarea obligatiilor proprii
ale oricareia dintre parti, conform Contractului,
va fi trecuta cu vederea Tnh masura si pe durata
perioadei in care indeplinirea obligatiilor
devine imposibila din cauza grevelor,
incendiilor, inundatiilor, cutremurelor,
actiunilor, ordinelor sau restrictiilor
guvernamentale, nerespectarii  obligatiilor
furnizorilor sau prestatorilor de servicii, sau din
orice alte motive care fac ca nerespectarea
obligatiilor sa se afle In afara sferei rezonabile
de control a partii si nu a fost cauzata de acte
de neglijenta sau cu intentia partii care nu fsi
indeplineste obligatiile care i revin.

7. Durata si incetarea contractului

7.1.

7.2.

7.3.

7.4.

Contractul va produce efecte incepand din
momentul prelucrarii cu succes a cererii de
inregistrare a Clientului pe Portalul Business si
va ramane in vigoare pana la data incetarii, in
conformitate cu prevederile prezentului
Contract.

Oricare dintre parti poate rezilia Contractul in
orice moment si din orice motiv, cu conditia
instiintarii celeilalte parti, cu cel putin 7 zile
Thainte.

Oricare dintre parti are dreptul de a rezilia
Contractul fara obligatia nstiintarii prealabile,
dovedind insd cd are motive temeinice in
situatiile in care cealaltd parte incalca grav
prezentul Contract sau orice prevederi sau
reglementari aplicabile, sau compromite
reputatia, marca comerciala sau afacerea
celeilalte parti.

Toate obligatiile de plata datorate, precum si
obligatiile rezultate din rédspunderea asumata
in temeiul prezentului contract si din clauzele
privind confidentialitatea aferente acestuia vor
ramane valabile si dupa rezilierea prezentului
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Confidentiality provisions shall terminate in 5
years from the end of the Agreement.
7.5. Customer’s access to the Business Portal may
be blocked for a period of investigation, if a
material infringement of the Agreement or
fraudulent activity associated with Customer’s
use of Bolt Business is suspected.

8. Final provisions
8.1. Any notice or document under the Agreement
shall be sufficiently given:

8.1.1. if delivered personally, at the time of delivery
to the party;

if delivered by courier, on the date stated by
the courier as being the date on which the
envelope containing the notice was
delivered to the party;

if sent by registered mail, on the 10th day
after handing the document over to the post

office for delivery to the party;

8.1.2.

8.1.3.

8.1.4. if made available via Business Portal, or if
sent by email, on the 2nd day following the

dispatch of the message.

8.2. Bolt reserves the right to make changes to
these General Terms and Conditions at any
time. Such changes shall take effect after they
have been made available to Customer via
Business Portal or notified to Customers
contact details recorded under the Business
Portal within a reasonable period of time prior
to the changes taking effect. Continued use of
Bolt Business after changes have taken effect
shall constitute Customer’s consent to such
changes.

8.3. Bolt reserves the right to add, remove and
update features and functionality of Bolt
Business, Bolt App, Business Portal, Ride
Booker, any Bolt API or other Bolt platform at
any time including but not limited to prices,
payment methods and requirements for the

use of Bolt Business.

8.4. Bolt reserves the right to offer promotional
initiatives to Users for the benefit of Users at
any time.

This Agreement and the rights and obligations
thereunder may not be assigned or transferred
to third parties by the Customer, in whole or in
part, without the prior written consent of Bolt.

Agreement may be assignhed and transferred

8.5.

Contract. Dispozitiile privind confidentialitatea
vor produce efecte timp de 5 ani dupa
incheierea Contractului.

Accesul Clientului la Portalul Business poate fi
blocat pentru o perioada de investigare, in
cazul in care apare o suspiciune de incalcare
grava a Contractului sau de activitate
frauduloasa asociatd cu utilizarea de catre
Client a serviciilor Bolt Business.

7.5.

