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OFFICIAL RULES OF THE PRIZE DRAW “MoneyGram UK Ramadan 2026” Promotion 

  

Article 1 : Organization 

MoneyGram International Limited, authorised and regulated in the United Kingdom by the Financial Conduct 
Authority (FRN 502639) and registered in England and Wales (Company No. 03287157) (hereinafter referred 
to as the “Organizer”), is organizing a prize draw (free prize draw) with a purchase requirement and a free 
entry route entitled “MoneyGram UK Ramadan 2026” 
 
The Promotion will run from February 10, 2026 to March 23, 2026 inclusive (hereinafter the “Promotion 
Period”). 
 
The Promotion is open to any adult individual residing in France, Italy, Greece or Germany, subject to the 
conditions set forth in these Official Rules. 
 
 
Article 2: Eligibility Conditions 
 
This Promotion is strictly reserved for adult individuals (18 years or older) residing in the United Kingdom who 
complete a money transfer via MoneyGram during the Promotion Period, either: 
 
In-store, at participating MoneyGram agent locations in the United Kingdom; or 
 
Online, via MoneyGram in the same countries, using the promotional code: MGCASH 
 
Excluded from participation are: 
 

• Individuals who do not meet the eligibility requirements; 
 

• Employees of the Organizer; 
 

• Any person involved in the organization or implementation of the Promotion; 
 

• Spouses and immediate family members (ascendants, descendants, or individuals living in the 
same household) of the above-mentioned persons. 

 
The Organizer reserves the right to request proof of identity and/or proof of participation from any 
participant. 
Any individual who fails to meet the eligibility conditions shall be excluded and shall not be entitled to any 
prize, even if selected. 
 
Participation in the Promotion implies full and unconditional acceptance of these Official Rules. 
 
Article 3: Participation Mechanics 
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To participate in the Promotion, participants must: 
 
Complete a money transfer via MoneyGram during the Promotion Period; 
 
Carry out the transaction from the United Kingdom; 
 
Use the promotional code MGCASH at the time of the transaction; 
 
Complete the transaction either in-store at a participating agent location or online via MoneyGram. 
 
Only transactions completed in accordance with these conditions will be considered valid entries. 
 
No additional payment is required to enter this Promotion other than the standard costs (if any) of using 
MoneyGram’s services and/or standard internet access costs. 
 
The Organizer reserves the right to exclude any participant suspected of: 
 

• Fraud or attempted fraud; 
 

• Automated entries; 
 

• Incomplete, incorrect, or non-compliant participation. 
 
Any participation not strictly compliant with these Official Rules shall be deemed null and void. 
 
 
Article 4: Prizes 
 
4.1 Description of Prizes 
 
During the Promotion Period: 
 
10 (10) winners per week in the United Kingdom will be selected; 
 
Each winner will receive a cash amount £150, redeemable at a MoneyGram location from our network in the 
United Kingdom 
 
The total number of winners will depend on the number of weeks included in the Promotion Period. 
 
4.2 Prize Conditions 
 
Prizes are non-exchangeable, non-refundable, and non-transferable; 
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Prizes cannot be redeemed for any other form of compensation; 
 
Any costs incurred beyond the value of the cash prize remain the sole responsibility of the winners. 
 
Prizes will be delivered in accordance with the modalities defined by the Organizer. 
 
Article 5: Selection of Winners 
Winners will be selected by random draw from all valid entries: 
 
On a weekly basis; 
 
For the United Kingdom only. 
 
The Organizer’s draw records shall be considered final and binding, except in the case of a manifest error. 
 
Each participant may win a maximum of one (1) prize during the Promotion Period. 
 
Article 6: Winner Notification 
 
Winners will be contacted by email, and/or sms and/or telephone using the contact details provided at the 
time of the transaction. 
 
It is the participant’s responsibility to ensure that their contact details are accurate and up to date. 
 
If a selected winner fails to respond within two (2) days of the first contact attempt, the Organizer reserves 
the right to conduct a new draw in order to designate an alternate winner. 
 
  
Article 7: Prize Delivery 
 
Prize details will be delivered electronically or by any other method determined by the Organizer. 
Winners agree to accept the prizes as awarded, without the possibility of substitution or compensation. 
In the event of circumstances beyond the Organizer’s control (including force majeure or supplier issues), 
the Organizer reserves the right to replace the prize with a prize of equivalent value. Winners will be informed 
of any such change. 
 
Article 8: Personal Data 
 
Participants’ personal data is collected and processed by the Organizer for the purposes of: 
 

• Managing participation in the Promotion; 
 

• Conducting the prize draws; 
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• Contacting winners and delivering prizes. 

 
The data controller, within the meaning of the UK GDPR and the Data Protection Act 2018, is MoneyGram 
International Limited. 
 
