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* To register for an adult ticket, participants must be 18 or above on the date of the event.

** To register for a child or young person ticket, participants must be 17 or under on the date of
the event

*** Anyone who has lived with cancer is welcome to join their chosen Relay as a Survivor and
become their guest of honour.

Points to note:

= As we continue to iron out the functionality of the website/registration processes, information
in this document will be updated regularly. Therefore, some information might be outdated.



Top Tips

Create or sign in to your JustGiving account before
registering for your event. This will make it easier to claim
your page.

If you already have a JustGiving account and can't
remember your password, reset it and log in before
registering.

If you are the Team Captain and you have issues claiming
your page, please do not delete your page as this could
delete the team.

Always remember to register yourself after you create a
team.

If you have registered for someone else and used your emaiil
address, if you claim the page whilst signed into your
JustGiving account it will be in your name. You can use
these instructions to change the page title, but it is not

possible to change the page name.

If you are registering anyone else and they are not part of
the same team as you, ensure you are logged out of your
own team. Check the right-hand corner of the registration
form , which should look like this

SIGN UP MY REGISTRATION ‘ TEAMS SHOPPING BASKET


https://help.justgiving.com/hc/en-us/articles/9196675252113-Personalising-your-Fundraising-page

Create a JustGiving Account

Cancer Research UK works with JustGiving to support your
fundraising for Relay for Life. You must have an account with
JustGiving to create your fundraising page.

Go to https://www.justgiving.com/sso/signup to sign up for an
account.

*

Sign Up

We want to send you brilliant emails to keep you in the
leop about the causes you love and latest fundraising

After completing your details, you can move on to signing up for
your chosen Relay event.

If you already have a JustGiving account, log in with your details

Sign in
Email
Edi
Passw
Forgot your password?
Continue with Blackbaud 1D
f Continue with Facebook
(D) Continue with Twitch
Mew to JustGiving? Sign Up
blackbaud

If you have forgotten your password, please click the “forgot your
password?” link and JustGiving will send an email to you with a
link to update it.


https://www.justgiving.com/sso/signup

Searching for a Relay

You can find your local Relay For Life by searching for ‘Relay For
Life (event name)’ on Google or click here -
https://www.ca ncerresea rchuk.org/get—involved/find—on—

event/charity-walks/relay-for-life
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Relay For Life
Join Relay For Life
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How can | getinvolved?
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You can sedrch a specific
relay by typing the name
In the search box at the
top of this page
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Click here to find your
local relay. This will bring
you to a page with the
relays listed.
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Once you're on your
chosen Relay’s event
page, you'll find all the
information you need:

The Relay’s date,
time and venue

Start a team, join a
team or register as
a Survivor by
clicking here.

Here, you'll find out
more information
about what Relay For
Life is and find
contact information
for your chosen
Relay.



Relay for Life event ticket options

Once you have clicked through from your chosen Relay’s CRUK
event page, you will begin your registration journey on this page.

Here, you can select from four ticket options:
= Adult

= Adult Survivor

= Child or Young Person

= Child or Young Person Survivor

Relay ForLife ¥ “<_

Fundraise for RELAY

Cancer Research UK, FOR LIFE
y - caNCER
Unite to celebrate gy e

with your community.

Relay For Life 2025 Gwynedd and Anglesey
=

ADULT

Can create a Team as d

< Team Captain or join an
=3 existing team as a team
member.

ADULT SURVIVOR Can register as an individual

for the event, can create a

< Team as a Team Captain or
join an existing team as a
team memlber.

Can join an existing team as
a team member. Will need
parent/guardian permission
if aged 15 or below.

CHILD OR YOUNG PERSON SURVIVOR

Can register as an individual

< or join an existing team as a
team member. Will need
parent/guardian permission
if aged 15 or below.

| CHILD OR YOUNG PERSON |



Register as a Team Captain

Whether you're registering for an Adult Survivor or Adult ticket,
you can create a team as a Team Captain.

Click on ‘Create Team’ on your chosen ticket type.

