D Commerce Platform

GROW YOUR BRAND, DEEPEN LOYALTY,
DRIVE MORE PROFITS WITH PRO

Retain customers and build a loyal fan base with a branded mobile
app, customizable marketing tools, and loyalty across all channels.

WHY USE THE DOORDASH COMMERCE PLATFORM PRO PACKAGE?

Pro is your all-in-one growth engine. From a branded mobile app to cross-channel loyalty and
customizable email and text marketing, Pro helps you stand out in a crowded market and create loyal,
high-value customers.

PUT YOUR BRAND IN EVERY
CUSTOMER'S POCKET

Stay top of mind and keep customers coming
back with a branded mobile app. We build and
customize it for you — colors, fonts, images —
so it reflects your brand. And what’s more,
users who download a mobile app order 30%
more frequently.’

TURN DOORDASH CUSTOMERS
INTO YOUR LOYAL CUSTOMERS

Get access to the only loyalty program that

rewards customers no matter where they order TARGETED' EFFORTLESS MARKETING
from - online, in-store, on the DoorDash app, or Reach the right customers at the right time. Use
on your own branded mobile app. No other custom email and text campaigns with advanced
provider does it all. segmentation, Al automation, and pre-built

templates to create campaigns that drive sales
and repeat orders.

WHY MERCHANTS LOVE PRO

"DoorDash has always been a great partner helping us
scale our business, and launching the mobile app was a
game-changer. The mobile app has boosted order
volume and allowed us to connect with customers more
efficiently, resulting in higher return rates.”

Kyle Markt,
CEO, Green Tomato Grill

1. Based on internal DoorDash data from February 2024 to March 2025.

Interested in the Pro package? Contact our team today to learn more.



https://merchants.doordash.com/en-us/products/commerce-platform

