
ServiceNow and HireRight have built an integrated solution 
to consolidate critical recruiting and background screening 
requirements into one solution to deliver convenience, control, 
and faster results.

With just a few clicks, recruiters and hiring managers can 
initiate a pre-employment background check on candidates 
directly within ServiceNow HR Service Delivery platform. Once 
a background check is initiated, information entered into 
ServiceNow is pre-populated in the background check form, 
reducing duplicate data entry. Then, an email is sent to the 
candidate to provide any additional information. 

Once HireRight conducts the background check, results 
are visible to the recruiter and/or hiring manager within the 
ServiceNow HR Service Delivery platform.

Our integration is easy to implement, with no middleware 
or development required. Future HireRight solution 
enhancements ensure maximum long-term ROI.  
HireRight’s dedicated integration team of experienced  
pre-sales and technical consultants work closely with you  
to ensure an efficient implementation.

Recruiting top talent is critical for the success of any organization

Productized integration

Real-time order and screening status

Configurable account and  
notification setup
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Integration Advantages:
HireRight is the premier global background screening 
and workforce solutions provider. We bring clarity and 
confidence to vetting and hiring decisions through 
integrated, tailored solutions, driving a higher standard 
of accuracy in everything we do. Combining in-house 
talent, personalized services, and proprietary technology, 
we ensure the best candidate experience possible. PBSA 
accredited with headquarters based in Nashville, TN, 
we offer expertise from our regional centers across 200 
countries and territories in The Americas, Europe, Asia, 
and the Middle East. Our commitment to get it right 
every time, everywhere, makes us the trusted partner of 
businesses and organizations worldwide. 

Want more information?

About HireRight

About ServiceNow

Visit us online: www.hireright.com
Call us: (800) 400-2761
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Mobile optimized 
Candidates can complete background 

check using their preferred device

Data prepopulation 
Reduces duplicate entry 

improving efficiency

Change tracker 
Alerts recruiter to changes made 

in the background check process

Status updates 
Ensure a timely and 
transparent process

Streamlined ordering 
Invite candidates directly in  

ServiceNow

Integration support
and automatic updates

These materials are provided for general informational purposes. They are not intended to be comprehensive and should not be construed as legal advice. HireRight does not warrant any statements in these materials.  
HireRight’s products and services are provided under the terms and conditions of HireRight’s screening services agreement and any applicable product-specific addenda, and pursuant to HireRight policies, guidelines and procedures.  
Please contact HireRight for more information. HireRight’s private investigation licenses can be found at: https://www.hireright.com/legal/license-information/
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ServiceNow (NYSE: NOW) is making the world of work, 
work better for people. Their cloud based platform and 
solutions deliver digital workflows that create great 
experiences and unlock productivity for employees and 
the enterprise. 

ServiceNow® HR Service Delivery is an integrated 
suite of applications designed to deliver next-gen 
employee experiences with intelligent workflows. 
With ServiceNow you can deliver a next-generation 
employee experience and provide employees quick and 
easy access to the HR, IT and other corporate services 
they need. ServiceNow HR Service Delivery solution is 
designed to unlock productivity for service teams by 
replacing manual, service processes with automation 
and digital workflows and the latest service technology.
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