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Welcome to
DoorDash!

Managing your restaurant just got a lot easier.

Use your new DoorDash tablet to quickly receive and
manage orders and keep your restaurant information
up to date — all it takes is a few taps.

When will this order be ready? X

Prep time determines when we send a Dasher and updates the customer’s
delivery ETA. What is suggested prep time?

14 mins
Suggested prep time 15 mins Ready at 11:11 AM

16 mins

Confirm Order
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Set up your
tablet

In this section, we’ll walk you through the steps to setup your tablet so
you can start receiving orders:

° Turn on your tablet

° Review, edit, and approve your menu

° Take a quick tablet order tutorial

° Go live and start receiving orders




SET UP YOUR TABLET

Turn on your
tablet

Turn your tablet on by finding and
pressing the power button.

a A screen will appear with a DoorDash
icon and a WiFi icon. Tap the
DoorDash icon.

e On the next screen, tap the Let’s Get
Started button to begin.

DD_258818
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We are so happy to h.

Welcome to DoorDash

on board. Your store is almost ready to go live.




Review your
menu

Next you’ll be asked to review your
menu, which reflects the menu
located in the Merchant Portal.

o If you’ve already reviewed your menu

on the portal, tap | Already Reviewed It.

If you haven’t reviewed it yet or don’t
9 know what that means, tap Review My
Menu.

The first step to go live is to review your menu

Let's review your menu to make sure it is complete and accurate. If you have already
reviewed your menu in the merchant portal feel free to skip this step.

i | Already Reviewed it |~ IIEEWEE A M ELT]
. s !



Review your
menu

Your menu categories will be listed on
the left-hand side of the screen.

Tap a category to view all the items in
that category at once.

e Tap an individual item to see its details.

Maxx's Burritos (All Day) (5th St) 03.27.2020 v

Categories

Burritos

Quesadillas

Tacos

Drinks

Burritos
All burritos come with your choice of red or green salsa.

Barbacoa $5.65

Carne Asada $5.65

Green Chile $4.65

Adobada $4.65

Arizona $5.65

Pollo Asado $4.05

Show Out of Stock Items (0)




SET UP YOUR TABLET

Set item
availability

Tapping into an individual item will
display the options associated with
that item.

c If any of these optional items are out
of stock, switch the In Stock toggle
next to the item.

a Select the period of time you want an
item to be listed as out of stock, then
tap Apply. Once your store goes live,
you’ll be able to edit these settings at
any time using your tablet.

Burritos

Barbacoa $5.65

Side Additions

Pint of Rice +$2.59

Pint of Refried Beans +$2.59

Pint of Pinto Beans +$2.59

Chips & Salsa +$2.95

How long should Barbacoa be out of
Guacamole +$3.05 stock?

O Fourhours Until 1:02 PM
O Endoftheday Until 11:59 PM

QO Indefinitely




Manage
multiple menus

If you have different menus for different
times of day or days of the week, you
can access them using the dropdown
icon next to your menu name.

AT TN

1
| v : Show Out of Stock Items (0)
\

Maxx's Burritos (Breakfast) (5th St) 03.27.20

Categt Maxx's Burritos (All Day) (5th St) 03.27.2020

. All burritos come with your choice of red or green salsa.
Burritos

Quesadillas Barbacoa $5.65
Tacos Carne Asada $5.65
Drinks
Green Chile $4.65
Adobada $4.65

Arizona $5.65

Pollo Asado $4.05



Approve your
menu

Once you’ve reviewed your menu, tap
| Have a Few Edits if you still want to
make edits. If you have no further
changes, tap Yes, Looks Great.

Is your menu correct?

You can always temporarily disable items on your menu if you run out of an ingredient or
can no longer make something for the day.



Edit your menu

Need to make additional edits to your
menu like descriptions, options, and
prices? The fastest and easiest way is
by using the Menu Editor tool in the
Merchant Portal.

Review the Merchant Portal guide for
step-by-step instructions on how to

update your menu.

If you’re stuck, you can call Support
and talk to one of our agents.

Tap Okay to move on to the next step.

You can edit your menu at www.doordash.com/
merchant/

Can't get to the merchant portal now? Give us a call to assist in edits: 650-681-9470


http://www.doordash.com/merchant

Take a quick
order tutorial

If you'd like to see an overview on how
orders work on your tablet, tap See
Order Tutorial. If not, tap Skip to
continue the setup.

Great! Now let's get a sense of what an order looks like.

We like to keep things simple so you can focus on doing what you do best, making great
food. Let's see what an order will look like, and how you confirm it.




Go live

It's time to go live! Tap Go Live to get
your store live on the DoorDash
platform. If you go live during your
store open hours, customers will be
able to find and order from you right
away.

You are ready to go live!

We are so excited to have you on DoorDash. I'm sure your customers can't wait to get
your food delivered.



You’re online

Once you see this screen, you're live.
Congratulations! Next up: receiving
and accepting new orders.