ADULT SURVIVOR ADULT

s | cremmETEAM o
Anyone who has ever lived with cancer is invited to join as a Survivor. Create a team, register as a Team Captain or Team Member here and m
As a Survivar, y eam, eam team member, or m ead your friends and family to fundraising success. If you are joining
register as an individual for the Relay event. Over 18's only an existing team, please ask your Captain for their team's name and
! y event. Ov V. &
password, as you'll need them for the next stage. Over 18’s only.

Choose a team name and a password to share with your
prospective team members

Create a password for your team to share with your team mates when they register for Relay for
Life. We'll also provide you with a unique team link personal to you to share with your friends

and family.

o

Input your email address

We'll send you a unique link to the email address you provide with your team details to make it

easy for your friends, family and colleagues to join you at a Relay for Life event.

If you're happy that your details are correct, click ‘Create This
Team’

CREATE THIS TEAM

Click on the purple box. This creates your JustGiving team page. If
you do not have a JustGiving account, you can credte one now.

You will not be able to move on with creating a team until you
have completed this step.

5% CANCER
2% RESEARCH
" Teses UK
g bri ybody ¢
be! rom the re you

JustGiving to complete your registration.

JustGiving

CCCCCCC




You will be brought to your shopping cart.

Itis important to register yourself as part of the team that you've
just created otherwise the team will not be visible on the main
campaign page.

o | Youmustadd yourself
T . by clicking on ‘Add
Participant’ and follow
e the instructions to
register.

Once you have

Fundraising for Cancer Research UK comp leted your
JustGiving page will be
o4 — created. You will
receive an email with a
link to claim your page

SHOPPING CART At this pOint[ yOu an
e s L also add other
participants to your

-~ | team. To register on
D e e s 0 their behdlf, CIiCk lAdd
£0.00 Participant’ and follow
= the steps.
- Or, if you're happy to
progress, click ‘Next'.

Your registration is now

complete.
Relay ForLife Please check your email
Fundraise for IESIF-!ALYIFE (CI nd junk fOIder) fOI‘
cancer Researeh your team registration
Unite to celebrate S . .
AR AT G confirmation and the

link laim
Thank you for being a Relay hero! I to C d I yo u r
! a iew your registration summary below and check your emails for more information about how to personalise your ° °

fu ndrousmg paAge



Join a team (as an adult)

Anybody can join a team. All you need is the team name and
password to join, which is provided by the Team Captain. They
can provide you with a unique registration link to take you to the
right place to register too. Top tip — log into JustGiving or create
an account first.

Click on ‘Join A Team’ on the ticket you want: Adult Survivor or
Adult. For these tickets, you must be 18 or above on the date
of the event.

ADULT SURVIVOR ADULT
Anyone wha has ever lived with cancer is invited to join as a Survivor. SR D (PR a=s [ CapFan oy T A nere E_”d m
As a Survivar, you can create a team, join a team as a team member, or m ead your friends and family to fundraising success. If you are joining
TR s - r 18's only. an existing team, please ask your Captain for their team's name and
password, as you'll need them for the next stage. Over 18’s only.

Search for the team you want to join by typing the name in and
clicking search, or by scrolling down until you find it.

To join, you need to type in the password that the Team Captain
should have given you. Then click ‘Join’.

Search
Group name
User Guide Test Team 1 Password Q
test team Password L &
tact Li Password LR

On the dashboard click “Join this team”
Testwae!@T:tnf:::::k
Click “Register” on your chosen ticket type
— —]



https://www.justgiving.com/campaign/relayforlife-dundee2024

Join a team (as an adult)

Follow the steps to add your personal details. Once done, a

fundraising page will be created on your behalf which you can
claim once your registration is complete

Fundraising for Cancer Research UK

You will then be brought to your shopping cart — you can now

register someone else by clicking “add participant” or if you
are happy click “Next”

SHOPPING CART
¥YOU HAVE CREATED A TEAM : USER GUIDE TEST TEAM 1 rd 'I'

BASKET AMOUNT £0.00

Clear shopping basket

PREVIOUS ﬂ

You are registered when you see this message

Relay For Life

Fundraise for RELAY

Cancer Research UK. FOR LIFE
5% cancer

Unite to celebrate 4% RESEARCH

“Horesi UK

with your community.

