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Freshworks nporpam xaHraM>XuvH yUnumnraa

Xapunuar4ymiH Typlwinara Bopnyynant MapkeTuHr IT YMNYUAra9HNMIN MEHEXMEHT HR MeHexXMeHT

G Freshdesk e Freshsales o Freshmarketer o Freshservice e Freshteam

Platform

{2 Freshworks Neo

XapunuaryumitH LLlaxum a)kJibiH ypcran
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Freshworks [laByy Tanyya

BonomxuiiH yH3. Xaparnaxag xsanbap. Yprarmk nasBxTan yynaH Wnnaan

KoHTeKCT 43X XaMTbIH ©reranunH aroynrymn 6ampgan 6a
axunnaraa Hyyunan

[anxun gasapx M3A33NNNNH TEBYYL,
ISO 27001 6a SOC |l cTaHgapTag HUALICIH
GDPR-A HUIALIC3H

e  bBaryya XoopoHabliH M3A3NNUINH 4334 ypcran

e  XamTpaH axunnaxag Tycrnax ax MHTerpaum

e  BopnyynanTtaac axn334 GU3HecuinH A3MXKIIAT,
YN SIBL, XYPTIIIX X3PIArNArdmiiH 6yx 3ambir
LIOrLo0op Hb Xapax
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@ freshdesk



@ freshdesk

Freshdesk Hb yyi13H cuctema, cyypuacaH XaparaardmitH TYCAamMKUMH NPOrpamm XaHram»x
bereen TaHA 60N0H TaHbl X3P3rN3ryA34 OHLUIOM A3MMKAIT Y3YYA3X3 4 Waapanaratai
OYXH33p XaHraHa
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efreshsales

Freshsales Hb 6opnyynanTbiH aXunTang Xapartan 6yx 3ynnunr Har nnaTopm 433p caHan

Gonrogor aHxHbl YYNaH A433p cyypuncad CRM Tepen oM. YTac, uyaxum WwyyaaH, Yin subIr

XsiHaX, HAr4CaH TannaHrmnH Tycnamxkranraap 6opnyynantbiH 6aryyaan Xanununr xypaaH
LWMNOBIPNAXa TycanHa
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Integrated email ‘

Deal management 1@') User behavior tracking

Lead scoring 28

K OHLI,HOFyy,q @ Built-in phone
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Event tracking ﬁ]ﬁ Advanced reporting

Mobile CRM )
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ofreshservice

XapuauardminH YAAYUATIIHUN MEHEXKMEHT BYXUIA BYX TOPANMNH M3A331TNMH 3X YYCBIPI3C

M3433/1TMMH TEXHONOTMIMH YAAYMATII Y3YYA3X, AIMKASN Y3YY/13X 6ONOMKUIT onroaor
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Service catalog
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Knowledge base
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Contract management
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Incident management
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Problem management

Change management
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Release management
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