8. Dispozitii finale
8.1. Toate Instiintdrile sau documentele in
executarea prezentului Contract vor fi
considerate ca fiind corespunzator transmise
si respectiv primite Tn urmatoarele situatii:
daca sunt predate personal, in momentul
expedierii catre parte;
daca sunt transmise prin curier, la data
indicata de catre curier ca fiind data la care
plicul contindnd comunicarea a fost expediat
partii;
daca sunt transmise prin scrisoare
recomandata, incepand cu a 10-a zi dupa
predarea documentului la oficiul postal in
vederea expedierii catre parte;
daca au fost puse la dispozitie prin
intermediul Portalului Business, sau daca au
fost transmise prin postd electronica,
ihcepadnd cu a 2-a zi dupa expedierea
mesajului.
8.2. Compania Bolt Tsi rezerva dreptul de a
modifica acestiTermeni si Conditii, Th orice
moment. Aceste modificari vor produce efecte
dupa ce au fost aduse la cunostinta Clientului,
prin intermediul Portalului Business sau vor fi
comunicate Clientului folosind datele de
contact ale acestuia, inregistrate pe Portalul
Business, intr-un interval de timp rezonabil,
inainte ca respectivele modificari sa intre in
vigoare. Continuarea utilizarii serviciilor Bolt
Business dupa ce modificarile au intrat Tn
vigoare echivaleaza cu consimtamantul
exprimat de catre Client, cu privire la
respectivele modificari.
Compania Bolt si rezerva dreptul de a adauga,
sterge si actualiza functiile si caracteristicile
servicilor Bolt Business, aplicatiei Bolt,
Portalului  Business, optiunii Rezervare
Calatorie, oricarei interfete APl Bolt sau
oricarei alte platforme Bolt, Tn orice moment,
inclusiv dar fara a se limita la preturi, metode
de plata si cerinte privind utilizarea serviciilor
Bolt Business.
Compania Bolt isi rezerva dreptul de a oferi
Utilizatorilor campanii promotionale de care
Utilizatorii pot beneficia, in orice moment.
Prezentul Contract si drepturile si obligatiile ce
decurg din acesta nu poate fi cesionat sau
transferat integral sau partial de catre Client
unor terti, fard aprobare prealabila scrisa din
partea companiei Bolt. Contractul poate fi

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.3.

8.4.

8.5.
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by Bolt, in whole or in part, in Bolt's sole
discretion.

8.6. The Agreement constitutes the entire
agreement between the parties relating to its
subject matter and supersedes all prior
communications, drafts, agreements,
representations, warranties, stipulations and
undertakings of whatsoever nature, whether
oral or written between the parties.

8.7. Any right or obligation of either party under the
mandatory applicable law shall overrule any
conflicting term under the Agreement to the
minimal extent required.

8.8. Governing law and jurisdiction

8.8.1. The Agreement shall be governed by, and
construed and enforced in accordance with
the laws of the place of Customers
registered address declared at the time of
the Agreement conclusion. If a dispute
arising out of or relating to the Agreement
including non-contractual claims can not be
settled by negotiations within 30 days, then
it shall be finally and exclusively settled in
the courts of the place of Customers
registered address declared at the time of
the Agreement conclusion. Personal data
processing related obligations of Bolt shall
be determined by the laws of Estonia.

8.8.2. Should the place of Customers registered
address declared at the time of the
Agreement conclusion be outside of the
European Economic Area, United Kingdom,
Ghana or South-Africa then the Agreement
shall be deemed to be governed by and
construed and enforced in accordance with
the laws of Estonia. If a dispute arising out
of or relating to the Agreement including
non-contractual claims could not be settled
by the negotiations in 30 days, then it shall
be finally and exclusively settled in Harju
County Court.

8.8.3. In case of conflict between the English and
the Romanian text, the latter shall prevail.

8.6.

8.7.

8.8.
8.8.1.

8.8.2.

8.8.3.

cesionat sau transferat de compania Bolt,
integral sau partial, la propria sa discretie.

Prezentul Contract reglementeaza pe deplin
intelegerea dintre parti cu privire la obiectul
acestuia si inlocuieste toate precedentele
comunicari, versiuni, contracte, declaratii,
garantii, acorduri si angajamente de orice
natura, scrise sau verbale, incheiate intre parti.

Orice drept sau obligatie ce fi revine uneia
dintre parti in baza legislatiei obligatorii
aplicabile va anula orice clauza contradictorie
rezultata din Contract, Tn masura minima
necesara.

Legislatie aplicabila si competenta juridica
Contractul va fi reglementat, interpretat si
pus in aplicare in conformitate cu legislatia
in vigoare pe teritoriul in care se afla sediul
fnregistrat al Clientului, declarat Tn
momentul Incheierii Contractului. Tn cazul in
care un litigiu aparut in executarea
Contractului sau referitor la acesta, inclusiv
revendicari necontractuale, nu poate fi
solutionat prin negociere in termen de 30 de
zile, partile se vor adresa pentru solutionare
definitiva, exclusiv autoritatii judiciare
competente n teritoriul pe care se afla sediul
fnregistrat al Clientului, declarat 1n
momentul incheierii Contractului. Obligatiile
companiei Bolt cu privire la prelucrarea
datelor cu caracter personal vor fi
reglementate de legislatia in vigoare in
Republica Estonia.

In cazul in care teritoriul pe care se afl&
sediul nregistrat al Clientului, declarat Tn
momentul incheierii Contractului, se afla in
afara  Spatiului Economic  European,
Regatului Unit al Marii Britanii, Republicii
Ghana sau Africii de Sud, Contractul va fi
reglementat, interpretat si pus in aplicare
conform legislatiei in vigoare in Republica
Estonia. In cazul in care un litigiu aparut in
executarea Contractului sau referitor la
acesta, inclusiv revendicari necontractuale,
nu poate fi solutionat prin negociere in 30 de
zile, partile se vor adresa pentru solutionare
definitiva, exclusiv Tribunalului Regional
Harju.

Tn caz de conflict intre textul in limba engleza
si cel roméanesc, acesta din urma va prevala.
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