Thank you for being a Relay hero!
Begi tion summary below and check your emai

Please check your emails for a link to claim your fundraising page



Join a team (as a child or young person)

You will need the team name and password to join, which can be
provided by the Team Captain. If you do not have an email
address, a parent/guardian can claim the fundraising page via
their JustGiving account, but the page will be in the account
holders nhame.

Click on ‘Join A Team’ on the ticket you want: ‘Child or Young
Person Survivor’ or ‘Child or Young Person’. For these tickets,
you must be 17 or under on the date of the event.

CHILD OR YOUNG PERSON SURVIVOR CHILD OR YOUNG PERSON

Bl —

Search for the team you want to join by typing the name in and
clicking search, or by scrolling down until you find it.

To join, you need to type in the password that the Team Captain
should have given you. Then click ‘Join’.

SEE‘rI:|—I“I
Group name =+ Create team
User Guide Test Team 1 Password Q
test team Password &
toct Li Password L

You will be taken to the team dashboard. Scroll down and click on
‘Join This Team’

USER GUIDE TEST TEAM 1

Group Leader details

Test Name Test Surname
¥@cancer.org.uk

Join this team

Click “"Register” on the chosen ticket type

CHILD 08 YOLRG PIRSON SUBRVIADR CHILD OR YOUMG PERSON

=

i
I
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As part of the registration, a JustGiving fundraising page will
be generated automatically which can be claimed after
registration is complete.

Fundraising for Cancer Research UK

You will be brought to your shopping cart. If you're happy
with everything, click ‘Next'.

SHOPPING CART

YOU HAVE CREATED A TEAM : USER GUIDE TEST TEAM 1 rd '.'

BASKET AMOUNT £0.00

Clear shopping basket

PREVIOUS m

The child [young person is registered when you
see this message

Relay For Life

Fundraise for RELAY

Cancer Research UK. FOR LIFE
938 cancER
'.';. - EESEA.RCH

Unite to celebrate
with your community.

Thank you for being a Relay hero!
i tion below and c ou i

.'-_;::_r._:[,'-_ 0N Code
EIS5LT706BL

If you signed up on behalf of a child/young person, please check
your email for a link to claim the fundraising page. If the child or
young person does not have their own JustGiving account, the
fundraising page will be in the name of the person that claims the
page from their JustGiving account
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Registering someone else

You can register anybody on their behalf, if you have all their
persondl details and permission. If the person you are
registering does not have a JustGiving account, they will not be
able to claim their fundraising page.

There are two options for registering someone else:

On the registration Or after you have registered
form from the yourself by clicking Add
beginning Participant

Cancear Research UK,

FOR LIFE

Relay ForLife ¥ *«
Fundraise for (REL.:\" SHOPPING CART

Unite to celebrate

k- RESEARCH Py = o . = = . " L
1 ) gty YOU HAVE CREATED A TEAM : USER GUIDE TEST TEAM 1 F 4 '
with your COI'I'II'I'IUI'H'C}" IR ST TR TRT AT

Relay For Life 2025 Guwynedd and Anglesey BASKET AMOUNT

Clear chopping basket

W W ]
=
m m
n -]
i ]
=) (=]
= =
[T}
£
=
=
=
=]
=
T T S

PREVIOUS m

> e

=

Once you have chosen the ticket type and whether they will be
part of a team, you will be asked to complete their personal details

Select ‘No, registration is for someone else’
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Fundraising for Cancer Research UK

If the person you are registering has an email address, a
JustGiving fundraising page will be created for them. They

cdan cC

aim their page via the email they’ll receive after

you've completed the registration.

You will be brought to your shopping cart. From here, you
can add more participants to by clicking ‘Add
participant’.

SHOPPING CART

YOU HAVE CREATED A TEAM : USER GLIDE TEST TEAM 1 rd '

BASKET AMOUNT £0.00

Clear shopping basket

PREVIOUS m

Otherwise click next and you will then e brought to a

thank

you page.
Relay For Life «

Fundraise for {3 W\

Cancer Research UK. FQR LIFE

2
o338 CANCER
RESEARCH

Unite to celebrate Bress Uk
with your community.

Thank you for being a Relay hero!
i tion below and ¢ ou i

:.;El".:ra'-. on cooe

The participant you signed up will receive a confirmation

email
claim

to the address you have provided, where they can
their JustGiving page.
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Reqgister as a Survivor (Adult/Child or Young
Person)

Anyone who has lived with cancer is welcome to join their
chosen Relay as a Survivor and become their guest of honouir.

