
SIX EASY WAYS TO ORDER 
• Visit crestoralbproshop.com 
• Email crestoralborders.im@pg.com
• Toll-free at 1-800-543-2577
• Contact your Crest® + Oral-B® representative
• Text 972-992-7378 (972-99CREST)
• Chat with a live agent (not AI) on CrestOralBProShop.com

SCHOOLS
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ELIGIBLE CUSTOMERS
•	 Accredited Dental, Hygiene and Dental Assisting 

Schools (School Manager to verify accredited DA 
School)

•	 Dental, Hygiene and Dental Assisting Students 
–	 All Dental assisting students may have a personal 

student account.
-  Accredited Dental Assisting schools will receive 

School pricing, non-accredited schools will be set 
up with discounted Professional Pricing.

•	 Faculty may set up their own Professional personal 
account (if they are a licensed dental professional) or 
may order from their school account.

PLACING ORDERS

Six simple ways to place your order
1.	Phone toll free: 1-800-543-2577 (Monday–Thursday 

9am–6 pm ET, Friday 9 am–5 pm ET
2.	Email crestoralborders.im@pg.com
3.	Via the Internet at crestoralbproshop.com 24 hours a 

day, 7 days a week
4.		Fax: 1-800-201-1840
5.	Text 972-992-7378 (972-99CREST); Monday – 

Thursday 9am – 6pm, Friday 9am – 5pm ET
6.	Chat with a live agent (not AI) on CrestOralBProshop.

com. Just log in, and when you see the “Live Chat” 
icon in the lower right corner, a live Customer Service 
Agent is ready to help you.

•	� We accept Visa, MasterCard, Discover, and AMEX 
•	� Terms are Net 30, meaning payment in the bank 30 

days from order receipt.
•	�� Lead time, including shipping for Oral-B 

toothbrushes: 7–10 business days for receipt of order.
•	 Tax Exempt certificates made out to The Procter & 

Gamble Distributing, LLC must be on file at the time 
the order is placed for the order to be processed tax 
exempt.

•	� Product availability and pricing is subject to change 
without notice.

•	� Procter & Gamble reserves the right to limit quantities 
ordered to the amount reasonably necessary for 
distribution to your patients and/or clients

•	� Shipping fees: Ground shipping for orders over $75 
for all customers in the United States (including 
Alaska and Hawaii) is free. All orders less than $75 will 
have a $10 per order shipping fee. Expedited shipping 
is at the customer’s expense.

RETURNS AND RECALLS

Product Return Policy
•	� All missing, damaged or incorrect items must be 

reported within 30 days of delivery. 
•	 Product may be returned for full credit within 90 days 

of receipt
•	� No credit will be given for product returned past 90 

days
•	� No returns for expired product
•	� No returns for discontinued product
•	�� No returns for Crest Whitestrips, Scope, Crest 

Mouthwash, or Fixodent items due to temperature 
control requirements

•	� Imprinted toothbrushes cannot be returned for credit
•	�� Items purchased that are bundled must all be 

returned, including any free goods
•	� Items being returned must be in original unmarked 

cases/boxes. No partial cases/boxes will be accepted.

Product Return Process
•	�� A Customer Service Agent MUST authorize all 

returns. Please call 1-800-543-2577. We will issue a 
Return Authorization Letter. Provide invoice number, 
quantities, and reason for return

•	� Send returns, accompanied by the Return 
Authorization Letter, to:

Crest Oral-B—P&G Oral Health  
1832 Lower Muscatine Rd  
Iowa City, IA 52240  
Attn: Return Dept

•	�� Customers are responsible for return shipment costs 
except in cases of damaged product or product 
shipped in error

Damaged Product Returns
•	� Must be accompanied by a Return Authorization 

Letter. Shipping costs will be covered by Procter & 
Gamble

•	� If you receive a damaged item, please retain the 
shipping carton for photos/UPS review until resolved

•	� Damaged or missing product must be reported within 
30 days

Recalls
•	�� In the event of a product recall, Procter & Gamble 

will notify customers about procedures for returning 
recalled product 

RESALE POLICY
•	 Any Crest Whitestrips product, Crest Whitening 

Emulsions, Oral-B Electric Rechargeable refill heads, 
all Oral-B Premium Electric Toothbrushes (excluding 
Professional Electric Trial units) Oral-B Water Flosser 
Advanced are intended for resale to friends and family 
during fundraising events.

