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Navigating King County’s public transit can be challenging due to 
fragmented tools, accessibility barriers, and lack of real-time 
support. Riders struggle to find the right app, leading to inefficient 
trip planning. Tourists, elderly passengers, and non-native speakers 
face schedule and multimodal transfer difficulties.

Limited real-time assistance makes it hard to adapt to delays, and 
24/7 customer support is unavailable, leaving riders without help 
during off-hours. King County Metro aims to enhance accessibility, 
streamline trip planning, and provide AI-driven real-time support.

� Centralized Database: Stores user preferences and transit app 
ratings to enable personalized recommendations�

� Backend Scoring System: Evaluates transit apps based on cost, 
accessibility, solo/group travel, ensuring users receive the 
best-suited tool�

� AI Chatbot: Provides instant assistance through text, voice, 
and image inputs�

� Multimodal Trip Comparison Engine: Integrates multiple 
transportation sources to offer route options based on time, 
cost, and convenience�

� Continuous Feedback Loops: Refine recommendations and 
chatbot responses over time for improved accuracy.

An AI-powered chatbot that offers real-time 
support for King County metro riders.
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Stop Relocation 
RapidRide B Line

Stop #68003 Bellevue Transit Center 
- Bay 3 (Eastbound) relocated from 
Sat Feb 15 through Sun Mar 2 due to 
construction.
Posted on Aug 16, 2022 at 7:37 AM 

Source: King County Metro

Stop Closure 
Line 558

Stop #5910 Phinney Avenue N & N 
59th Street (Southbound) closed 
starting on Tuesday, November 5, 
2024 and anticipated to remain 
closed until March 28, 2026 due to 
construction.
Posted on Aug 16, 2022 at 7:37 AM 

Source: King County Metro

Service Revision
Route 218 to Downtown Seattle will 
not serve Stop #67019 I-90 Expwy 
Ramp & 142nd Place SE - Bay 3 until 
further notice, due to long term stop 
closure for construction.
Posted on Aug 16, 2022 at 7:37 AM 

Source: King County Metro
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