newmotion’

Serial number Connector status
@ All charge points

o

o

03 000 000 1
03 000 000 12
03000 000 123

03 000 000 123

e-mail notifications joir doe

Session start D
29/11/2016 B 22m 358
30/11/2016 1h 10m 20s

01/12/2016 42m 65 Parking
parking ot ground

05/12/2016 5h 3m 438
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How to register an account

1. Go to my.newmotion.com

(1) When visiting myNewMotion, use Safari, Google Chrome or Firefox as
a browser. The platform doesn’t work optimally on Internet Explorer.

2. Click on Register, next to the NewMotion logo

3. Choose private purchase, and click Register an account

4. Fill in your own account details
Once finished, click Register. A registration email will be sent to you to set
up a password to your new My.NewMotion account

5. Use the email to set up a password and login

O
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=
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How to activate your charge point

1. Login to myNewMotion
(1) When visiting myNewMotion, use Safari, Google Chrome or Firefox as
a browser. The platform doesn’t work optimally on Internet Explorer.
2. Navigate in the menu to Charge points
3. Click Add charge point
4. Fill in the serial number and click Next
The model of your charge point is now displayed. Click Next again.

(D BEFORE YOU START
On the charge points, you will find a
sticker with the serial number on it.
Write down the serial numbers of all
your charge points and give each
charge point a name you can easily

O
o)
e
|-
S
——
w
©)
£
B
o)
Q)

i UequInN [eUes

. . . remember.
5. Give your charge point a name and fill in the address
newmetion £ L. @). i £ Rooafl bt newmotion & b, %, 8. 8 e O newmotion 2 .. .2 LB 82 D Wt
Charge Point serial number os1231867
Charge point madel the Business model
Charge Point serial number . Chargs pont name and address
et e Charge point name Parking spot 1
s cani s e charg o s e
Country The Netheriands
m Stroot name * Rgaxace
House numbes * 20
Town ex City* Amaterdam

© newmotion | NewMotion | Terms & Condtions | Privacy Poiicy

M newmotion
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How to activate your charge point

§®)
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6. Click Next to confirm the subscription 9. Decide if you want to whitelist charge cards
The charge point serial number is connected to a subscription. Please Whitelisting is giving non-public access within a closed network, to all
validate the information that is shown and confirm the subscription. If the employees for instance. If you want to give selected cards free access to
information is incorrect, please contact Customer Support. your charge point, type in the charge card you want to add to the charge
7. Guest usage point. If you choose to set a seperate tariff for the whitelisted charge card,
Determine who can get access to your charge point. slide the slider to the right so it turns blue. You will get the option now
- Disabled - Only you can use the charge point and grant access to other users to set a seperate tariff. If you choose not to charge a tariff to a specific
« Free for guests - Charge point is free for anyone to access with a NewMotion card charge card, whitelist it and leave the slider to the left and click
- Paid by guests - Will allow you to set a tariff Save and continue.
8. Choose whether if you want your charge points to be visible on the map 10. Fill in bank details
If intending to set up for public access. In the case you choose to do so, If a tariff has been added to the charge point you will have to add bank
move the charge point to where it is installed on the map. details of where you would like the money to go.

11. Confirm and save

HPay = Q 2 . M. Jobn Srith e @ = a & ™. @ Medomsmne ey @ = QA = ™. @ wMrdownsmens
newmeotion £ L. o . &2 s 2 WO IO e e S o O e - AT NeWMmCti ON R e e Pt
.Wgamm
° e Accass by swiping your charge card . BT
@ Disable © Free for guests O Paid by guests ,'/ \.‘ SHAT 40 $10p ChATE S8580nS by SWIPING & Chargs CATD along the CART 6aSEF. YOU CAR CEANIGUIS B Of
H '; (= L Charge Card Access Swiping
-------- i Ty - { H ‘You or other EV. stop sessions.
7 , b R r e 5 /! Autnorized cards ou don't have any charge cards.
! \ ! ‘. £ \ =X 4
H i 1 H H \ g
H i H i i H @) Reimbursement account or charging costs
‘\ ‘ \ i \\ 4 Authorized cards
o \,__‘ 5N o [, Rsimbursement account Personal (NL™****4416)
e & R Grant access to charge cards - Reimburse electricity costs on this charge paint e R J. Smith inameGexampie.com)
This chargs paint is private and the This charge point wil be publcly This chargs point wil be accessibls by Yo G AcH1 8 chasgs cid ] gl coees b i o
ablity to charge as a . guests for a s g poi, Yeucan cnege cpteontoe
possible. ackied cands 1o e fghL. = .cormngSava
| totion A
NL-TNM-299136-5 + Add Piease raview and confirm the above configuration.
Next Nawhaben NL-TNM-ROHITS o reimbursement
T a»
@ oo crmaconss