•	 This resale activity is not allowed on the open Internet 
(ie. E-bay, Amazon, etc.) nor allowed on websites 
specifically created to sell to the general public.

•	 Manual Brushes, paste, mouthwash and floss are not 
available for resale.

Notice of Change in Terms and Conditions of Sale
Procter & Gamble reserves the right to change product 
prices, terms, and policies related to product sales at 
any time without notice. We also remind you that dental 
distributor pricing is at the discretion of the dental 
distributor. Information subject to change without 
notice. Not responsible for typographical errors.



FREE CREST TOOTHPASTE
•	 Free Crest premium toothpaste samples with Oral-B manual toothbrushes. For every 6 dozen (72 count) toothbrushes 

purchased, School, Educator, and Student accounts will receive 72 - .85 oz trial size tubes of Crest premium 
toothpaste.

ICONS:	 Happy Tooth	 Apple Tooth	 Modern Tooth

Case  = 12 DZ (144 brushes)			 
Order Minimum = 2 Cases / 1 case per sku	 Imprint area: Length = 1 7/8"  Height = 1/4"

One line imprint—no icon	 One line Imprint—no icon		
Line 1: 23 characters and under (11 pt)	 No icon - One line Imprint	
Line 1: 24–33 characters. Max characters is 33 (9 pt)	

One line imprint with icon	 One line Imprint with icon (select one)	
Line 1: 20 characters and under (11 pt)	 Happy Tooth	
Line 1: 21–28 characters. Max characters is 28 (9 pt)	 Apple Tooth
	 Modern Tooth

Two line imprint—no  icon	 Two line Imprint—no icon		
Line 1: not to exceed 23 characters/spaces (11pt)	 No icon – Two Lines Imprint	
Line 2: not to exceed 33 characters/spaces (9 pt)	

Two line imprint with icon	 Two line Imprint with icon (select one)
Line 1: not to exceed 20 characters/spaces (11 pt)	 Happy Tooth	
Line 2: not to exceed 28 characters/spaces (9 pt)	 Apple Tooth
	 Modern Tooth

Custom Imprint Message	 Custom Logo	
Message does not meet any of the above criteria	 Custom Logo

SHIPPING INFORMATION      PLEASE CHECK BOX	  HOME (CREDIT CARD REQUIRED)	  OFFICE	  DDS/RDH SCHOOL

NAME:			   CUSTOMER ACCOUNT#

STREET:			   DATE OF ORDER:

CITY, STATE:		  ZIP CODE:	 P.O.

PHONE:	 FAX:		  BILL TO:

E-MAIL ADDRESS:	

I AM A: PLEASE CHECK BOX	   DDS/DMD	   DA       RDH       RDH STUDENT      DENTAL STUDENT       DENTAL ASSISTING STUDENT

I consent to receiving future special offer and promotional e-mails from Procter & Gamble.	  YES	  NO

SIGNATURE (REQUIRED FOR ALL ORDERS)

UNIVERSAL IMPRINT (ALL IMPRINT BRUSHES)
•	 Free imprinting on Oral-B manual toothbrushes if school qualifies.
•	 To qualify, an order must consist of 24 dozen minimum per shipment, order in multiples of 12 dozen, 12 dozen 
	 minimum order per SKU.
•	 All imprint is done in gold ink; Font: News Gothic Bold; Upper Case Imprinting ONLY.
•	 Crest + Oral-B reserves the right to decline imprinting of messages it deems inappropriate at its sole discretion.