Participants may contact MoneyGram regarding data protection matters at: 
       privacyprogramoffice@moneygram.com 
 
Participants also have the right to lodge a complaint with the UK Information Commissioner’s Office (ICO). 
 
Article 9: Filing of the Official Rules 
 
These Official Rules are available free of charge online at: https://icsagency.fr/policy-page/moneygram-
ramadan-uk-2026 
 
A copy may also be requested by writing to:  
MoneyGram International Limited 
Third Floor, 30 Churchill Place, Canary Wharf 
London E14 5RE 
United Kingdom 
 
The Official Rules are available for consultation at: 
     https://icsagency.fr/policy-page/moneygram-ramadan-uk-2026 
 
 
Article 10: Intellectual Property 
 
All trademarks, logos, texts, images, and other distinctive signs used in connection with the Promotion are 
the exclusive property of their respective owners. 
MoneyGram and the Arrow are trademarks of MoneyGram. 
All other trademarks are the property of their respective owners. 
Any unauthorized reproduction or use is strictly prohibited. 
 
Article 11: Liability 
 
The Organizer shall not be held liable in the event of force majeure or circumstances beyond its reasonable 
control. 
The Organizer shall not be responsible for: 

• Technical failures; 
• Communication issues; 
• Loss, theft, or misuse of prizes once delivered. 
• Any additional costs incurred by the winners in connection with prize use shall remain at their sole 

expense. 
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Article 12: Governing Law and Disputes 
 
These Official Rules are governed by the laws of England and Wales. 
 
Any claim relating to the Promotion must be submitted within one (1) month following the end of the 
Promotion. After this period, no claims will be accepted. 
 
The courts of England and Wales will have exclusive jurisdiction, except that residents of Scotland and 
Northern Ireland may also bring proceedings in their local courts. 
 
Article 13: Evidence Agreement 
 
By express agreement between the participant and the “Organizer,” the Organizer’s computer systems and 
electronic files shall constitute the sole authoritative records. 
The computerized records stored within the Organizer’s information systems, under reasonable conditions 
of security and reliability, shall be deemed proof of the relationships and communications that have 
occurred between the Organizer and the participant. 
Accordingly, it is agreed that, except in the event of a manifest error, the Organizer may rely—particularly for 
evidentiary purposes—on any programs, data, files, records, transactions, and other elements (such as 
monitoring reports or other statements), in digital, electronic, or computer-readable format or medium, that 
are created, received, or stored directly or indirectly by the Organizer, including within its information 
systems. 
Such elements shall constitute valid evidence and, if produced by the Organizer as means of proof in any 
judicial or other proceeding, shall be admissible, valid, and enforceable between the parties in the same 
manner, under the same conditions, and with the same probative force as any document established, 
received, or retained in written form. 
Any transactions of any kind carried out using the identifier and code assigned to a participant following 
registration shall be deemed, irrefutably, to have been carried out under the responsibility of the participant. 
These Official Rules were filed via the website: https://www.reglementdejeu.com. 
 
 
Privacy Notice for Campaign Participants 
 
The data controller, within the meaning of the UK GDPR and the Data Protection Act 2018, is MoneyGram 
International Limited (“MoneyGram”). 
Participants’ information is collected and used by MoneyGram to record participation and to enable the 
awarding of prizes. Personal data is processed on the following legal bases: 
Contractual necessity for the performance of a contract, namely the competition rules to which the data 
subject is a party, including communication and distribution of prizes to winners (UK GDPR Article 6(1)(b)); 
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If the participant is a MoneyGram customer: 
Legitimate interest in promoting MoneyGram’s products and brand (UK GDPR Article 6(1)(f)); 
Consent to MoneyGram marketing communications (UK GDPR Article 6(1)(a)), where the participant has 
agreed to receive such communications. 
 
MoneyGram has appointed a Data Protection Officer, who may be contacted at: 

       dpo.moneygram@twobirds.com 
 
Participants may contact MoneyGram at: 

       privacyprogramoffice@moneygram.com 
 
Participants’ data will be stored until up to six (6) months after the end of the Promotion Period (i.e., after 
March 23, 2026), unless a longer retention period is required by law, regulation, or to establish, exercise or 
defend legal claims. 
 
MoneyGram may transfer participants’ information to countries outside the UK. Where required, 
appropriate safeguards (such as the UK International Data Transfer Agreement and/or approved contractual 
clauses) will be used.  
 
 
To obtain a copy of the appropriate safeguards implemented for such transfers, participants may write to: 

       privacyprogramoffice@moneygram.com 
 
MoneyGram may also transfer participants’ information to countries for which the UK has adopted adequacy 
regulations (where applicable). 
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