
Date offered Offered to 
(individual's 
title/dept) 

Description of the gift, benefit or hospitality Estimated 
or actual 

value
$

Cumulative 
value of 
offers made 
by 
individual/ 
organisatio
n

Offered by (name of 
individual/organisation 
making the offer)

Is this a 
token or 
non token 
declaration
?
 (if token, 
no further 
information 
is required)

Decision 
regarding the 
offer:
a) declined or
accepted
(state which)
b) ownership
(e.g. state
whether
individual
retained; was
transferred to

Is the 
person or 

organisatio
n making 
the offer a 
business 

associate of 
the 

organisatio
n? (Y/N) 

(consider 
whether

Reason given by offeror for making the offer If accepted:
a) would an actual
potential or
perceived conflict
of interest exist;
or
b) would it bring
the individual, the
organisation or
the public sector
into disrepute?
(If either is

Is there a legitimate 
business benefit to the 
organisation, public sector 
or State for accepting the 
offer, i.e. does it meet the 
following:
a) it was offered during the
course of the individual's
official duties; and
b) it relates to the
individual's official
responsibilities; and15.12.2021 Supervisory 

Cemetery 
Operations 
East

Small bag of Lindt Chocolates and bottle of wine - 
Shared with Staff

$50 Recruitment Consultant Token Accepted Yes NA NA NA

20.12.2021 BSO 
Operations 
East

Krispy Kreme Doughnuts *12 $25  Dry Cleaners Token Accepted Yes Christmas Gift left with staff dry cleaning and 
therefore retained as the dry cleaners were no 
longer onsite

NA NA

21.12.2021 Client 
Services

Bottle of Wine - Item was posted $15 Customer Token Accepted Yes NA NA NA

22.12.2021 GM North/ 
BSO North

Hamper of condiments, sweets 50 Service Provider Token Accepted Yes NA NA NA

23.12.2021 Supervisory 
Cemetery 
Operations 
East

48 bottles of carlton draught beer gifted to 
operations team- left at the office reception

94 Funeral Director Non Token Accepted Yes A thank you for support and assistance over the 
year and to wish the operations team a merry 
Xmas. 

Gift dropped off at reception and therefore 
accepted not knowing the value of the gift. On 
opening of the gift the value was ascertained at 
over $50 and therefore non-token. The gift was 
distributed evenly amongst all operations staff 

No No

23.6.2022 GM Digital 
Information 
Services

Group lunch as key members of the projects 
team.

50 150 Consultant Non Token Accepted Yes To celebrate the close working relationship at 
the end of contract between contractor and 
empployees who worked on key projects and 
delivered successful outcomes.

No Yes

02.08.2022 Customer 
Insights & 
Service 
Design Lead

Participated in an industry event with other 
customer experience professionals over lunch at 
Supernormal restaurant in Melbourne CBD.The 
intention of the event is to ‘discuss the challenges 
of maximising ROI (return on investment) from 
market research investment and share our 
thoughts about maintaining customer centricity’

90 Customer Experience 
organisation

Non Token Accepted Yes To invite participation in a conversation with 
customer experience industry professionals 
about pathways to becoming a more customer-
centric organisation, and different ways to 
measure customer experience.

No Yes

19.09.2022 Customer 
Experience 
Officer

Flowers 30 Customer Token Accepted No Appreciation of  assistance with VMIA claim No No
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