Product Description Brand Code Unit of Sale
         
 Price

Oral-B® Premium Electric Toothbrushes

iO Transformational Gum Health System 80738528 1 cs of 3 units $387.00

iO Personal Use Trial Unit 80738529 1 cs of 1 unit $109.99

iO Gingivitis System 80738358 1 cs of 3 units $188.97

Implant System 80737858 1 cs of 3 units $185.97

Ortho Essentials System 80761090 1 cs of 3 units $224.97

Ortho Starter Kit 80738338 1 cs of 3 units $104.97

Daily Clean System 80738524 1 cs of 3 units $89.97

iO SERIES 6 + Water Flosser 80766153 1 cs of 3 units $356.97

Oral-B SMART 1500

SMART 1500 White 80360465 1 cs of 3 units $128.85

SMART 1500 Black 80703251 1 cs of 3 units $128.85

Oscillating-Rotating Refills 

1pk iO TargetedClean Electric Refill (only compatible with  
Oral-B iO electric handle)

80366040 1 cs of 6 cards $44.94

1pk iO UltimateClean Electric Refill (only compatible with  
Oral-B iO electric handle)

80338596 1 cs of 6 cards $44.94

1pk iO GentleCare Electric Refill (only compatible with  
Oral-B iO electric handle)

80338597 1 cs of 6 cards $44.94

2pk iO UltimateClean Electric Refill (only compatible with  
Oral-B iO electric handle)

80338266 1 cs of 6 cards $88.50

2pk iO GentleCare Electric Refill (only compatible with  
Oral-B iO electric handle)

80338590 1 cs of 6 cards $88.50

1pk Sensitive Gum Care Electric Refill 80748282 1 bx of 6 cards $29.94

1pk CrossAction AB Electric Refill  80748075 1 bx of 6 cards $29.94

1pk FlossAction AB Electric Refill 80748070 1 bx of 6 cards $29.94

1pk Interproximal Clean Electric Refill 80343191 1 bx of 6 cards $29.94

1pk Sensitive Care Electric Refill 80343162 1 bx of 6 cards $29.94

1pk Kids 3+ Electric Refill 80339149 1 bx of 6 cards $29.94

Oral-B® Battery Toothbrushes

Oral-B Kids 3+ Princesses 80703469 1 cs of 24 units $105.60

Oral-B Kids 3+ Spiderman 80710055 1 cs of 24 units $105.60

Oral-B Pro 100 Precision Clean 80366558 1 cs of 12 units $97.09

Vitality™ Toothbrushes

Vitality Kids 6+ Electric System 80711886 1 cs of 3 units $64.50

Vitality Sensitive Toothbrush 80692988 1 cs of 3 units $44.97

Vitality FlossAction Toothbrush 80692995 1 cs of 3 units $44.97

Vitality Kids 3+ Princess Electric System 80737841 1 cs of 3 units $64.50

Vitality Kids 3+ Spiderman Electric System 80737859 1 cs of 3 units $64.50

Oral-B® Water Flosser

Oral-B Water Flosser Trial Unit 80358694 1 cs of 1 unit $54.99

Oral-B Water Flosser Patient Unit 80358682 1 cs of 3 units $164.97

Oral-B® CrossAction™ Toothbrushes

CrossAction Pro-Health Advanced ProFlex 38 Soft 80327391 1 cs of 72 brushes $36.00

CrossAction Pro-Health All-in-One 35 Soft 80346055 1 bx of 12 brushes $5.04

CrossAction Pro-Health Gentle Clean 35 Extra Soft 80345499 1 bx of 12 brushes $5.04

CrossAction Compact 23 Soft 80345509 1 bx of 12 brushes $5.04

IMPRINTED CrossAction Pro-Health All-in-One 35 Soft 80345474 1 cs of 144 brushes $60.48

IMPRINTED CrossAction Pro-Health Gentle Clean 35 Extra Soft 80346054 1 cs of 144 brushes $60.48