As a Survivor, you do not need to join a team to take part in the

Relay. You can register for the Relay as an individual and take
part with other Survivors at the event.

Click Register on the ticket type that you want

ADULT SURVIVOR CHILD OR YOUNG PERSON SURVIVOR

21/06/2025 CREATE TEAM

JOIN A TEAM
Anyone who has ever lived with cancer is invited to join as a Survivor.

~
~

; : JOIN A TEAM
register as an individual for the Relay event. Over 18's only.

need them for the next stage. Please note under 16's will need

Complete your details on the form — please remember If you

are 15 or under, you will need to be accompanied by an adult
on the day.

Child or Young Person Survivor

Relay Teams

e
Falow

15 or under?

L ____________________________________________J



Once you have completed your details, a fundraising page will
be created on your behalf.

Fundraising for Cancer Research UK

Relay for Life i a fundraking event. As part of your registration, we will set up your fundraising
tGiving on your behalf.
f I Lndra f
&5 S
':I".-'.‘Ffl- L L I‘

You will be brought to your shopping cart. From here, you can
add more participants or click Next to continue

SHOPPING CART

YOU HAVE CREATED A TEAM : USER GUIDE TEST TEAM 1

BASKET AMOUNT £0.00

Clear shopping basket

PREVIOUS ﬂ

ADD PARTICIPANT

You will then be brought to a thank you page.

Relay For Life «

Fundraise for { Wi\

Cancer Research UK. F?R L“:l%

=
.85 CANCER

Unite to celebrate % RESEARCH

: ::-*.’;-ﬁt_?:. UK

with your community.

‘our registration is now complete! Please review your registration summary b d check your emails for more information about ho

CHILD OR YOUNG PERSON

CHIL

You will receive an email to claim your
JustGiving page if you wish to fundraise.



Claiming & personalising your JustGiving
fundraising page

Once you receive your registration confirmation email, you can
claim your fundraising page.

Relay ForlLife ¥ ",

Furrdrai: RELAY
e FOR LIFE

% camern
%_ & R

Thank you Sarah for being a Relay hero!
You're now registerad for Relay For Life - Liskeard 2025 and we can't wait to seea vou there.

Each Relay iz organized by a dedicated local volunteer committee, delivering an incredible event of celebration and remembrance. There will be music and activities throughout the event and a Candle of Hope ceremony to
give us a moment to reflect and honour everyone affected by cancer.

Tao begin your fundraizing, please click the link below to claim your JustGiving page. This is the easiest and quickest way to send in your raized funds.

IClaim your JusiGving page

In the coming days, you will receive a welcome pack via email. It's filled with tips and ideas to help you reach your fundraising target, along with all the necessary tools to make a significant impact in the fight against
cancer.

We hope you have an amazing time fundraizing for Relay For Life and we encourage you fo spread the word that you are taking part, to inspire others to sign up by either joining your team or starting their own.

In the spirit of sustainability, we ask that if you've participated in Relay For Life before and already have a T-shirt, you reuse it for this vear's event. If you require a new ane, a link to purchase a T-shirt will be included in your
welcome pack email. If you registered as a Survivor, please do not buy a new one. A member of your Relay’s committee will be in touch with you to ensure you have one for the event.

We look forward to sesing you on the day.

The Relay For Life Team
Cancer Research UK

-S4 caNCER
5 RESEARCH
“latets UK

Once through to JustGiving, if you're not already signed in, you
will then be taken to the Log In page where you can sign in to
JustGiving, if you already have an account, or you can sign up
and create one.

JustGiving

Log In

New to JustGiving? Sign Up

Email

Password

Show

v/ Remember me

Forgot your password?

