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NewMotion
Europe’s Largest  
Electric Charging Partner
No matter your lifestyle, business, car or budget, we are 
committed to making electric driving as simple and convenient  
to as many people as possible.

We do this by designing, building and supporting award-winning 
smart charge services including charge points, a mobile app and 
charge card allowing access to tens of thousands of charge points 
across Europe.
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Home Line

Getting connected with a 
NewMotion charge point at 
home couldn’t be easier. With a 
personalised home installation 
service and support, you’ll  
be plugged in in no time.

NewMotion brings the ultimate charge experience to your 
doorstep with smart, safe and award winning charge points 
capable of providing charging services for any type of residence.

Residential Charge Points 
All with socket type 2. 

Home Standard
Rated output: 3.7 kW

Home Fast
Rated output: up to 22 kW*

Home Advanced
Rated output: up to 22 kW*

* The standard setting of the charge point is 16A per phase. If you wish, we can 
remotely change the setting for you without any additional cost.

Tethered Cable vs Socket

Combining functional design and smart technology, 
 our charge points provide you the option to charge 
with ease and store your charge cable clean and off the 
ground. Are you the only user? Get the a charge point  
with a tethered cable. Multiple users for your charge 
point? Get the socket model to provide flexibility  
to handle all types of electric cars.
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 Home Standard/Fast
 Choose your optional smart upgrade to take  

full advantage of our intelligent charge points.
• 24/7 Helpdesk.
• Regular firmware updates.
• Online management of your charge point.
• Charge session insights and history: monitor data such as 

amount of sessions, kWh usage costs and CO2 savings.
• Export functionality of your charging sessions.
• Automatic reimbursement of non-commercial  

electricity costs.
• Plug & charge.
• Remote control functionality to enable you to reset  

or stop your charge session from a distance.
• Email notifications.
• Monthly Contract - Ability to cancel at anytime.

 Dynamic Power Management
 Experience optimal charging speed with  

no risk of overloading your grid connection.
• Always charge at the highest possible speed to have 

your car ready for the road at any time.
• Avoid overloading your grid connection at home.
• Avoid the need of a costly grid connection upgrade.

  
Dynamic Power Management makes sure that the 
available electricity capacity of your grid connection 
at home is dynamically balanced and distributed in 
realtime between household devices and charge point. 
This service is only available in combination with  
the Home Advanced.

Subscriptions
for Home
Get the most out of your charge point!
Our subscriptions offer you the opportunity to get the most out of your intelligent charge point. 
By providing real-time insight to automatic reimbursement, these smart services help improve 
your charge experience. Keep reading for more information on the subscription possibilities. 

 Plus *
 Earn Money for Sharing your Home Advanced 

Charge point, with the essential add-on helping 
achieve top performance of the Home Advanced 
for you and your guests. Our subscription makes 
it easy to get reimbursed for energy costs and 
includes access to all our standard features, 
PLUS:
• Guest usage.
• Automatic reimbursement of guest usage costs.
• Charge card access management (e.g. free charging for 

neighbours).

*  This subscription is necessary with the acquisition of 
a Home Advanced charge point and will automatically 
be added to our offer.
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Business Line

NewMotion charge points 
represent an optimal 
charging solution focused 
on low investment and 
high utilisation.

NewMotion brings smart, future proof charging to your business 
location. With our business line you know that with us, you’ll find a 
charging solution perfect for your business needs.

Business Charge Points
All with type 2 socket connector type  
and up to 22 kW rated output. 

Business Pro
Master charge point in 
Dynamic Power Solutions set-up 

Business Lite
Slave charge point in 
Dynamic Power Solutions set-up

This image shows two charge 
points on one pole. All these 
items are sold as separate 
products.
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Subscriptions
for Business
Get the most out of your charge point!
Our subscriptions offer you the opportunity to get the most out of your charge station. Benefit from smart 
services that will help you to optimize and easily manage your charge location, such as real-time insights 
and automatic reimbursement. Keep reading for more information on the subscription possibilities. 

 Plus*
 Our subscription makes it easy to manage your 

charge location. 
• Guest usage.
• Automatic reimbursement of guest usage costs.
• Charge card access management (e.g. free charging for 

employees).

 Plus get access to our standard features. 
• 24/7 Helpdesk.
• Regular firmware updates.
• Online management of your charge point.
• Charge session insights and history: monitor data such as 

amount of sessions, kWh usage costs and CO2 savings.
• Export functionality of your charging sessions.
• Plug & charge.
• Remote control functionality to enable you to start, reset 

or stop your charge session from a distance.
• Email notifications.

* This subscription is necessary with the acquisition  
of a Business Pro or Lite charge point and  
will automatically be added to our offer.  
Price per month per charge point.

