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Mistake #1

seeing accessibility as something
that can he added on later

° It’s not a tiny group who need °

accessibility accommodations

° 24% of the British population are °

disabled

That doesn’t include all neurodiverse
people - a further 20%

People with temporary impediments,
whether it’s a broken arm or carrying
a baby, need accommodations too

Creating everything you make with
accessibility in mind benefits
everyone

With small considerations,
accessibility can be a normal part of
your work, without needing lots of
time or budget


https://commonslibrary.parliament.uk/research-briefings/cbp-9602/
https://commonslibrary.parliament.uk/research-briefings/cbp-9602/
https://www.icaew.com/insights/viewpoints-on-the-news/2023/mar-2023/neurodiversity-the-power-of-thinking-differently

e Mistake #1

You can't add
chocolate chipsto
a haked muffin

It's difficult and costly to retrofit
accessibility.

Small considerations and thought

upfront don't add much time or cost,
but they make a big difference.

When We Design for Accessibility, We All Benefit



https://www.youtube.com/watch?v=g2m97gPI70I

g Mistake #2

Not handling alternative text for images right

© Notwriting it © Writing itwhen
when you should you shouldnt!

Information in images, like Decorative images, like stock
graphs, should be described. photos, should never be
described.

Images that add important
context should be described. They overwhelm people with
information they don’t need.



g Mistake #2

° Former UK Prime Minister Boris
Johnson, a middle-aged white man,
receives an OBE for services to
government. He smiles as he shakes
the hand of King Charles, a tall white
man in his mid-seventies, wearing
ermine robes and a golden crown,
while the audience claps behind them
in a standing ovation.

Former UK Prime Minister Boris Johnson, a
middle-aged white man, skydives out of a
plane. He's wearing a red T-shirt with the
slogan 'Sky's the limit' and smiling broadly,
unaware that the instructor attached to his
back is struggling to open the parachute.

Alt = “Title for a Post That Doesn’t Actually Describe It Whatsoever”
Seven Myths About Alt Text
How to Write Alt Text and Image Descriptions for the visually impaired



https://www.truematter.com/ideas/post/alt-equals-a-title-for-a-blog-post-that-doesnt-actually-describe-it-whatsoever
https://veroniiiica.com/seven-myths-about-alt-text/
https://www.perkins.org/resource/how-write-alt-text-and-image-descriptions-visually-impaired/

Mistake #3

e Screen readers have built-in features they can
only use if you accurately describe your content.

e Use the headings in the right order - heading 1
first, then heading 2, etc. - rather than picking the
size and styling you like best. Screen readers let
users skim read if you set up the structure right.
(Even in PDFs!)

e Use bullet point lists instead of emojis or images.

Accessibility Manual: Structure Microsoft Word
Structure PDFs in InDesign

SCULPT for accessibility

Dos and Don’ts on Designing for Accessibility
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gn over structure

le thing you can do for accessit
irit's a PDF, a web page, or an


https://accessibility-manual.dwp.gov.uk/tools-and-resources/communications/microsoft-word
https://helpx.adobe.com/uk/indesign/using/structuring-pdfs.html
https://www.worcestershire.gov.uk/council-services/business/digital-worcestershire/sculpt-accessibility
https://accessibility.blog.gov.uk/2016/09/02/dos-and-donts-on-designing-for-accessibility/

Mistake #4

Being afraid to ask questions!

° People want to access your services! ° If you have budget, there are services
which can help

° People respond well to questions ° Add an email address to your
asked in good faith documents, so people can contact
you if they have issues

Digital Accessibility Centre

Shaw Trust


https://digitalaccessibilitycentre.org/usertesting.html
https://www.accessibility-services.co.uk/services/digital-accessibility/user-testing/