M newmotion
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How to activate a charge card

1. Log in to my.NewMotion.com
(1) When visiting myNewMotion, use Safari, Google Chrome or Firefox as
a browser. The platform doesn’t work optimally on Internet Explorer.
2. Navigate in the menu to Charge cards
3. Click Add charge card
4. Fill in the card details
Fill in the number that is on the charge card, give the card a clear name
and click next.
5. Choose between private or public charging
* Private charging
If you choose private charging, you will only be able to use private
charge points which you have been granted access to.
¢ Public charging
If you choose public charging you will be able to access the broader
NewMotion network. To pay for these sessions, you will need to fill in
your bank details.
6. Confirm and save

newmetion £ .. G LB 2 B o ] s

Add Charge Card

Charge cards » Add Charge Card

Charge Card detals

Charge card nurber

Charga card name

R ————————

© newmotion | Newhation | Terms & Conditions | Privacy Policy @ newmotion | NewMotion | Terms & Conditions | Privacy Policy

newmotion £ ., ..

have 10 pay for charging. You noud 1o provide
mmmmwmmmaenugm
-
z

Biling & Payment

S s

", have been granted access 10, For example, a
' hargepont st ame o churge o st an
E.‘ location.

Paymant sccount Personal
NL™==*""4416 [Bank account)

M newmotion
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How to get charging insights

Insight and control

The myNewMotion dashboard provides insights into the activity of your charge
points, kWh-usage, costs and CO2-savings. Also, it gives a detailed overview of
all charging sessions performed with your charge cards. Moreover, the duration
and the status of charging sessions are shown, as well as if a charge point is
available, charging, occupied, in failure or offline.

Reporting

Through your online dashboard, you can create customized reports on charging
related information and download them for your own administration or tax
declarations. To create such a report, go to the dashboard, navigate to charge
sessions and click Download in the right hand corner. Available in PDF as well
as Excel.

Insight and control Reporting

Billing and invoicing

In the biling section of myNewMotion, you can view and download your
past invoices and reimbursement overviews, and those of your employees in
the case you manage their charge cards through your business account in
myNewMotion. For your convenience, you will also receive these by email once
a month. Invoices for installed charge points will not appear here.

Billing and invoicing

newmetion 2 L. .2 LB 2R Nl s

B Fob 11,200 - Mar 11, 2020

=

newmotion’ 2 L .M. 0. 8

newmotion 2 L, DL LB &2 B o B oo

@ All charge points

@newmotion.com

Soton:  Recent frst |

‘Chare sessions

(@27 Fab, 19:47 - 26 Fab, 11:00
15 hours 13 minutes

@27 Fab, 19:47 - 26 Fab, 11:00 S NL-TNM-150707-%

15 hours 13 minutes

03DEMO3
Keizorsgracht 585, Armsterdam

ESNL-THM-150707-X. @27 Feb, 18:47 - 28 Feb, 10:00

@27 Feb, 18:47 - 28 Feb, 1000 § 03DEMO1
Kezeragrachiz 565 a, Amsterdam 15 hours 13 minutes

15 hours 18 minates

@27 Fob, 19:47 - 28 Fob, 1100

February January December November
2020 2020 2018 2018
& document pf & document pd i document pdt & document pat
& document pelt &, document pell & document pd & document pelt
& document pdf & document pat & document.pdt & document pd!
October September August July
2019 2019 2018 2019
& document pdf & document pd & document paf & document pdf

& document pet & document, pell & dagument.pdt & document pelt

M newmotion

A Member of the Shell Group.



i
O]
4+
-
)
4+
w
(@)
e
=
)
Q)

How to optimise charge point utilisation

When you acquire an EV infrastructure, you want it to be used at optimal
cost-efficiency. To improve charge point utilisation, you can remotely
control your charge point or encourage employees to not keep charge
points unnecessarily occupied by using the Group Charge App.

Remote Charge Point Control

In myNewMotion you can easily start and stop charge sessions on your charge
points by clicking at the cogwheel next to the concerning charge point. Once
stopped, the charge cable will be automatically unlocked. The charge points
will no longer be occupied and other employees or visitors can charge their car
right away.

Remoie operations actions

C Reset charge point

@ Stop session @ Start session

Group Charge App

The Group Charge App helps you to make the most of infrastructure as needs
grow. In the app, employees can check the real-time status of the company’s
charge points. Through an easy-to-use interface, EV drivers can see who is
charging, get notified when charge points have become available or ask other
colleagues to move their fully charged car via a closed group chat functionality.
If you'd like to better understand the capabilities of the Group Charge App and
how it might suit your needs, speak with your Account Manager.