Orders l Accepting

Currently no new orders

See history e

No active orders

Check to see if your tablet is working properly
by creating a test order on the Settings page

Prevent order issues from happening

Pay attention to items with the tag below to
reduce commonly reported customer issues

Q Double check this item - Often Missing



Receive an Order

16



RECEIVE AN ORDER

Review &
confirm orders

When a customer places an order,
you have the option to either:

a Manually confirm each order: this allows
you to review and confirm the prep time
for each order that comes in.

a Automatically confirm orders as they in:
a Dasher will be assigned right away to
come pick up your order. This is a good
option for restaurants that have fast prep
times.

needs to be confirmed

has been confirmed

View Order




Test (DONT MAKE)
#b8288c5e « 2items

= Orders | Accepting

NEEDS ACTION New order

Test (DONT MAKE) Keep in Mind

RECEIVE AN ORDER A " B Tesonir

See history
Burritos
1x  CameAsada

Manually

1x  Chicken Quesadilla $550 >

confirming | - N
orders

° Tap Confirm with # min Prep Time if
the default time frame is accurate.

When will this order be ready? X

Prep time determines when we send a Dasher and updates the customer’s
delivery ETA. What s suggested prep time?

e Or Tap Manual Prep Time if you need
want to select less or more time. .

Suggested prep time 15 mins Ready at 02:39 PM

e Tap Confirm Order. 16 mins

Note: If you’ve run out of an item, you’ll ——
need to report an issue with the order.




Auto-confirm
new orders

When Auto-confirm new orders
is on, new customer orders will
automatically be confirmed and
a Dasher will be assigned
immediately.

Use the toggle to switch this
function on or off.

=  Settings

Orders

X Auto-confirm new orders

& New orderalert volume

Create test order

X Alert when Dasher is arriving

Printer

B Printer

Setup printer
No Printer setup B:E



= Orders | Accepting ToDONT MAKE) Issue with Order

INTHE KITCHEN Assigning a Dasher...
Test (DONT MAKE) Burritos
RECEIVE AN ORDER #280616f8 - 2items Resdyin?m  1x  Adobada
Quesadilas
) ottty 1x  Chicken Quesadilla
Automatical |y
Subtotal $10.15

Tax so10

confirm orders T —

Tap Order ready for pickup once you

are ready for Dasher pickup.
Issue with Order

(855) 834-8733

If you need to adjust your prep time, Contacts 2677 suppr: (855731040,
tap Issue with Order. Test (DONT MAKE) O

Adjust Prep Time e

Mark something as Out of Stock

e Tap Adjust Prep Time to select your
desired order ready time

Support Live Chat

Not available after order confirmation




Change an Existing Order



Change an existing
order

In this section, we’ll walk you through the steps to make
changes to an existing order:

° Adjust pickup time

° Contact a customer

° Resolve an out-of-stock item

° Live chat with Support



#

Adjust pickup time



ADJUST PICKUP TIME

Add more time

If an order will take longer than you
originally estimated, you can move
the pickup time back by tapping Issue
with Order.

Select Adjust Prep Time in the
pop-up menu.

= Orders l Accepting Test (DONT MAKE)
#00e93a0b - 2items

IN THE KITCHEN In the kitchen

Test (DONT MAKE)
#00e93a0b « 2items Ready in 9m

Keep in Mind

(&) Testorder

See history

Burritos

1x  Arizona

Burritos

Issue with Order

Contacts 24/7 Support : English: (855) 973-1040, Spanish: (855) 834-8733

Customer
Test (DONT MAKE) )

Adjust Prep Time

Mark something as Out of Stock

Support Live Chat

Not available after order confirmation



ADJUST PICKUP TIME

° Prep time determines when we send a Dasher and updates the customer’s
( : o n I n u e delivery ETA. What is suggested prep time?
[ ]

When will this order be ready? X

14 mins
e From here, you can choose when the

Suggested prep time 15 mins Ready at 11:11 AM

order will be ready for Dasher or
customer pickup. 16 mins

° Tap Confirm to update the pickup
. a




Order ready for
pickup

If an order is ready before the estimated
time you originally selected, simply tap
Order ready for pickup and we will
notify the Dasher to head to your
restaurant as soon as possible.

= Orders

IN THE KITCHEN

Test (DONT MAKE)
#00e93a0b « 2items

See history

I Accepting

Ready in 9m

Test (DONT MAKE) .
#00e93a0b - 2 items Issue with Order

In the kitchen

Keep in Mind

() TestOrder

Burritos

1x Arizona

Burritos

1 x

2 total items Subtotal

17
1

1 rder ready for pickup

1

’




Contacting Customer or Dasher
from Tablet



Contacting the Customer or Dasher on Tablet

Contact Customer or
Dasher on Live Orders

We understand that at times, questions arise and you
may need to contact the customer or Dasher during an
active order or after the order has been picked up.

