


• Health Education England (HEE) and NHS England (NHSE) must support the NHS workforce 

with training to upskill.  

• Further investment is needed by the Department of Health and Social Care (DHSC), NHSE, 

NHSx, and NHS Digital (NHSD) to develop the capacity, skills and infrastructure to ensure the 

best technologies and practice is shared across the NHS.  



• NHSx, NHSD and PHE should develop a system-wide harmonised data access request and 

assessment process for researchers, with straightforward, transparent application processes 

and clear timelines for the application process.  

• Government and the NHS must lead the way in supporting all who work with patient data to 

make proactive and positive efforts to promote the safe and responsible use of patient data 

for service planning, research and innovation to patients, clinicians and the public. 
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