Deloitte Amsterdam

D 2/56 Charge points available
) Ria

1.01: Rasanne

1.02: Nick
B Storted at 12:5¢

.m:mk

B1: Joe

M newmotion
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Part 2

myNewMotion
functionalities

To ensure your EV charging infrastructure is
cost-efficient, monitoring your charging data
is essential. In myNewMotion you can easily
see and download your company’s charging
data, allowing you to combine it with other
data to create valuable insights.

M wmotion

Shell Group




Functionalities

Charge map

On the charge map, you will find all public charge points, including your own. @ At this location, one or more charge points are available.
Use the search bar at the right top corner to search for a location. Use the 'Y
to select the properties the charge point needs to have. Click Apply filter to @ At this location, all charge points are currently occupied

start searching.
@ At this location, no charge points are available due to malfunctioning

On the map, you will see the charge points appear with a green, flipped

heart. Click on this icon to view the charge point properties, including pricing The status of the charge points at this location is currently unknown.
information, access hours and technical details. Please be aware that the charge points possibly do not function properly.
newmotion £ .. o2l LB 80X S G e - newmetion £ .. oE. L2l 8 R B

9. \ ch bylocation P ALY ©
iy avalabla charg poits

WiEUwENDALMERHAM |

. @’3@% ok
0 ©

e »
g amsommran D, 08
[public charge pairts. ICPNa
Oleaiiof
e

] () cHAdemo

] {3} Standard plug ) Type 1 Vazak et

) () Trpe 2 Mennekes [£) wpe3 Lo Grand vESTIL L 0E

Access with Newdotion card ©
Accossibie with a Newation card [+

Beset filters (show al) B

M newmotion
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Part 2

(9D} ; - )
Ko Dashboard newmotion' £ L, 0.3 8. & B S Qe
©

- H = - T Charge points  Charge cards B  Feb 11,2020 - Mar 11, 2020

®) The dashboard gives an overview of all the charging activities at your rme—— Mo e

B business location. At Charge points you will find the charge points p— SS— o me—

% you’ve registered and their status. The tab Charge cards shows the 03DEMO2 Demo Charge ot 42 [N i

L

charge cards you’ve registered. G Demo Charge Point 43[R © 00, savings k) ©

ICUEVEDEMO4 Demo Charge Point #4 [T @ o Total time occupied

ICUEVEDEMOS Damo Charae Point 45 IS0 o IO o
e-mail notifications

The column on the left side shows an overview of your charging behaviour on
your site in the previous period. Click on a date to change the period and view

charging insights of the past 7 or 30 days, the last month, previous month or iRt = = bonmesd

define a period of time for yourself. omFwear-mrm i Gwews o ST #1200
© 27 Feb, 18:47 - 28 Feb, 10:00 @ 03DEMO1 EINL-TNM-150707-X 4 1.268 kWh

At Charging sessions, your last charging sessions are displayed. Determine — e

how you want to sort the sessions and use the Download button to download g i PR B

the overview as a PDF or an Excel file. @27 Feb, 15:00 - 17:00 § 03DEMO2 EIBE-TNM-003149-7 £ 7.4 kWh

2 hours Keizersgracht 585, Amsterdam

(@27 Feb, 14:00 - 16:00 § 03DEMO1 I BE-TNM-003149-7
2 hours Keizersgracht2 585 a, Amsterdam

Finally, you can use the Dashboard to remotely access your charge points. Click
on the to open %F the menu for remote control. Start or stop your charging
session, without the need to present a charge card. Also, this feature allows you N - BEEIEIERaE ~s0t105
to reset your charge point in case it doesn’t work properly.

When clicking the -a- Electricity usage (kWh) & Number of charge sessions

Remole operations actions

e Reset charge point

@ Stop session @ Start session

M newmotion

A Member of the Shell Group
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Part 2

Functionalities

Charge cards

In this section of myNewMotion you can view, activate and manage your charge
cards. You will receive a number of charge cards with your new infrastructure.
Click Add charge card to add a new charge card. Or change settings of
existing charge cards, by clicking Edit. When you want to block a charge card,
e.g. in case it is lost or stolen, click Block.

newmotion 2 ..t . F. 8.8 = P B ki

Biling Language  Halp

Charge cards

BE-TNM-003149-7
Newotion

Private chargng only

DE-TNM-106408-7

NewMotion

Pubic chaging

DO0033491

If your employees will pay a tariff for charging, they will need to set up an
account on myNewMotion, add the card you’ve allocated them and select
Public Charging in order to add payment information. If employees already have
a charge card, they can provide you with the charge card number for you to
add to the charge points in your network. You can allow access to specific or

all charge points.

To add these pre-existing charge card details, you will need to go into

the charge point configuration section and add the details there.

newmotion £ .2l . o

Edit charge card

Charge cards » NL-TNM-299136-5

Charge Card detalls

Chargs card name l Demo Lsadpas
Charge card number NL-TNM-299136-5
Chargs card provider newmetion’
Charge card usage

(O You want to use this charge card for public charging

P e Select this option if you intend to use the

-
A L charge card for charge paints whereby you

Y % have to pay for charging. You need to provide
_._: a payment method to pay for those charging
[ / sessions.