To do so:

Navigate to Active Orders tab or
Order history tab and tap on Issue
with Order at the top right.

Choose either Customer or Dasher
to contact on this screen by tapping
the phone icon.

= History Kathryn M « #76890089 - 2 Items ‘ @ | lssue with Order

Out for delivery Dasher is delivering this order ﬁ

DoorDash will deliver ETA
Contact Dasher
Kathryn M. Dec 1@ 4:00 PM o
#76890089 - 2 Item JonathanS % il—- o —
DoorDash will deliver How is this Dasher doing?
ETA

Leslie A. Dec1@ 4:10 PM Dasher Feedback
#76890089 - 2 Item

Keep in Mind

ToTTtact oaser

Dec i@ SO0 RN Innathanicof oy

Issue with order

Contacts

Customer Dasher

AN

Kathryn M. Jonathan'S

Support Live Chat




Contacting the Customer or Dasher on Tablet

Contact Customer or
Dasher on Live Orders

After you hit the phone icon, you will be
prompted to enter your phone number. This can
be any phone you wish to use to speak with the
Customer or Dasher.

After entering your phone number, you will
shortly receive a phone call from DoorDash
connecting you to the Customer or Dasher.

Note: Your phone number will be masked, the
Customer or Dasher will not be able to view

your humber or call you back.

Contact Kathryn M. X

We'll connect you with Kathryn M. Please enter the number you would
like us to call you at. You'll receive the call within 30 seconds.

Country Phone Number
+1(US) v (415) 555-4983

210 digit phone number

S




Resolve an Out-of-Stock Item



RESOLVE AN OUT OF STOCK ITEM

Resolve an
out-of-stock item

When you run out of an item, there are
two ways to resolve:

If you proactively notice the item is out
of stock before an order is placed,
you’ll want to update your menu ASAP.
Review the following slides, “Mark Items
Out-of-Stock™.

If you notice the item is out of stock as
part of an existing order, you'll need to
follow the order issue resolution
process. Review the following slides,
“Resolving Orders with an Out-of-Stock
[tem”.

Frozen Yogurt

Tiramisu Gelato $7.00

Choice of Size required

Extra Large (3202 Cup) +56.00

Regular (160z Cup)

Toppings
Almonds  +$1.00
Ande’s Mints

Baklava (1)

Issue with Order

Contacts 2477 Support: English

Customer

Test (DONT MAKE) &

Adjust Prep Time
Mark something as Out of Stock
Support Live Chat

Cancel order

In Stock

Outofstockforahoom ()

(855) 973-1040, Spanish: (855) 834-6733




Mark Items Out-of-Stock



OUT OF STOCK ITEMS

Mark items
out-of-stock

When you notice an item is out of stock,

All Day Menu v Show Out of Stock Items (1)~ Q_ Search Menu

Categories

Frozen Yogurt
the art + science of frozen yogurt

6 Items

Frozen Yogurt

Coffee Bar Beverages Tiramisu Gelato $7.00 >

you can remove it from your menu in the )
Beverages Acai Strawberry Sorbet $7.00 >

Manage Menu section of the tablet.

Dog Yogurt

Frozen Yogurt In Stock
€ . N
i T Gelato $7.00 “mm.,g o
o Click on the menu you would pmisuelate 5 s o @
like to edit. Choice of Size recuies (- @)
Extra Large (3202 Cup) +$6.00
o Select the category that
. . Regular (160z Cup) O
contains the item(s) you would
like to edit. Toppings O
Almonds  +$1.00
e Tap the item and select the R &
toggle to mark it out of stock.
Baklava (1) O
YOU can Se|eCt the el’]tll’e |tem or Tiramisu Gelato marked out of stock =

just specific modifiers



OUT OF STOCK ITEMS

Mark items
out-of-stock

Once you update the item to be out of
stock, you’ll be prompted to specify for
how long.

° Select one of the time duration
options

e Tap Apply

In the example shown, the entire item
“Tiramisu Gelato” and related modifiers
are marked out of stock for 4 hours.

X

How long should Tiramisu
Gelato be out of stock?

@® FourHours Until 8:15pm
O Endof theday Until 1:00am

QO Indefinitely Until manually reactivated




Resolving Orders with
an Out-Of-Stock Item



OUT OF STOCK ITEMS

#389788ea - 2items

o u t_ Of_sto C k NEEDS ACTION DoorDash will deliver this order c

Test (DONT MAKE) Household
#389788ea - 2items 1x  CVP 180z Plastic Cups 20 Count

Marking it |
a r I n g I e m s = Orders | Accepting  Test (DONTMAKE)

If your Customer ordered an item that is

See history Orocery

OUt‘Of‘StOCk, reSO|Ve by 1x Nong Shim Hot & Spicy Noodle Bowl Soup 3 oz

o Tapping Issue with Order X

Issue with Order

Tapping Mark something as Out of Contats 2477 Support: Englh (855) 73-1040, Spanish:(655) 834-8733

Customer

Stock Test (DONT MAKE) .