Continue with BBID

Continue with Facebook

[ Continue with Twitch

18



Once in your JustGiving account your fundraising page should

look like this

JustGiving veno v S Furdaisicg

Your Name

Relay For Life - Gwynedd and Anglesey 2025

Your Team Name “ .IE e

Story » Zupdates

Share this story

Links to share your
page on social
media

Your fundraising total

Your Relay Event Name

Your Donors

When you click on the team name, you can see other

members of the team and the team total

JustGiving eow v st Furdrasig

,

CANCER
RESEARCH

o Rita
Vau are
Spe s
£20.1
Team members (15)
6 T bay
@ Katharine Grahal £511
Katharine hasn' set 212 @ Krisp
£311

Please note you can only donate to an individual not a team

Personalising your page

For further instructions on how to personalise your page, please follow

this link to the JustGiving help page:

https://help.justgiving.com/hc/en-us/articles/ 9196675252113

Persondlising-your-Fundraising-page

Editing your team page (for Team Captains)

For further instructions on how to edit your Team's page, please

follow this link to the JustGiving help page:

19

https://help.justgiving.com/hc/en-us/articles/360002604697-How-

to-edit-your-team-page-



https://help.justgiving.com/hc/en-us/articles/9196675252113-Personalising-your-Fundraising-page
https://help.justgiving.com/hc/en-us/articles/9196675252113-Personalising-your-Fundraising-page
https://help.justgiving.com/hc/en-us/articles/360002604697-How-to-edit-your-team-page-
https://help.justgiving.com/hc/en-us/articles/360002604697-How-to-edit-your-team-page-

Offline Donations

An offline donation is any donation you made to CRUK, either via
a Relay committee or directly to CRUK itself, which hasn't gone
through an online JustGiving page.

Sometimes, teams need to bank donations offline when they are
unable to donate their fundraising via their own online
fundraising pages.

What can be added as an Offline Donation?

What can be added:

= If a team hands the Accounting Chair money from a collection,
event or other fundraising activity

= Relay sponsorship money that is not banked via an online page

= Corporate sponsorship that was not donated via an online
page but donated directly to a team or the committee

What cannot be added:
= Money raised from donation stations.

= Money raised online from sponsorship from another Cancer
Research UK fundraising product, e.g. Walk All Over Cancer or
100 Squats a day.

How to add an offline donation — the committee

If the committee wishes to add an offline donation to the Relay’s
page, they will need to follow the registration process to create a
Committee Team (see page 8) . Once a Committee Team has
been created, offline donations can be added to the page by
following the offline donation process.

Please note: the committee cannot add offline donations onto
participants’ pages.



2]

If a person wants to add an offline donation onto their
fundraising page, they must follow these steps:

= Contact the Accounting Chair from the Relay Committee
BEFORE adding any offline donations to the page to arrange a
time to hand over the funds. This is important.

= Give the Accounting Chair the total donation in cash, or
transfer money via BACS to the Relay’s bank account, that
they want to add as an offline donation.

= Once the Accounting Chair is happy that they have received
the donation, they can confirm the offline donation with the
person.

= The person can then add the offline donation amount onto
their fundraising page by following the below steps.

How to add an offline donation on your page

After agreeing that you can submit your offline donation, go to
JustGiving.com, log in, then go to your Relay For Life fundraising

page.

JustGiVing' Menu v  Start Fundraising Search Q . .
Click the ‘EdIt

) e your page’
button (located

above image)

Be the first to donate!

Help Chris Doyle reach the £150 target



http://www.justgiving.com/

JustGiVing“ Menu

Start Fundraising

Searc

h Q

Editpage CIICk the
‘Donations’ tab

Page title

I'm fundraising for Cancer Research UK

Save title

Fundraising target

GBP v 150.00

Save target

at the top.

JustGiVing‘“ Menu

Start Fundraising

View Edit Media Donations  Settings

Page donations

Donation totals

Number of donations:
0

Total raised:
£0.00

Total raised online:
£0.00

Total offline donations:
£0.00

Gift Aid plus supplement:
£0.00

Offline donations

Have you received any offline donations? A e total amount here.

£ 0.00

Save offline donations

JustGiving wenu

Start Fundraising

View Edit Media Donations  Settings

Page donations

Donation totals

Number of donations:
0

Total raised:
£10.00

Total raised online:
£0.00

Total offline donations:
£10.00

Gift Aid plus supplement:
£0.00

Offline donations
Have you received any offline donations? Add the total amount here.

£ 10.00

Save offline donations

Halfway down, you will
see a section called
‘Offline Donations'.