=

Cars  Biling

[ @ e ohnsmin-
Language Halp

(@ You want to use this charge card only for private charge points

You want to use this charge card only for your
own charge point or private charge points you
have been granted access to. For example, a

charge point at home or charge points at an
office location.

M newmotion

A Member of the Shell Group
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Functionalities

Charge points

View, activate and manage your charge points. Click Add charge point to add Charge card access

a new charge point. Or change settings of existing charge points, by clicking All charge cards that you add to your charge point will be whitelisted against

Edit. Do you need help in activating your charge points? Then view the chapter all of the charge points on this account, but they won’t however be set up to

How to activate your charge point. use on public charge points automatically since individuals must add payment
details first.

When adding charge cards to your charge point, you can set a different tariff
per employee. This allows you to e.g. ensure a director with free fuel agreement
pays nothing, but charge a tariff to an employee who does not get free fuel.

newmotion £ L, o e &2 g D v somsmin- newmotion £ ., ..ok o2, & B e 8w

Charge points » Demo laadpaal

‘ Charge Point serial number
Serial number: 03DEMO1 Serial number. 03DEMO2
Subscription: Plus Subscription: Plus
Automatic reimbursement: 0.00 £/kWh incl. VAT Automatic reimbursement: 0.15 €kWh incl. VAT Charge Paint serial number 02565469
Public sharing: Free Public sharing: 0.25 €/kWh incl. VAT =
Charge point madel the Lolo 2 model
Configuration . Configuration
o Charge point name and address
Charge point name Demo laadpaal # Edit
. Serial number: 03DEMO3 Serial number: ICUEVEDEMO4 Address El 186, Ar 1016SK, The
. Subscription: Plus - Subscription: Plus s :
Automatic reimbursement: 0.13 €/KWh incl. VAT Automatic reimbursement: 0.30 &/kWh incl, VAT sl causpokitie g ated.
Public sharing: 0.12 €/kWh incl. VAT b Public sharing: Free
Configuration Configuration e Subscription

M newmotion

A Member of the Shell Group
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Part 2

Functionalities

Billing

Invoices

View and download your NewMotion invoices. Click on the payment account
you want to see the invoices for, and next click on the Invoice ID of the invoice
of which you want to download a copy. Only invoices from after December 2019
are stored in myNewMotion.

newmetion & .. .. 2. 82 & -

Starting with your next invoice, you will be able to view and download your invoices here. x

Demo Account

D00033488

February January December
2020 2020 2019
& 20F052815.PDF & 20F027629.PDF & 19F378818 PDF
Demo Account

DO003349

Demo Account

DO0033492

test
D00040381

© newmotion | NewMotion | Terms & Conditions | Privacy Palicy

Billing details

Change your billing details. Click Edit at the information you would like to
change. You can only change billing information here, changing a bank account
can only be done through the settings of your charge point or charge card.

™. @ MeJomnSmitne

newmotion £ ., o ol & 2 Ll

Biling Information

Demo Account

Contact person

Billing e-mail

Address
Postal code

City

Debtor number

Demo Account # Edit
Contact person Prof. Demo Demo

Billing e-mail mytnm-demo@thenewmotion.com

Address Keizersgracht 585

Postal code 1017DR

City Amsterdam, Netherlands.

Db b NONNA3Aa1

M newmotion
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Frequently asked questions

How can | request a copy of an invoice?

You can view and download your invoices on myNewMotion, navigate

in the top menu to Billing > Invoices, shown by the piggy bank icon. Q
Documents older than December 2019 should be available in your email
inbox. If you cannot find them, you can send a request to Customer Care via
customerservice@newmotion.com.

Please note that invoices for the purchase of your charge points are not stored
in myNewMotion.

How do | request charge cards?
You can request charge cards via your account manager.

If | have any queries, where do | go?

If you have an enquiry about ordering charge cards or about getting more
charge points, speak with your account manager. For anything technical,
contact Customer Service team on +44 (0)20 3868 1036 or via
customerservice@newmotion.com

The payment details on the invoices are incorrect.

How can | change these?

To change the name, address or email used on your invoice, please follow the
next steps:

1. Log in to my.NewMotion.com using your email address and password.

2. Goto -Q Billing > Billing information to find an overview of your
payment details.

3. Click on Edit at the payment account you would like to change.

4. Fillin the correct details and click on Save to confirm.

The new payment account details will be used for all upcoming invoices. If
you made the changes before the 10th of the month, the changes will apply to
the invoice of that same month. It is not possible to change your actual bank
account number on myNewMotion.

M newmotion
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