Before checkout, Customers specify how they Adjust Prep Time
want out of stock items resolved. You will be MiHcsoRTtiing 55,0V Sh Stack

prompted to resolve based on the Customer’s

Support Live Chat

choice: Merchant Recommendation, Refund,

Cancel order

Contact Customer, or Cancel the Order.




OUT OF STOCK ITEMS /—_\ “
Merchant ‘ E—

Recommendation

Selected Item

What is out of stock?

Frozen Yogurt
1 x Tiramisu Gelato $9.50° ® Entire item
The main item the customer ordered (Tiramisu Gelato)
Choice of Size

Regular (160z Cup)

A modifier
O

Toppings
i The add-ons or toppings (eg. Ande’s Mints, Regular, etc.)

Ande’s Mints (+ $0.75)
Baklava (1) (+ $1.75)

If the Customer selected Merchant
Recommendation, they are leaving the
substitution up to your discretion.

Selected Item

How long will it be out of stock?

Frozen Yogurt
1 x Tiramisu Gelato $9.50 Q FourHours Until 8:15pm
Out of Stock Indefinitely

° Once you have selected the item with
an order issue, you can choose either

O Endoftheday Until 1:00am

Choice of Size
Regular (160z Cup)
Toppings @® Indefinitely Until manually reactivated

Customer Ande’s Mints (+ $0.75)
Greg M. Baklava (1 (+ $1.75)

the entire item or just specific
modifiers.

e You will then be prompted to select
how long to deactivate the item or
modifier.

Customer
Gea . = [




Merchant
Recommendation

Next, you’ll be asked to choose a replacement
item for the order.

Select and customize a replacement
item for your Customer.

e Confirm your changes.

Selected Item

Choose a replacement item for this

Frozen Yogur order.
1 x Tiramisu Gelato $9.50 °
Frozen Yogurt
Out of Stock Indefinitely ® $7.00

Acai Strawberry Sorbet

Choice of Size

Regular (160z Cup)

Frozen Yogurt

Toppings o Salted Caramel
Ande’s Mints (+ $0.75)

Baklava (1) (+ $1.75)

$7.00

Confirm your changes o

Out of Stock Item

Frozen Yogurt
Tiramisu Gelato Out of Stock Indefinitely
Customer

Greg M.

Order Resolution

Out of Stock Item Replacement Item
Frozen Yogurt

1 x Tiramisu Gelato $9.50 1 x Acai Strawberry Sorbet $9.50

-




OUT OF STOCK ITEMS

sl im How long will the modifier be out of
Refu n d Frozen Yogurt stock?

1 x Tiramisu Gelato $9.50

Choice of Size QO FourHours Until 8:15pm
Regular (160z Cup)
If the Customer selected Refund, they do not Toppings O Endof the day e
. Ande’s Mints (+ $0.75)
want a replacement and would like to be Out of Stock Indefinitely

. Baklava (1) (+ $1.75 @® Indefinitely Until manually reactivated
refunded for the item. s k2

Once you mark the item as out of stock, we will

automatically refund your Customer for the Selected ltem Item has been refunded

Greg M. requested that they be refunded if there s
something that is out of stock on this item

related item.

x Tiramisu Gelato $9.50

Choice
Regulsr (1602 Cup)
Toppings
Ando's Mints (+$0.75)
Out of Stock In

Bakiava (1) (+ $1.75)

Frozen Yogurt
1 x Tiramisu Gelato
$ Refunded

Choico of Size
Regular 1602 Cup)
Toppings

Ande's Mints (+ $0.75)
Baklava (1) (+ $1.75)




Contact Customer N..... oot the customer

Frozen Yogurt Greg M. requested that you contact then when an item is
out of stock.

1 x Tiramisu Gelato $9.50
If the Customer selected Contact Customer, they Chocentsine @ Cailthecnsoner
want you to reach out to them to decide what to Regular (1602 Cup) Contact Greg M.

Toppings

do about the out of stock item. Ande's Mints (+$0.75)
Baklava (1} +5175) ® Whatdoes Greg M. want you to do?
Call them by tapping the ‘Contact Name’ button in
the active orders tab. Then ask how they would

like to proceed. They can choose to:

O Refund theitem

QO Cancel the Order

° Receive a refund for the individual item; O Replace Item

° Cancel and refund the order; O Couldn'treach customer

° Or replace the item.

Customer

Greg M.

Choose the customer’s preferred option and tap
Next.

If you are unable to reach the customer, select
Couldn’t reach customer and then tap Next.



Cancel and
refund the order

If the Customer selected Cancel and refund the
order, they no longer want their order and would
prefer a refund.

The entire order will be cancelled and the
customer to be refunded after you have marked it
out of stock for a specific duration.

