
Integrating creates a bridge for DoorDash to send and retrieve data from Toast so that you can
manage incoming orders and menu updates in one place.

Once you’ve integrated with Toast you will be able to:

Collect tips for in-house staff for pickup orders: Allow customers to give your in-house staff
tips on pickup orders
86 items: Mark items as out-of-stock on DoorDash directly through your POS
Make updates to your DoorDash menu in real-time: Push menu changes made through your
POS to DoorDash immediately
Pause your store: Deactivate your store on DoorDash directly through your POS
Cancel orders: Cancel DoorDash orders and get notifications when customers cancel

1 Log in to the DoorDash
Merchant Portal. 2 On the left menu, click

settings, then select
Integrations from the
dropdown options.

3 Locate Toast and
select Get Started.

GETTING STARTED

INTEGRATE
DOORDASH WITH
TOAST
Streamline operations, easily manage
your menu, and increase order accuracy
by integrating Toast with DoorDash.

Ready to integrate with Toast? Speak with your sales rep today.

WHY INTEGRATE DOORDASH WITH TOAST?

BENEFITS

Have your dine-in, takeout,
and delivery orders appear in
the same place—no need to
rent a tablet or printer,
saving you money and
counter space.

Smoother operations

Menu and store changes
made through Toast will
automatically sync to your
DoorDash menu.

Simple menu & 
store management

DoorDash orders are
automatically sent to
your POS, eliminating
room for error.

Increase order
accuracy

https://www.doordash.com/merchant/internal-home
https://www.doordash.com/merchant/internal-home

