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LEARNING 
OUTCOMES

– Strategizing your writing for 
reaching outcomes in 
multilateral settings.
- Textual Techniques for 
forging consensus and 
overcoming deadlocks.
- Case studies from 
diplomatic processes.



WRITING AND PROCESSES



Thinking

Planning

Writing

WRITING PROCESS:
IN PHASES?



WRITING AND PROCESSES

• Writing in or for a Process



PHASES OF 
‘MULTILATERAL/

MULTIPARTY’ 
NEGOTIATIONS 

(THE DNA MODEL)
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D - Deliberations 
phase.

N - Negotiations phase.

A – 

Action and Decision taking 
phase - Agreement



DNA MODEL

HTTPS://WWW.LINKEDIN.CO

M/PULSE/DNA-

MULTILATERAL-DIPLOMACY-

AMR-ALJOWAILY/ 

7

https://www.linkedin.com/pulse/dna-multilateral-diplomacy-amr-aljowaily/
https://www.linkedin.com/pulse/dna-multilateral-diplomacy-amr-aljowaily/
https://www.linkedin.com/pulse/dna-multilateral-diplomacy-amr-aljowaily/
https://www.linkedin.com/pulse/dna-multilateral-diplomacy-amr-aljowaily/


DELIBERATIONS

This Photo by Unknown Author is licensed under CC BY-NC

https://action-nogent.fr/conseils-municipaux/2011-2/
https://creativecommons.org/licenses/by-nc/3.0/


COURTESIES



SIGNALLING



WHERE DOES TEXT COME FROM?

• Strategies for Negotiating Text

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://courses.lumenlearning.com/baycollege-introbusiness/chapter/collective-bargaining/
https://creativecommons.org/licenses/by-nc-sa/3.0/


ALTERNATIVES AND 
BRACKETS



‘Brackets’ and how are they used?

‘The Parties 

[ are urged to ] [ shall ] [ must ][ should ][ may ] 

submit their reports to the Secretariat 

[ before ] [ no later than ]

[ January 1, xxxx ] [ June 30, xxxx] [ the Xth session 

of the 

Subsidiary Bodies].





WORDSMITHING 

© Amr Aljowaily, 2021

15



This Photo by Unknown Author is licensed under CC BY-SA

https://www.thebluediamondgallery.com/handwriting/p/placement.html
https://creativecommons.org/licenses/by-sa/3.0/


DIPLOMATIC APPROACHES FOR 
OVERCOMING DEADLOCKS THROUGH 
TEXTUAL FORMULATIONS



TEXTUAL DIPLOMATIC APPROACHES FOR 
OVERCOMING DEADLOCKS

PROBLEM-SOLVING REFRAMING ABSTRACTION
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CONSTRUCTIVE AMBIGUITY
19



‘QUALIFYING LANGUAGE’
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‘QUALIFYING LANGUAGE’

Wording that enable Parties to lessen, minimize or even avoid 
obligations or actions entirely.

This can happen through the insertion of ‘qualifying language’.

• Words or phrases such as 

• ‘to the extent possible’

• where/as 

• appropriate

• feasible

• possible

• necessary

• relevant/applicable/pertinent’

© Amr Aljowaily, 2021
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OUTCOMES



• Commitments 
(Political/Moral)

• Obligations

(Legally Binding)

Outcomes of Multilateral 
Conferences 

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://tribework.blogspot.com/2017/11/marriage-journey-of-20000-re-commitments.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


LANGUAGE FOR OUTCOMES

‘Preambular 
language’ 

‘Decision’ Text
 - 
Operative 
Paragraphs.

This Photo by Unknown Author is licensed under CC BY-SA-NC

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://oercommons.org/courseware/lesson/27480
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://surgery101.org/podcast/post-operative-orders/
https://creativecommons.org/licenses/by-nc-sa/3.0/


CONCLUSIONS



PHASES OF 
‘MULTILATERAL/

MULTIPARTY’ 
NEGOTIATIONS 

(THE DNA MODEL)
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D - Deliberations 
phase.

N - Negotiations phase.

A – 

Action and Decision taking 
phase - Agreement



CONTACT DETAILS

Stay in Contact for more interaction

• AmrA@diplomacy.edu

Social Media Presence:

• https://www.linkedin.com/in/amr-aljowaily-98b97430/

• https://www.facebook.com/AmrAljowailyPublic/

• X and Instagram: @Aljowaily 

mailto:AmrA@diplomacy.edu
https://www.linkedin.com/in/amr-aljowaily-98b97430/
https://www.facebook.com/AmrAljowailyPublic/


CONTACTS

• Stay in touch for more interaction

AmrA@diplomacy.edu

• Regular Courses:

• http://www.diplomacy.edu/courses/multilateral

• https://www.diplomacy.edu/course/21st-century-diplomacy/

• Writings and other publications:

• https://diplomacy.academia.edu/AmrAljowaily

• https://www.diplomacy.edu/diplomats-as-writers/
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