Selected Item

Tacos

1 x Al Pastor
Out of Stock Until 11:59 PM

Customer

Test (DONT MAKE)

X
Order has been cancelled

Test (DONT MAKE) requested that the full order be cancelled if there is

something that is out of stock on this item

Tacos
1 x Al Pastor

W Canceled

Burritos

1 x Pollo Asado

W Canceled




Live Chat with Support



LIVE CHAT WITH SUPPORT

Contact
support

If you need assistance beyond
contacting a customer, adjusting pickup
time or marking an item out of stock, you
can reach out to the Support team.

c Tap on Issue with Order at the
top right.

e Tap Support Live Chat to open a
chat window with our Support
team. This feature is accessible
for all orders that are currently in
progress or have already been
picked up.

X

Issue with Order

Contacts 24/7 Support : English: (855) 973-1040, Spanish: (855) 834-8733

Customer

Test (DONT MAKE) %

Adjust Prep Time

Mark something as Out of Stock

Support Live Chat

Not available after order confirmation




LIVE CHAT WITH SUPPORT

Contact support,
continued.

What is your issue?*

° Tap Select a value to reveal a Select a value...
drop-down menu.

Please provide additional details

e Select the issue you’re

experiencing.
LIVE CHAT

Just a few things before we connect you with an expert.

o Provide additional details so our o
Support team can resolve - A

quickly. Cancelrder

Change delivery address

Change/Update order

@ Top Chat with an Agent to start 2 < |
the chat. T

Never received order

Order status inquiry




Dasher Arriving



DASHER ARRIVING

Dasher is
arriving alert

The Dasher Arriving feature will send you a
secondary chime and visual cue that will alert
you when a Dasher is 5 minutes away.

° You will also be able to see which
orders have Dashers coming for them
(Customer name(s) shown).

e If there are new orders and Dashers
arriving at the same time, the screen
will show both and the chime for
“new order” will alarm.

1

order

has a dasher arriving
#194399478 for Greg M.

View Order

needs to be confirmed

2 have dashers arriving

#194399478 for GregM. - #194399479 for Tae K.

orders View Orders




DASHER ARRIVING

Dasher is
arriving label

Within each order, there will be a Dasher
Arriving label with eta x min shown, counting
down the time until the Dasher arrives.

= Orders | Accepting

Greg M. Imago NEW

Selina H. imago NEW

Sarah G. Imago NEW

IN THE KITCHEN

Chris P. Dasher Arriving
#194394781 - 1item eta 5min

Dwight H. Customer Pickup
#194394781.1item Readyin Om

Chris P. « #194394781 - 11 ltems Issue with Order

Dasher arrives in 5 min

SQUARE
: Hyatt Regency o Ferry Buil
1 Franciscol San Francisco Marketpl

Q@ ©cia. @

DISTRICT

Entree
2x Bowl $23.80 >
& "Absolutely no cheese please! I'm allergic to lactose and
it will make me really sick. Last time you had a little in

there and | had to return it with the Dasher. Please don't
add it. Thank you for reading.”

Order Ready for Pickup




Dasher
notifications

You can update your tablet settings to turn
Dasher-related notifications on or off.

° Tap on the hamburger icon to open
up the sidebar menu and select
Settings.

e Toggle the Alert when Dasher is
arriving button on or off based on
your preference.

Settings

Orders

X Auto-confirm new orders

& New orderalert volume

B Create test order

X Alert when Dasher s arriving o [ ]

Printer

& Printer

Setup printer
No Printer setup BE



Dasher Waiting



Dasher is
waiting status

The Dasher Waiting feature will let you know
how long Dashers have been waiting at your
store to pick up an order.

a Dasher Early Arrival:
We will show a Dasher is waiting as
soon as they arrive (Dasher Waiting),
but we will wait to start the timer only
after your confirmed prep time has
lapsed

Note: If the Dasher is early, your order
ready time will show in grey (e.g. Ready
in 2m)

= Orders

IN THE KITCHEN

DoorDash will deliver

William G.
#e40e57de - b items

DoorDash will deliver
Alex G.
#26e58442 . 2items

DoorDash will deliver
Krishna P.
#42afe705 - 4items

DoorDash will deliver
Ken G.
#3e652fb5 - 5items

DoorDash will deliver

Nakul C.

I Accepting

Dasher Waiting
Readyin2m

Dasher Waiting
Readyin2m

Dasher Waiting 5m 53s
Ready

Dasher Waiting 4m 47s
Ready

William G.
#e40e57de « 6 items

Dasher Waiting °

Contact Dasher

BRYAND %

How is this Dasher doing?

