
REGISTERING YOUR PROSHOP USER ACCOUNT IS EASY!

STEP 1 - VISIT CRESTORALBPROSHOP.COM AND CLICK REGISTER

WELCOME TO

When you click this option, you 
will be prompted to enter:
- Office Account Number
- Office Zip Code.

(You will be able to find your 
Account # on one of your invoices 
or contact customer service)

Once done, simply complete your 
user information and set your 
password.

Follow the on-line instructions 
providing:
- Basic company/office name
- Address
- Phone
- Email

You will need the Primary 
Dentist‘s License#.

Use this option if you are an 
active dental professional: 
- Dentist
- Hygienist
- Dental Assistant

Follow the on-line instructions. 
Enter your information.

You will need to provide your 
Dental Professional License 
Number

Use this option if you are a 
current student from an 
accredited US School on your 
way to becoming a: 
- Dentist
- Hygienist
- Dental Assistant

Follow the on-line instructions. 
Enter your information.

You will need to specify your 
School and anticipated 
Graduation Date

My Office is already doing
business with Crest® + Oral-B®

My Office wants to create a new
Crest® + Oral-B® business account

I AM A
DENTAL PROFESSIONAL

I AM A 
DENTAL STUDENT

Intended for dental professionals to order product which will 
be provided to patients under the care of the office. Please 
setup the account under the primary dentist. Product will be 
shipped to a dental practice location.

PERSONAL ACCOUNT

Intended for dental professionals and students to order 
products for personal or family use. Product will be shipped 
to a home address.

STEP 2 - DECIDE THE TYPE OF ACCOUNT YOU WANT TO CREATE

BUSINESS ACCOUNTOPEN
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YOU DID YOUR PART!!   
 WITH ALL ACCOUNTS, IT MAY TAKE 24-48 HOURS FOR 
THE ACCOUNT TO BE APPROVED.  YOU’LL GET AN EMAIL 
CONFIRMING WHEN YOUR ACCOUNT HAS BEEN 
APPROVED AND YOU ARE NOW READY TO ORDER!

IF YOU HAVE TROUBLE SETTING UP 
YOUR ACCOUNT CONTACT US   

EMAIL:  proshophelp.im@pg.com

https://crestoralbproshop.com/
https://crestoralbproshop.com/customer/account/login/referer/aHR0cHM6Ly9jcmVzdG9yYWxicHJvc2hvcC5jb20vY3VzdG9tZXIvYWNjb3VudC9jcmVhdGUv/
mailto:proshophelp.im@pg.com