IMPRINTED CrossAction Compact 23 Soft 80345462 1 cs of 144 brushes $60.48

Oral-B® Toothbrushes

Gum Care Compact 21 Extra Soft 80345497 1 bx of 12 brushes $2.28

Deep Clean 35 Soft 80345500 1 bx of 12 brushes $2.28

Sensitive 35 Extra Soft 80345503 1 bx of 12 brushes $2.28

Vivid Whitening 3D White 35 Soft 80346366 1 bx of 12 brushes $2.28

IMPRINTED Gum Care Compact 21 Extra Soft 80345469 1 cs of 144 brushes $27.36

IMPRINTED Deep Clean 35 Soft 80345466 1 cs of 144 brushes $27.36

IMPRINTED Sensitive 35 Extra Soft 80345464 1 cs of 144 brushes $27.36

IMPRINTED Vivid Whitening 35 Soft 80345467 1 cs of 144 brushes $27.36

All orders are subject to Crest® + Oral-B® approval and acceptance. Prices Subject to Change. Not responsible for typographical errors.



All orders are subject to Crest® + Oral-B® approval and acceptance. Prices Subject to Change. Not responsible for typographical errors.

Product Description Brand Code Unit of Sale
         
 Price

Oral-B® Indicator™ Toothbrushes

Indicator 20 Soft 80345513 1 bx of 12 brushes $2.28

Indicator 30 Soft 80345505 1 bx of 12 brushes $2.28

Indicator 35 Soft 80345507 1 bx of 12 brushes $2.28

IMPRINTED Indicator 20 Soft 80345495 1 cs of 144 brushes $27.36

IMPRINTED Indicator 30 Soft 80345473 1 cs of 144 brushes $27.36

IMPRINTED Indicator 35 Soft 80345470 1 cs of 144 brushes $27.36

Oral-B® Kids Toothbrushes

Oral-B Kids Disney Pooh 0–3 yrs 80355767 1 bx of 6 brushes $1.14

Oral-B Kids Princess 3+ yrs 80355774 1 bx of 6 brushes $1.14

Oral-B Kids Disney Pixar 3+yrs 80355770 1 bx of 6 brushes $1.14

Oral-B Kids Spiderman 3+ yrs 80355763 1 bx of 6 brushes $1.14

Oral-B Kids Frozen 3+ yrs 80355775 1 bx of 6 brushes $1.14

Oral-B Kids Galaxy 6+ yrs 80366100 1 bx of 6 brushes $1.14

Oral-B® Specialty Toothbrushes 

End-Tufted Tapered Extra Soft Brush 13243558 1 cs of 24 brushes $4.50

Denture Brush 80310196 1 bx of 6 brushes $2.33

Ortho Ergo Grip 35 Soft 80345502 1 bx of 12 brushes $2.28

IMPRINTED Ortho Ergo Grip 35 Soft 80345465 1 cs of 144 brushes $27.36

Crest® Trial Size Toothpaste 

Crest Pro-Health Densify Pro .85oz 80742690 1 cs of 72 tubes $18.96

Crest Pro-Health Gum Detoxify .85oz 80742357 1 cs of 72 tubes $18.96

Crest Pro-Health Gum and Sensitivity .85oz 80357575 1 cs of 36 tubes $9.48

Crest Pro-Health Clean Mint .85oz 80742356 1 cs of 72 tubes $18.96

Crest Pro-Health Max Cavity Protection .85oz 80768504 1 cs of 72 tubes $18.96

Crest Kids 6+ Advanced Sugar & Bacteria Shield .85oz 80742692 1 cs of 72 tubes $18.96

Crest 3D White Brilliance Vibrant Mint .85oz 80717080 1 cs of 72 tubes $18.96

Crest Complete Whitening + Scope 80691656 1 cs of 72 tubes $18.96

Crest Kids Sparkle Bubblegum .85oz 80297304 1 cs of 72 tubes $18.96

Crest® Full-Size Toothpaste

Crest Pro-Health Densify Pro 4.6oz 80755972 1 cs of 24 tubes $103.92

Crest Pro-Health Gum Detoxify 4.8oz 80755925 1 cs of 24 tubes $103.92

Crest 3D Brilliance Vibrant Mint 4.6oz 80755911 1 cs of 24 tubes $103.92

Crest Kids Sparkle Bubblegum 4.6oz 80702969 1 cs of 24 tubes $29.28

Crest Kids Color Changing Paste 4.2oz 80703627 1 cs of 24 tubes $74.16



Product Description Brand Code Unit of Sale
         
 Price

Oral-B® Glide™ 

Oral-B Glide Pro-Health 4M Deep Clean Clean Mint 84837276 1 bx of 72 units $18.36

