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“It’s fantastic! It focuses on 
both the problems and the 
advantages of AI”
Tommaso Emanuelli
Advisor, Order of Pharmacists of the Province of Turin

Italy

How Italy’s public health policymakers are engaging with 
the course ‘AI and the Future of Healthcare Systems’

As a trained pharmaceutical chemist working across 
industry, public policy and academia, it was the AI Campus 
AI and the Future of Healthcare Systems course that 
Tommaso Emanuelli found particularly useful. The course 
covers the key applications of AI in healthcare and the 
ethical, regulatory and practical challenges of 
implementation — empowering public servants to make 
informed decisions in the field.   

In many ways, Tommaso’s role reflects the growing 
intersections between science, health and policymaking in 
Italy. He works with the Ordine dei Farmacisti — the 
national professional body for pharmacists. The 
organisation plays an active role in shaping national health 
policy, including innovative drug use prevention projects in 
schools and broader behavioural health initiatives. He also 
continues to work in a pharmacy to stay connected to the 
profession!


Prior to enrolling on the AI campus course, Tommaso 
already had a strong technical foundation in AI, including 
training in machine learning and data analysis. He’d 
already begun applying AI in his pharmacy — from 
summarising scientific articles and tracking inventory to 
communicating complex medical information to patients 
more clearly.  


The AI and the Future of Healthcare Systems course 

impressed Tommaso in several ways.

“The layout and also the 
presentation, the article’s 
explanation — they’re marvellous! 
They’re fantastic! So, so enjoyable. 
It’s a pleasure to read.”

That excellent user experience and accessibility are exactly  
why Tommaso began recommending the course to 
colleagues, particularly policymakers. He sees particular 
value in introducing AI to those who may not have a 
technical background but want to start using it in practical 
ways.


Tommaso is also active in a new policy think tank in Turin 
focused on local governance and innovation. For him,  
the course has huge potential to inform public health policy 
— from tackling antimicrobial resistance to shaping smart 
city planning.

“I recommended the course. It’s 
precise and it focuses on both the 
problems and the advantages.”
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