Dasher Feedback

Goo SOUTH
m’QIe FAIR OAK

DAIM DADK

Sides
1 x Chirl—fl-A \A/affla Datatn Friae® <200 S

Order ready for pickup




I = Orders | Accepting AngelaR. Issue with Order
#0602ed41 - 2items

(] (] ) .
Wa Itl n g tl m e r INTHEKITCHEN Dasher waiting for 5m 25s o
AngelaR. Dasher Waiting 5m 25s Assigned Dasher
#0602ed41 . 2items Ready Michael H Dasher Feedback

N(;;‘ﬂ:“/’;‘ Ly HO;‘VYT:(;Dd i Santa Mom?a BIZG
TRIANGLE 2 , :
See history @ agrose Av IELROSE > m
ATS 3 @ FAIRFAX
° Merchant Running Late: c
. ) Beverly Hills BEVERLY GROVE S i e oh
In this example, the merchant-confirmed ogle At T
prep time has already lapsed (Ready); Seeel>
late orders will show Dasher waiting for Plates
Xm XXs (Dasher wait will align with your 1x  Hass Avocado Toast $1075 >




Manage Your Store



Change an existing
order

In this section, we’ll cover how to:

° Update the status of your kitchen

° Adjust store hours




Update Kitchen Status



I = Test (DONT MAKE) B
= Orders #389788ea - 2 items Issue with Order

status NEEDS ACTION DoorDash will deliver this order
DoorDash will deliver

Test (DONT MAKE) Household
#389788ea - 2items 1x  CVP 180z Plastic Cups 20 Count

If you are experiencing a rush in the

See history Sracety

kitchen yOU can Update your kitchen 1x Nong Shim Hot & Spicy Noodle Bowl Soup 3 oz

status and choose to either slow down 2 total items Subtotal
Tax

the volume of orders you receive or Wy
temporarily pause receiving new orders.

To change your kitchen status, tap on e ey O
the status button on your order
manager.




MANAGE YOUR STORE

Update kitchen
status

The default setting for your kitchen
status is Normal.

When customers are on DoorDash, the
estimated delivery time they see for your
restaurant is partly calculated based on
the amount of time it normally takes for
your kitchen to prepare an order.

Kitchen Status

Normal Busy Pause
Business as Need more Pause new

usual prep time orders

Your kitchen status is currently Normal:

- Customers are seeing standard delivery ETAs on DoorDash.




MANAGE YOUR STORE

Update kitchen
status to busy

Setting your kitchen status to Busy adjusts the
estimated delivery time so you can set accurate
expectations with customers before they order.

To set your status as busy, tap Busy and select how
much extra prep time you need to prepare an order.
Then tap Update Status.

Tip: If your Kitchen Status is set to Busy, your
suggested Prep Time will include the additional prep
time you have selected.

Kitchen Status

Business as Need more Pause new
usual prep time orders

| Normal Busy Pause

How much additional prep time do you need?

+5 mins +10 mins +15 mins

prep time prep time prep time

Updating your kitchen status to Busy will:

« Add 5 mins to your delivery ETAs on DoorDash.
- Set a timer to change your status to Normal after 60 mins.

Update Status




Update kitchen
status to busy,
continued

Your kitchen status will remain as Busy
for one hour and then automatically shift
back to Normal.

You can manually change your status to
Normal any time within that hour by
tapping on the status button.

Busy 59:49 ‘

Currently no new orders

See history e

No active orders

Check to see if your tablet is working properly
by creating a test order on the Settings page

Prevent order issues from happening

Pay attention to items with the tag below to
reduce commonly reported customer issues

Q Double check this item - Often Missing



MANAGE YOUR STORE

Pause new
orders

Kitchen Status

Business as Need more Pause new

usual prep time orders

| Normal N Busy Pause

How long would you like to pause new orders?

If your kitchen becomes so busy that

Pause for Pause for Pause for

you are unable to accept more 20 mins 30mins 60 mins
DoorDash orders, you can pause new

Updating your kitchen status to Pause will:

orders. This means customers will . Stop all new orders from DeorDash for 10 mis.
+ Set a timer to change your status to Normal after 10 mins.

temporarily lose the ability to place new
orders, but existing orders will be

cnaected

The maximum amount of time your store

can be paused via your tablet is 60

minutes. If you need to pause your store
for a longer period, you can do so in the
Merchant Portal or contact Support.



http://www.doordash.com/merchant

MANAGE YOUR STORE

Pause new
orders

Kitchen Status

Business as Need more Pause new

| Normal M Busy Pause

usual prep time orders

How long would you like to pause new orders?
To temporarily stop new orders, tap v —y .
20 mins 30 mins 60 mins

Pause, select the duration of time you
want to pause new orders, and tap

Updating your kitchen status to Pause will:

U pdate Status. . Stop all new orders from DoorDash for 10 mins.

- Set a timer to change your status to Normal after 10 mins.




Pause new
orders

Your store will remain Paused for the
duration of time you selected and then
automatically shift back to Normal. You
can manually update your status to
Normal at any time by tapping on the
status button.

