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2. You agree to pay all amounts by the required payment date indicated on your invoice by using any of the
payment methods accepted by Shaw. If we do not receive payment of an amount due on your account 
by the specified required payment date, it will be subject to a late payment charge of 2.87% per month.* 
This late payment charge will accrue on a daily basis and will be calculated and compounded monthly on 
the outstanding amount (an effective annual rate of 41.11% equivalent to 34.93% for the purposes of 
calculating the maximum annual percentage rate permitted by law) from the start date of the monthly 
service period to which the outstanding amount applied until the date we receive that amount in full. If 
your account remains unpaid for 60 days, Shaw may refer your account to a collections agency and you 
agree to pay a fee of $70.00* for services relating to the administration, processing, or service costs for 
your account (for example, collections efforts due to non payment or suspension, disconnection or
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reactivation of your Services). You agree to pay Shaw $70.00 if your credit card is denied or if your cheque is 
returned due to non-sufficient funds. Payment of the full amount due will be required before the Services may 
be restored, provided Shaw is not under any obligation to restore the Services to any person who continues to 
fail to make timely payment of the amounts due or abuses Shaw's Acceptable Use Policy applicable to the 
Services.
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you fail to pay your account for the Services that is past due, provided that in the case of 
termination your account balance is more than $50 and such account has been past due for 
more than 60 days;
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