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Item Details
Legal Name Miro Japan GK
Address Tokyo Club Building 11F, 3-2-6 Kasumigaseki, Chiyoda-ku, Tokyo 100-0013, Japan

Phone Number
Online Support Contact Information
Head of Operations

Price

Additional Fees
Accepted Payment Methods

Payment Period

Service Provision Timing

Exchanges & Returns Policy

Recurring Subscription Contracts

Free Trial

Operating Environment

03-4579-4066; Hours: 9:00 — 18:00 JST (excluding weekends and Japanese
national holidays)

https://miro.com/contact/recover/

Melinda Thompson, Director

Prices for each subscription plan are listed on the Miro pricing page
(https://miro.com/pricing/). All prices are displayed inclusive of consumption
tax CHER).

No additional fees apply beyond the listed subscription price. Consumption tax
is included in the displayed price.

Credit card (Visa, Mastercard, American Express, JCB), bank/wire transfer
Credit card payments are charged at the time of subscription purchase or
renewal. Bank transfer payments must be received on the date of order. For
annual plans, payment is charged in full at the start of each annual billing
period. For monthly plans, payment is charged at the start of each monthly
billing period.

Access to the Miro platform is provided immediately upon completion of
payment processing.

Customers may cancel their subscription at any time through their Miro account
settings. Upon cancellation, the subscription will remain active until the end of
the current billing period. Refunds for the unused portion of a billing period are
not available. In the event of a service defect or error in billing, please contact
our support team at https://miro.com/contact/recover. Miro will investigate
and, where appropriate, issue a refund or credit.

Miro subscriptions are continuing contracts that automatically renew at the end
of each billing period (monthly or annual, depending on the plan selected).
Customers will be charged the applicable subscription fee at each renewal.
Customers may cancel auto-renewal at any time through their Miro account
settings, and the cancellation will take effect at the end of the current billing
period.

Miro may offer a free trial period. At the end of the free trial, the subscription
will automatically convert to a paid plan and the registered payment method
will be charged the applicable subscription fee. The date of conversion and the
amount to be charged will be disclosed at the time of trial enrollment.

Miro is a cloud-based application accessible via supported web browsers
(Google Chrome, Motzilla Firefox, Microsoft Edge, Opera, Yandex) and mobile
browsers (Google Chrome, Safary, Samsung internet). Miro also provides a
dedicated desktop application
(https://help.miro.com/hc/en-us/articles/360017572854-Desktop-app) and
mobile application
(https://miro.com/apps/?gclsrc=aw.ds&&utm_source=google&utm_medium=cp
c&utm_campaign=5%7CG00%7CBRN%7CUS%7CEN-EN%7CBrand%7CExact&ut
m_adgroup=&adgroupid=140324300865&utm_custom=18258206285&utm_co
ntent=668037264389&utm_term=miro%20app&matchtype=e&device=c&locati
0on=9030984&gad_source=1&gad_campaignid=18258206285&gbraid=0AAAAAC
tKBmnUFKWyBIfq1C4EnzdMle6VA&gclid=CjwKCAIAWNDMBhBfEiwAd7tilLH9_O
egxEOIHPopEG148GRV5UZQOTwORjQ6QUHcu-nMiN2m-c3D_RoC9_UQAVD_Bw
E) . For current system requirements, see
https://help.miro.com/hc/en-us/articles/360017572814-Supported-browsers-br
owser-restrictions.
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