Currently no new orders

See history e

No active orders

Check to see if your tablet is working properly
by creating a test order on the Settings page

Prevent order issues from happening

Pay attention to items with the tag below to
reduce commonly reported customer issues

g Double check this item - Often Missing



Adjust Store Hours



Adjust store
hours

View your store hours by tapping on the
hamburger icon to open up the sidebar
menu.

I Accepting

Currently no new orders

See history e

No active orders

Check to see if your tablet is working properly
by creating a test order on the Settings page

Prevent order issues from happening

Pay attention to items with the tag below to
reduce commonly reported customer issues

B Double check this item - Often Missing



MANAGE YOUR STORE

Adjust store
hours, cont.

a Tap Store Hours in the sidebar menu

e Your regular store hours will be listed
in the left hand column. If you need to
change your store hours
permanently, visit the Merchant
Portal and follow the instructions in
the how to guide.

a If you need to adjust store hours or
add a closure for a specific date or
dates, these can be done on your
tablet. Tap the Add Special Hours or
Closures link to continue.

Maxx's Burritos (36th St)
TEST STORE

a Active Orders

® Order History

Y4 Manage Menu

@ Store Hours

@ Settings

@ Help & Support

=  Store Hours

Regular Menu Hours

Special Hours and Closures

Maxx’s Burritos (All Day) (Sth St) 03.27.2...

Monday 4AM - 4:15AM

for I events, or other This

will temporarily replace your regular menu hours.
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MANAGE YOUR STORE

Adjust store
hours, cont.

Tap Select Dates in the Dates section

Choose one of the options in the
dropdown menu and tap Next

Choose whether your store will be
Open with Special Hours or Closed for

the date selected

Tap Next to continue

Add Special Hours or Closures

Dates

Select Dates

Custom Date Range

Today

Tomorrow

Veterans Day

Day Before Thanksgiving

Thanksgiving

Black Friday

Christmas Eve

Wed, Nov 4,2020

Thu, Nov 5,2020

Wed, Nov 11,2020

Add Special Hours or Closures
Dates

‘Tomorrow (Thu, Nov 5, 2020)

Will you be open or closed?

Open with Special Hours




MANAGE YOUR STORE

Adjust store
hours, cont.

Tap the box under Store Open

Use the pop-up to select the special
opening time. Tap OK

Repeat steps 1 & 2 for Store Close

Tap Next to continue

Add Special Hours or Closures

Set your special hours below

Dates

Thu, Nov 5,2020

CANCEL

oK




MANAGE YOUR STORE

Adjust store
hours, cont.

Check the date and the open and close
times to confirm they are correct. Tap
Confirm Special Hours to finalize.

Your updates will also be reflected in the
Merchant Portal under your Business
Hours » Special Closures/Hours
section.

Add Special Hours or Closures

Confirm the special hours and we'll send an email notification to the store's owner.

Dates Store Open Store Close

Thu, Nov 5,2020 11:00 AM - 6:.00PM




Sidebar Menu



Sidebar Menu

In this section, we’ll cover how to access these tools
using your sidebar:

° Order History
° Manage Menu
° Store Hours

° Settings

) Printer Setup



SIDEBAR MENU

Access your
sidebar menu

Access your sidebar menu by tapping on
the hamburger icon.

N

1
= prders I Accepting
I

Currently no new orders

See history e

No active orders

Check to see if your tablet is working properly
by creating a test order on the Settings page

e

Maxx's Burritos (36th St)
TEST STORE

B Active Orders
Order History
Manage Menu
Store Hours
Settings

Help & Support




Order History



Order history

When you tap History, the your most
recent orders from the last 7 days (up to
100 orders total) will be displayed.
Orders more than 7 days old will not
appear here and can only be accessed
via the Merchant Portal.

=  History

Out for delivery

Kaithlen Zen P.
#6a71eb94 . 3items

Lawrence L.
#56e0c3fe - 4 items

Moustafa E.
#c35890c9 - 2items

Kodiak S.
#7eb4b471 . 28 items

Gabby E.
#62b80f5c¢ - 2items

Dory B.

Dec2 @ 2:39 PM

Dec2 @ 2:38 PM

Dec2 @ 2:36 PM

Dec2 @ 2:35 PM

Dec2 @ 2:34PM

Kaithlen Zen P.
#6a71eb94 . 3 items

Out for delivery

delivering by 3:15 PM, Wed

Assigned Dasher
Dasher Feedback
Lorena P

House Drinks

1x Vietnamese Iced Coffee

Signature Sandwiches

1x Chipotle

Snacks

1x Oatmeal Cranberry Cookie

3 total items

Subtotal




Manage Menu



Manage your
menu

Refer to the Review Your Menu section

to learn how to review your menu and
mark items out of stock.

Maxx's Burritos (All Day) (5th St) 03.27.2020 v

Categories

Burritos

Quesadillas

Tacos

Drinks

Burritos
All burritos come with your choice of red or green salsa.

