Cocobot

Cocobot is a virtual therapy chatbot
empowered by Alexa that helps

family caregivers of people with
chronic conditions access self-care
tools more conveniently and flexibly.
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Solution

Building on the existing Cocobot app that guides users to
identify problems and set up self-care goals through text
conversations, we added tailored content suggestions and
voice interactions to help users achieve their goals. We
designed mechanisms for Cocobot to learn users' behaviors
over time by collecting users' feedback for each session, track
users' practice history, and monitor users' emotional changes.
With customized experiences and flexible interactions, we

encourage users to stay engaged and form long-term self-
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