Once you have given
your money to the
Accounting Chair, and
they have given
approval, you can
write the amount in
the box. Double check
the figure, then click
‘Save offline
donations’.

Your donation wiill
then show in the
‘Donations totals’
section.

22
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JUStGiVing Menu v  Start Fundraising search Q

’ Ready for take-off?

Edit your page It Wi” OISO be
' ‘; View gallery Odded to your

s
& 5 !;\ —~ ) r ' & (Cﬁover‘ m(]in
> . ¢ D o " o o
> b fundraising

page totals.

Donation summary

Total raised Online donations Offline donations

£10.00 £0.00 £10.00

How to add more offline donations

If you have more offline donations to make, please follow the same
procedure of notifying the Accounting Chair.

JustGiving does not automatically add the two amounts together
so please input the new total of both donations.

If you have made a mistake, and inputted the wrong amount for
your offline donation, this can be rectified by following the previous
Instruction and inputting the correct amount. However, please do
notify the Accounting Chair before actioning.
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FAQS

= 1 have created two fundraising pages by mistake. What should
ldo?

You can delete one of your pages using these instructions.

= Why is my Relay teams fundraising page showing “Just
Giving"” in the list of team members instead of a name?

This means that the person that created the page has not claimed their
fundraising page. You can remind them to click the blue ‘Claim my page’
button in their confirmation email to activate their page. The committee
has access to the page URL if you don’t have a confirmation email.

= Canledit my page after I've created it?

Yes. For further instructions on how to personalise your page, please
follow this link to the JustGiving help page:
https://help.justgiving.com/hc/en-us/articles /9196675252113~
Personalising-your-Fundraising-page

= Canledit my team page after I've created it?

Yes, Team Captains can edit the team page they created. For further
instructions on how to edit your Team'’s page, please follow this link to the
JustGiving help page:
https://help.justgiving.com/hc/en-us/articles/360002604697-How-to-
edit-your-team-page-

= lregistered using the wrong ticket. | registered as an Adult
instead of a Survivor. Can I change it?

Unfortunately, we cannot change a registration to a different ticket. You
can delete the old page using these instructions and register again to
the correct ticket.

= lwant to register as a Survivor, do | need to join a team?
No. Somebody registering as a Survivor has three options during
registration. Once they select ‘Register as a Survivor’, they can then join
the Relay itself as an individual, they can search for and join an existing
team, or they can start a new team as a Team Captain.

= | have forgotten my team password, what do 1do?
Please contact your chair, who can request this via their Cancer
Research UK contact.

Reqgistered with
Relay For Life is organised by volunteers from a Relay For Life Committee on behalf of Cancer Research UK. The Cancer Research UK name and FUNDRAISING
logo is a registered trademark of Cancer Research UK and the Relay For Life name and logo is a registered trademark of the American Cancer REGULATOR
Society.

RELAY DOMFORM


https://help.justgiving.com/hc/en-us/articles/200669621
https://help.justgiving.com/hc/en-us/articles/9196675252113-Personalising-your-Fundraising-page
https://help.justgiving.com/hc/en-us/articles/9196675252113-Personalising-your-Fundraising-page
https://help.justgiving.com/hc/en-us/articles/360002604697-How-to-edit-your-team-page-
https://help.justgiving.com/hc/en-us/articles/360002604697-How-to-edit-your-team-page-
https://help.justgiving.com/hc/en-us/articles/200669621
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FAQS

= Canluse the same email address to sigh up mulitiple people?

Yes. you can use the same email address to register yourself and
others. You will receive the confirmation email for each person you sign
up. If you want them to claim their page, you can forward the
confirmation email to them and ask them to click the “claim your page”
button. If you claim the page from your JustGiving account on their
behalf the page will be in your name.

= I have sighed other members up in my team, but all the pages
are in my name. How can | change this?

Unfortunately, if you have claimed a page with your JustGiving account,
the page will be in your name. You can update the page title to reflect
the name of the person fundraising using these instructions
https://help.justgiving.com/hc/en-us/articles/ 9196675252113
Personalising-your-Fundraising-page

= lhaven't received my confirmation email, what do | do?

Please check your junk email folder or contact help@justgiving.com to
re-send your confirmation emaiil.

= Someone donated the wrong amount to my page and wants
to amend it. What do they do?