Barbacoa $5.65

Carne Asada $5.65

Green Chile $4.65

Adobada $4.65

Arizona $5.65

Pollo Asado $4.05

Show Out of Stock Items (0)




Store Hours



Special store
hours

Refer to the Adjust Store Hours section

to learn how to add special holiday
hours and closures. To permanently
change your store hours, visit the
Merchant Portal.

=  Store Hours

Regular Menu Hours
These are the hours your store is available on

DoorDash

Maxx's Burritos (All Day) (5th St) 03.27.2...

Monday 4AM - 4:15AM

Special Hours and Closures
Add special hours or closures for holidays, special events, or other exceptional events. This

will temporarily replace your regular menu hours.

[T

No upcoming special hours or closures
(® Add Special Hours or Closures



#
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Settings



Settings

In the Settings section, you can manage

multiple settings, including:

o Turning the automatic confirm of

new orders on or off

Changing the volume of new
order alerts

Creating a test order

Turning the Dasher arrival alert
on or off

Setting up a printer

=  Settings

Orders

X Auto-confirm new orders

& New orderalert volume

Create test order

X Alert when Dasher is arriving

Printer

B Printer

No Printer setup

Setup printer




Auto-confirm
new orders

When Auto-confirm new orders
is on, new customer orders will
automatically be confirmed.

Use the toggle to switch this
function on or off.

=  Settings

Orders

X Auto-confirm new orders

& New orderalert volume

Create test order

X Alert when Dasher is arriving

Printer

B Printer

No Printer setup

Setup printer




New order alert
volume

When new order alert volume is
on, your tablet will “ding” every
time a new order is received.

Use the dropdown menu to
choose whether the alert is loud
or quiet

=  Settings

Orders

X Auto-confirm new orders

& New orderalert volume

Create test order

X Alert when Dasher is arriving

Printer

B Printer

No Printer setup

Setup printer




Create a test
order

Creating a test order is a great
way to familiarize yourself with
order flow. Tap Create test
order to initiate the test order

process.

=  Settings

Orders

X Auto-confirm new orders

& New orderalert volume

Create test order

X Alert when Dasher is arriving

Printer

B Printer

No Printer setup

Setup printer




Alert when

=  Settings

Dasher is arriving

X Auto-confirm new orders

o When the Alert when Dasher is
arriving is turned on, you will be

New order alert volume

. . B Create test order
notified (with a full-screen
notification and a unique sound) Alert when Dasher is arriving o °®
when a Dasher is arriving to pick
up your customer’s order Runtey
8 E”Et,e: . Setup printer
. . ©O Frinter setup
o Use the toggle to switch this

function on or off




Printer Setup



Printer setup

If you selected a printer during your
sign-up process, you need to pair it with
your tablet.

Ensure your printer is turned on
and tap Setup printer to begin.

=  Settings

Orders

X Auto-confirm new orders

& New orderalert volume

Create test order

X Alert when Dasher is arriving

Printer

B Printer

No Printer setup

a Setup printer




SIDEBAR MENU

Printer setup

Tap Okay to allow your tablet to
find your printer via bluetooth

e Tap Allow to continue pairing
process

Runtime Permissions up ahead

To find nearby bluetooth devices please click Allow on the runtime
permissions popup.

Okay

@ Allow Order Manager to access this d
location?

DENY  ALLOW




SIDEBAR MENU

Printer setup

Under Available devices, tap on
the printer name to pair it with
your tablet

When your printer and tablet are
successfully paired, you will see
a Cover is close, ready to use
message under Printer in
Settings.

Paired devices

No paired device found

o Available devices

TSP100-K1396

= Settings

Printer

Printer

Coveris close, ready to use

B Receipt copies per order 1receipt v

Test print receipts

About

Check for Updates
Current version: v2.60.5

Rate us in Google Play Store
Let us know how we're doing.




Printer setup

Your printer will now print a receipt of all
new orders that you receive.

The default quantity is 1. To have
multiple copies printed, tap on the
dropdown to the right of Receipt copies
per order and select how many copies
you want printed (up to 3 per order).

=  Settings

Printer

& Printer

Cover is close, ready to use

Receipt copies per order

[ Test print receipts

About

Check for Updates
Current version: v2.60.5

Rate us in Google Play Store
Let us know how we're doing.

1 receipt
2 receipts

3 receipts




Logging In



What to do when
you’ve been
logged out

When your tablet arrives, you will
already be logged in with your
credentials. If you get signed out of the
app and need to log back in, your user
information can be found in the email
you received when your tablet was
delivered. You can also contact our
support team.

D DOORDASH

Email Address or Phone Number

Passwort d

Login issue?

2.60.5 (629)
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Contact Support

If you’re still having problems and need help resolving,
visit the Merchant Help Center or call one of our live
Support agents:

° United States: 855-973-1040

° Espanol: 855-834-8733

° Canada: 647-957-7219

° Canada (Francais): 855-643-8439
° Australia: 1-800-958-316


https://help.doordash.com/merchants/s/merchant-support

