This technology has the potential to revolutionize the way we work in government

How ChatGPT could change how you work in _ _ Lo _ o
by allowing us to communicate with citizens more effectively and efficiently.
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.’Q FANIIEN Boomers and Gen Z have very different approaches to this technology, which
One interesting aspect of ChatGPT is the way that different generations has important implications for how we should use it in government.
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BOOMERS

Born between 1946 and 1964

. Grew up during a time of significant social and cultural
change, including the civil rights movement and the
Vietnam War

. Experienced significant technological advancements
throughout their lives, from the advent of television to the
rise of personal computing and the internet

. Tend to value hard work, dedication, and loyalty in the
workplace

. May place a high value on personal relationships and
face-to-face communication
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Boomers may have gr
and may prefer to as

ZOOMERS

Born between 1997 and 2012

. Grew up in a world dominated by digital technology and
social media
Have been exposed to a wide range of social and cultural
issues from a young age, including climate change and
social justice movements

. Tend to value individuality, diversity, and authenticity in
their personal and professional lives
May have a more entrepreneurial mindset and be more
comfortable with freelance work and the gig economy.
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Gen Z, on the other hand, may be more CO mfortable w

styles and may be more likely tmse hufi -S or sarcasm in
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By tailoring the use of ChatGRT to the preferences of differént age groups,
government agencies can improve citizen satisfaction and increase the

b A. T 'P ‘k - -
When using Generative Al in government, it is crucial to consider the different
attitudes of different age groups to ensure that everyone is .comfortable using this

How governments can engage younger generations
with ChatGPT?

. Chatbots for customer
service

. Personalized
recommendations

. Interactive content

. Social media engagement

. Virtual assistants for public
officials

. Predictive analytics

For example; older citizens may prefer to communicate with a humﬁ representative
instead of a ChatGPT system, while younger citizens may prefer to use a ChatGPT
system for its convenience and speed.
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omatically analyze street and traffic cameras in

Can ChatGPT help a country's government
For example, Al software can’ au
, reduce

real-time. So governments can make the best use of public trans

in making decisions?
i | pollution and manage traffic flow.
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CHALLENGES

LAW ENFORCEMENT: Some police departments are using facial recognition
technology to identify suspects, although this practice has faced criticism due to
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concerns about privacy and bias.
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Reasons why governments should be careful when
using ChatGPT:

. Biased data

. Lack of transparency

. Privacy concerns

. Unforeseen consequences
. Ethical considerations

How we use ChatGPT in government will shape the future of citizen engagement
and service delivery. Let's use it wisely, and ensure that the Al works for the
Nicolertta lacobacci people, not the other way around.