Please contact JustGiving directly to amend any incorrect donations or
use their help section for further support.

= Someone donated to the Relay page instead of an individual
page, can this be changed?

No, it is not possible to move donations between pages.

= I've forgotten my JustGiving password

There is a “forgot my password” link on the log in page. Please use this
to reset/recover your password

= When do registrations close?

Registrations for Relays close the Thursday before the event date. As
Relays usually take place on a Saturday, this allows a day for digital
pack fulfilment. However, it is worth noting that for anybody wanting to
order a new t-shirt, orders should be made at least 10 days before the
date of the Relay Event to allow for delivery.

Registered with
Relay For Life is organised by volunteers from a Relay For Life Committee on behalf of Cancer Research UK. The Cancer Research UK name and FUNDRAISING
logo is a registered trademark of Cancer Research UK and the Relay For Life name and logo is a registered trademark of the American Cancer RkEGULATOR
Society. Cancer Research UK is a registered charity in England and Wales (1089464), Scotland (SC0O41666), the Isle of Man (1103) and Jersey (247).

Northern Ireland registration pending. RE L&Y DONFORM


https://help.justgiving.com/hc/en-us
https://www.justgiving.com/sso?context=consumer&actionType=set_profile
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FAQS

= Will committees be notified when there are new registrations?

Yes, d nominated email address will receive a generic email when
someone signs to the Relay.

= Will donations be shown as anonymous?
No, unless the donor has selected to be anonymous.

= Can | add offline donations to my page myself?

Please speak to the Accounting Chair of your relay before you do
anything. You can add an offline donation to your page, but you need
the Accounting Chair’'s approval first, after you have given them the
donation you would like to add. It is important that the amount you
added as an offline donation is correct, and that the Accounting Chair is
aware of it. Please see page 21 for more information.

= Willl be able to change an incorrect offline donation that |
added?

Yes, you will be able to amend an incorrectly confirmed offline donation.
Please see page 21 for more information.

= Why can’t | add money from Donation Stations to my
fundraising page?
We need to be transparent when we share our totals to the public.
Donation station impact is an estimated value and therefore cannot be
added to fundraising pages as offline totals or announced as part of the

overall fundraising total. To recognise the impact, the estimated value
can be shared alongside the total as a separate amount.

= Willl be getting a T-shirt when I register?

No. In the spirit of sustainability, we will no longer be sending T-shirts to
everyone who registers, but asking people to re-use previous Relay t-
shirts, if they have one. If somebody needs a new T-shirt, they will be able
to follow a link which will be sent out in the welcome email from Cancer
Research UK after registrations The link will direct them to the online shop
where a T-shirt can be purchased for £5 (incl delivery).

For anybody registering as a Survivor, or as a carer, the Survivorship
Chair should contact them directly to arrange their T-shirt needs

= Willl receive a fundraising pack after registering?

Yes, you will receive a digital fundraising pack in your welcome emaiil
from Cancer Research UK.

Registered with
Relay For Life is organised by volunteers from a Relay For Life Committee on behalf of Cancer Research UK. The Cancer Research UK name and FUNDRAISING
logo is a registered trademark of Cancer Research UK and the Relay For Life name and logo is a registered trademark of the American Cancer REGULATOR
Society. Cancer Research UK is a registered charity in England and Wales (1089464), Scotland (SC0O41666), the Isle of Man (1103) and Jersey (247).

Northern Ireland registration pending. RE L&Y DONFORM



	Title page, contents, Intro
	Slide 1
	Slide 2
	Slide 3

	Creating a Just Giving account
	Slide 4

	Searching for a Relay
	Slide 5

	Relay For Life Event Page
	Slide 6

	Ticket Options
	Slide 7

	Register a new team
	Slide 8
	Slide 9

	Join a team as adult
	Slide 10
	Slide 11

	Join a team as Child
	Slide 12
	Slide 13

	Registering someone else
	Slide 14
	Slide 15

	Register as Survivor Adult/Child
	Slide 16
	Slide 17

	Claiming Your JustGiving Page
	Slide 18
	Slide 19

	Offline donations
	Slide 20
	Slide 21
	Slide 22
	Slide 23

	FAQs
	Slide 24
	Slide 25
	Slide 26


