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Information for committees only




Ordering stock

As you're aware, we're ending our supply of Relay branded merchandise. There’s still some

available for you to order for your events this year.

* You can access this via the online shop at

https://shop.cancerresearchuk.org/collections/relay-for-life-committees

« To access your password, please speak to your CRUK contact.

« This code and link is for committees only and must not be shared with anyone. The stock

should also not be given to teams to sell.
« Use the step-by-step committee guide on page 13 to help you place an order.

« We also have unbranded merchandise available this year, including light-up
merchandise. This can be requested through your staff contact. Please only order what

you need.
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Reporting

« As with all CRUK merchandise, you must keep up to date with the quantity of stock sold
and amount raised. Please keep hold of the stock as a committee and don’t pass it out
to teams to sell.

 Please keep track of your sales and stock. Your staff contact will be in touch to ask for
this information at key times of the year. Having an accurate record of merchandise
sales allows us to look at the supply and demand to meet the need and expectations for
following years. Your cooperation with this is really appreciated.

 Stock should be paid in using the paying in form, under the code UKRCO0O0S.

« Income should not be added to JustGiving pages.



Recommended donation price list

Relay For Life shopper
bag £2.00
Pin Badge (all) £1.00

We've sold through a maijority of our
merchandise and only have a certain
amount of branded merchandise
remaining.

Recommended donation prices need to
e consistent with the CRUK online shop
and to also ensure that we retain an
acceptable return on investment.
Please don't change these without
speaking to your staff contact.

If you sell any unbranded merchandise,
please check with your staff contact what
the recommended price point is.



Top tips for selling merchandise at your
event

« Promote the range on your Facebook page ahead of the event, so that teams are aware that it's
going to be on sale.

« Position the merchandise at the event in a prominent spot ie. at the registration desk, by the
refreshments stand or at the side of the track. Have sellers wearing some of the items to attract
people.

- Display the stock neatly and think ahead about props that you may need to make a great display
(tablecloth, baskets, boxes). Have suggested donation prices on display.

+ Use your commentator to announce that you have the range on sale. You could even get someone
to model some of the items on stage.

» Ask your RM to order you a contactless payment machine for the Relay weekend, so that you can
take card transactions.

 Remember to keep a record of the stock that you have sold, the price you sold it at and the quantity
you have remaining.



Suggested donation prices
to print out and display
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Online shop

Step-by-step guide
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1. Visit the Relay for Life Committee shop at 3. Choose the item and quantity and click Add
https://shop.cancerresearchuk.org/collections to Cart.

[relay-for-life-committees and enter the

password provided by your Cancer Research
UK contact. *

L35 cancer

% EESEARCH Q Search our store E'D
i

S

Christmas ~ Cancer Care v Celebrations v Home & lifestyle Fundraising & events v All products

Home > Relay for Life Committees

Relay For Life Pin Badge
A password is required to view this collection.

£0.00

;)ucmt\(v - Add to Cart
&
A8 products

Relay for Life Committees

These products ore only to be ordered by Relay for Lite Committee members for
t share the

4. Click the icon in the top right to view your
cart and Check out.

Christmas ~  Cancer Care v Celebrations v Home & lifestyle ~  More links v C@

2. You will be brought to
the main page which
shows which stock is

Relay For Life Pin Badge £0.00 L £0.00
E P art X Remaove
. ey
e
available to order G
.
sssss

Tax included and shipping caleulated at checkout Subtotal: £0.00

Check out
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5. Here you can review your cart and input your delivery information:

S oF If your order is entirely free, it

et e . should be confirmed immediately.
= If there are any chargeable items
in your cart, or you've upgraded

. " the delivery option, you'll be

T prompted to add payment details.
You'll receive an email to

acknowledge your order.

PPPPP

Enter your delivery address here
->

If you have any questions about
your order, please contact our
Customer Contact Centre in the
JIES— first instance by phone on 0300 123
4408, or email at
crukorders@paragon-cc.co.uk.

You should see that your order

qualifies for free shipping. If you .
wish, you also have the option to Monday - Friday, 8am - 5.30pm,
pay a small fee to upgrqde the excludlng bank hO|IdCIYS. Please

order to next day delivery -> R note, they are unable to accept
orders over the phone.

The contact centre is open

Click here to complete your order

->
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