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average sales growth
within 2 months of

launch¹

47%
more frequent orders

from branded app
customers²

30%

MAKE ORDERING EASIER 
FOR YOUR CUSTOMERS
Stay top of mind and keep customers coming back with a
branded website and mobile app. We build and
customize it for you — colors, fonts, images — so it reflects
your brand.

INCREASE REPEAT ORDERS 
WITH A CROSS-CHANNEL LOYALTY
Cross-Channel Loyalty helps you see who your DoorDash
customers are and bring them back on your own channels.
Reward them no matter where they order – online, in-
store, on your app, or on DoorDash.

EFFORTLESSLY SEND
TARGETED EMAILS AND SMS
Use our automated emails series designed to drive
repeat orders and win back customers. Create your own
campaigns using pre-built templates or let AI Marketer
handle the content and timing for you.

GROW YOUR COMMISSION-FREE BUSINESS
WITH THE SAME TECH BEHIND DOORDASH
Commerce Platform helps you turn Marketplace reach into repeat customers –
all on one platform, without extra work. 

IMPROVE YOUR REPUTATION 
ON GOOGLE, YELP, AND DOORDASH
Catch negative feedback before it goes public,
automatically generate more 5-star reviews, and
significantly reduce response time with Guest
Experience Management.

"Marketplace fuels our customer
acquisition and Commerce Platform,
really drives retention. Together they've
really accelerated our growth. 
Commerce Platform really allows us to
scale while protecting what makes
Frangos truly special — the community
and connection behind the brand."

¹ Based on a sample of 193 Mx who launched Pro between July 2025 and Dec 2025
² Based on internal DoorDash data from February 2024 to March 2025

Interested in the Pro package? Contact our team today to learn more.

https://merchants.doordash.com/en-us/products/commerce-platform
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