
General
Customs rules may be different between the countries you are exporting to.
Please note that it is your responsibility to check import requirements with the country you are 
moving items into.

In order to prevent any delays, we kindly ask you to complete these action points before collection:
•	 Arrange payment within 7 days of the auction.
•	 Provide us with EXA/EXD documents as needed (please see the Export Process below)
•	 Provide us with the details of the transport company authorized to collect your item(s)
•	 Give your nominated transporter all relevant information (please complete the attached form).

Export Process
A 20% VAT refundable deposit is applied to all invoices for EU customers. 

If you prefer not to pay the VAT deposit, please ensure you follow these 3 steps:
•	 Provide us with an EXA/EXD* before your equipment is picked up. 
•	 Provide us with your transport company’s contact details so that we can contact them for the  
     EXA/EXD. Please note that purchases cannot be released before receipt of the EXA/EXD
•	 If you would like Ritchie Bros. to arrange the EXA/EXD for you, there is a fee of GBP 70.00 (incl.  
     3 commodity codes).
Please note that you must arrange the T1 document yourself. This is a shipping note that allows items 
to be transported between non-EU and EU countries and their respective Customs offices.

*Important
The items must be clearly listed on the export documents (description, weight, value, lot number, etc.) 
and match the commercial invoice in case Customs authorities need to check our administration.

Cleaning 
We can wash/clean machines if required and also organize an inspection and cleaning certificate for 
agricultural equipment for Customs purposes. Please contact the Maltby team for a quote for either 
of these services.
 
Please note that we are not doing the container loading. If you require this, you can contact AP 
Shipping at Tony@apshipping.co.uk
We can also provide Commercial Invoices upon request.
 
Call the Customer Service team in Maltby for more information - they are happy to assist!:  
(+44) 1332 819 700
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General
Customs rules may be different between the countries you are exporting to.
Please note that it is your responsibility to check import requirements with the country you are 
moving items into.

In order to prevent any delays, we kindly ask you to complete these before collection:
•	 Arrange payment within 7 days of the auction.
•	 Provide us with the details of the transport company authorized to collect your item(s)
•	 Give your nominated transporter all relevant information (please complete the attached form).

VAT
All non-EU registered buyers are required to pay a VAT deposit on each lot purchased. The deposit is 
equal to the local standard VAT rate. Once we receive Proof of Final Export, the VAT deposit amount 
will be refunded within 10 business days to the bank account from which payment was made. The 
Proof of Final Export can be provided by your Customs Broker or Freight Forwarder.

If you would prefer not to pay VAT, you will need to engage the services of RB Logistics. Please 
contact them at:
Tel: +31.168.39.22.00
Email: logistics@rbauction.com

Important
•	 The items must be clearly listed on the export documents (description, weight, value, lot  
     number, etc.) and match the commercial invoice in case Customs authorities need to check our  
     administration.
•	 Proof of Final Export must be received within 90 days of the auction. After this time, any refund  
     requests must be made directly to the UK tax authorities as we will no longer be able to facilitate a  
     refund. 

Cleaning 
We can wash/clean machines if required and can also organize an inspection and cleaning 
certificate for agricultural equipment for Customs purposes. Please contact the Maltby team for a 
quote for either of these services.
 
Please note that we are not doing the container loading. If you require this, you can contact AP 
Shipping at Tony@apshipping.co.uk
We can also provide Commercial Invoices upon request.
 
Call the Customer Service team in Maltby for more information - they are happy to assist!:  
(+44) 1332 819 700
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