Oral-B Glide Pro-Health 4M Original Unflavored 84843394 1 bx of 72 units $18.36

Oral-B Glide Deep Clean 15M Clean Mint 80767492 1 bx of 72 units $43.09

Oral-B Glide Pro-Health 15M Original Unflavored 80303243 1 bx of 72 units $43.09

Oral-B Glide Pro-Health Threader Floss 84843408 1 bx of 150 units $18.80

Oral-B Braces Threader Floss 80363715 1 cs of 48 units $165.12

Oral-B Complete SATINFLOSS Mint 5.5yd 84860307 1 cs of 144 units $26.00

Oral-B Complete SATINFLOSS Mint 10yd 84860306 1 cs of 144 units $26.00

Oral-B Expandable Floss 50M 80721716 1 cs of 8 units $152.00

Oral-B Glide Scope Floss Picks, 3ct 80306376 1 bx of 72 units $18.36

Superfloss Office Pack 50ct Mint 80721154 1 cs of 24 boxes $47.00

Superfloss Trial Pack 10 ct Unflavored  13265221 1 cs of 100 bags $62.75

Superfloss Trial Pack 10 ct Mint 13265220 1 cs of 100 bags $62.75

Crest® Whitening Systems

Crest 3DWhitestrips Supreme with Light Professional Exclusive 80725895 1 cs of 4 kits $199.96

Crest 3D Whitestrips Professional Effects 80702652 1 cs of 8 kits $240.00

Crest 3D White Daily Whitening Serum 18g 80749555 1 cs of 8 kits $126.00

Crest 3D White Daily Whitening Serum with LED light 18g 80764090 1 cs of 3 kits $104.97

Crest®  PRO-HEALTH™ and Scope® Mouthwashes

Crest 3D White Glamorous White 946ml 80346815 1 cs of 4 bottles $18.25

Crest Pro-Health Multi Protection Clean Mint 1L 80325110 1 cs of 6 bottles $18.00

Crest Pro-Health Advanced Enamel Care 1L 80325105 1 cs of 6 bottles $18.00

Crest Pro-Health Densify 946ml 80364025 1 cs of 6 bottles $18.00

Scope Classic Original Mint 1L 80366795 1 cs of 6 bottles $13.50

Crest Pro-Health Advance EnamelCare 36ml 80325776 1 cs of 48 bottles $18.24

Scope Classic Original Mint 36ml 80366807 1 cs of 48 bottles $18.24

Oral-B® Interdental Brush System

Interdental Kit 13248364 1 cs of 24 units $23.76

Braces On-the-Go Precision Clean Brushes 20ct 80363699 1 cs of 48 units $123.36

Fixodent®

Fixodent Professional Gravity, 50ct 80717506 1 bx of 50 tubes $22.59

Fixodent Sellable DWOK 80719493 1 cs of 24 kits $52.80

Fixodent + Scope Gravity Feed Box 80720825 1 bx of 50 tubes $22.59

All orders are subject to Crest® + Oral-B® approval and acceptance. Prices Subject to Change. Not responsible for typographical errors.

Payment Terms: Net 30 Days from date of invoice. Sales tax will be added if required by state law.



© 2024 P&G   

All FREE, all the time
At dentalcare.com you can get FREE:
• Continuing education courses*
• Patient education materials in 6 languages 

JOIN YOUR DENTAL PROFESSIONAL PEERS 
and Crest®+Oral-B® for tips, fun, product news, 
free resources, webinars, CE and so much more!
FOLLOW US @crestoralbpro