 Dynamic Power Sharing
 Optimal energy distribution. Ideal when using 

multiple charge points or for future expansion.
• Charge as quick and efficient as possible  

with the available electricity.
• Automatic distribution of available energy capacity.
• Ideal when using multiple charge points or for future 

expansion.

 Only available with a combination of NewMotion 
Business Lite and Business Pro charge points.
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Group Charge App
for Businesses
Joined charging at your working place
Our Group Charge App helps companies and their employees optimize the 
utilisation of the company’s charge points. With electric driving becoming more 
popular, businesses face a common problem: fully charged EV’s that are still 
plugged occupy the charge points for others. Say hello to the social charge 
network for business. With the Group Charge App, employees can directly 
communicate with each other in a closed user group via a chat functionality, 
check up-to-date status of the company’s charge points, see who is charging, 
get notified when charge points are available or ask other colleagues to move 
their fully charged car.

 Group Charge App
	 Benefits	for	companies

• Provide a more efficient way for your employees to 
communicate by wasting less time on excessive 
WhatsApp-groups.

• Reduce your total cost of ownership.
• Lower your investment on (additional) charging 

infrastructure by up to 200%.
• Increase the utilization of your charge point(s) by 200% 

and measure EV-drivers’ social behavior (3 EV’s per day 
per point, instead of only 1).

• Maximize your fleet’s total electric kilometers.
• Share charge point statuses with employees without 

publishing the charge locations to external drivers.
• Make your employees happy by maximizing the 

availability of the charge points.

  Benefits	for	employees
• Join the charge queue and get a notification once a 

charge point is available.
• Get in direct contact with relevant colleagues via 

the chat-functionality instead of using unorganized 
WhatsApp groups.

• Notify colleagues with a fully charged car that is still 
plugged in to the charge point.

• Get notified when your own car is fully charged so 
that you can free up the space for other colleagues.

• See real-time status of the charge points’ availability 
and who is occupying the charge point.
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Customisation  
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Colour 
Customisation

Select from our colour variants,  
go bold to promote electric driving, 
or you can even select a custom 
color to match your home or 
company brand colours.

NewMotion charge points come standard with a white front cover 
(RAL 9010) and a grey back cover (RAL 7031).

Front cover colour personalisation
There are 3 additional  
standard colour options

RAL 7016

Grey

RAL 9005

Black

RAL 6007

Green

Custom colour
Any RAL classic colour of your choice.
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Poles  
for Charge Points
The charge point can be mounted on the wall 
(wall mounts are provided by default with the 
charge point) or on a pole.

Get in touch and we’ll advise 
you about your specific location 
and what smart installation 
means for you.

Pole for a single  
NewMotion charge point
Length: 113 cm

Pole for two  
NewMotion charge points
Length: 113 cm

Pole for a single NewMotion 
charge point & signage
Length: 200 cm
signage not included  
in the price

Pole for two NewMotion 
charge points & signage
Length: 200 cm
signage not included  
in the price

Concrete base  
(to install the pole  
in the soil)
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Signage  
for Charge Points

“charging location” *
Dimensions:
30 x 45 cm (w x h)

“electric vehicles only” *
Dimensions:
30 x 15 cm (w x h)

“left and right” *
Dimensions:
30 x 15 cm (w x h)

Pole for signage **
Length: 330 cm

The signage can be mounted on the wall 
(wall mounts are provided by default with the 
charge point) or on a pole.

*  Includes mounting brackets. Either wall 
brackets or pole brackets, depending 
on your order.

** The pole is not suitable for charge 
points mounting.
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NewMotion  
Charge Card
Charge on the road  
without any hassle.

NewMotion Charge Card
 Charge your car anywhere in Europe.
 Green energy at all public charge points in Europe.
 Find all public charge points, see their availability  

and pricing with the NewMotion App.
 Online insight into all your charging sessions.

Become an  
e-Mobility Service 
Provider

Interested in charge card 
services under your  
own brand? 

Discover our e-MSP offer  
on our website.
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https://newmotion.com/en/charging-solutions/electric-charging-for-msps
https://newmotion.com/en/charging-solutions/electric-charging-for-msps


Any questions?
Our customer support team  
is available for you 24/7. 

Call
+31 88 010 9500

Email
customerservice@newmotion.com

Download our app

www.newmotion.com

We are passionate about people choosing to go electric and 
charge smart. As our network grows, driving an electric vehicle 
makes more sense. Today we are proud to be Europe’s largest 
electric charging partner.
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https://itunes.apple.com/us/app/the-new-motion/id549121633?mt=8#
https://play.google.com/store/apps/details?id=com.thenewmotion.thenewmotion&hl=en



