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Please check the information in advance
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Yopo? Test Venue

® Name English Innovations Yokohama
@ Address

Yokohama Nishiguchi KS Main Building @
3F 15-1 Taicho, Kanagawa Ward, Yokohama City, Fik
Kanagawa iﬂ'l "g‘

@ Access

MAP

[Google map]

10 minuites from Yokohama station by walk

JListening, Reading, Writing Test
(AM)

) What to bring on the test day

@ Arrival Time
9:30 am — 9:45 am

@ Test Start - Finish Water in a clear and colorless
10:00 am - 1:00 pm (approx.) plastic bottle (Optional)

Original Passport

( Speaking Test (PM) ‘ Check my speaking test time

\
@Arrival Time E]“*-;%":E]
By 15 minutes before your speaking 1‘*‘"4 ,5-,-]

.4‘_: |

o h - '-r
test start time. eyl
El,%

@ Test Duration : 11~14 mins https://book.ielts.idp.com/account/signin

Candidates must arrive at the test venue within the arrival time stated above. Please note that we are unable to
accommodate schedule changes or offer refunds.

A valid passport is required on the test day. If you forget your passport, you will not be allowed to take the test.
If you arrive after the arrival time, you will be considered late and will not be allowed to take the test.

Only water in a clear, transparent bottle is permitted. (Tea, carbonated water, sports drinks, etc., are not allowed.)
There will be no breaks from the registration until the test is completed.

For security reasons, after the computer-based test ends, the test center will be locked for the following session.
Please return at your designated time of your speaking test. (15mins before)

Writing instruments required for the test will be provided by the test center.

Clothing with English letters may be considered a violation of test regulations, so please avoid wearing such
items.

Some test venues may have restrictions on storing large luggage, and we may not be able to keep your
belongings.

Food and beverages with strong odors are not allowed inside the venue.

Eating and drinking inside the venue are also prohibited.

Due to operational reasons, the speaking test may be conducted via an online video call instead of an in person.
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€ A Test Report Form (TRF) will only be issued if all four test components are completed. If you do not take even one component or
submit a blank answer sheet, no TRF will be issued, and partial scores will not be disclosed.

€ You must consent for your identity to be verified on the test day. This may include your photograph and signature taken and your
fingerprints scanned. (You will be required to temporarily remove any covering from your face. Any candidate who refuses to have a
photograph taken will not be allowed to sit the test and will not be entitled to ask for a refund. The photograph taken by the centre will
appear on your Test Report Form.)

@ If any electronic devices such as smartphones, watches, etc. are found to be brought in during the test, please ensure that they are left
in the designated area, as this may invalidate the test results.

€ If you forget your passport on the test day and are unable to take the test, you will be marked as absent, and cancellations or
rescheduling will not be possible. Even if you retrieve your passport, you will not be allowed to take the test if you miss the check-in time.
@ Please note that the test start time may be delayed due to unforeseen circumstances.

€ We are not responsible for any lost or forgotten items.

€ Candidates under the age of 18 must submit the Consent Form. If not submitted, the test cannot be taken.

@ If you require special accommodations, prior approval is necessary. Requests cannot be accepted on the test day.

No need to contact the venue.

If you are unable to arrive by the check-in time due to reasons such as public transportation delays or forgotten
items, you will not be allowed to take the test on the same day. If you wish to reschedule, please submit the
rescheduling request form below. Forgetting your passport will be considered an absence.

Please make sure to review the details carefully
before submitting your application.

1. Obtain a public transportation delay certificate.

0 B

2.Submit the review form on the same day. Q:,a**”:f@m
(we will assess whether a reschedule is possible). };%?‘ ':ggg

3.You will be contacted by customer support at a later date. “"':”‘"4': : 3

Your test results will be available for you to check within 5 days after the test through your account. You can also
download the PDF version of your Test Report Form (eTRF). If you wish to receive a printed copy of your Test
Report Form, please submit a request through the form. If you would like to request an Enquiry on Results (EOR)
or a One Skill Retake (OSR), you can apply through your account after the results have been released.

U18 Cancellation
Consent Form Transfer Policy
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