
An informal pre-match experience, located in the Manchester United Museum. Immerse yourself 
in footballing history as you walk through our exhibitions and trophy room.

LOCATION Museum, Sir Alex Ferguson Stand

DOORS OPEN Three hours before kick-off.

SMART-CASUAL 
DRESS CODE

Strictly no away team colours, offensive t-shirts, tracksuits or shorts. 
This does not apply to children under 12. The club has the right to 
refuse admission to any person wearing attire deemed inappropriate.

YOUR HOSPITALITY 
EXPERIENCE

Includes casual dining offering complimentary grab and go food 
options as well as complimentary beer, wine, cider, hot & cold drinks.

ADDITIONAL BENEFITS 
FOR GUESTS INCLUDE

Match programme and 10% Megastore discount.

15 MINS BEFORE 
KICK-OFF

Please exit the Museum and take your seats in the stadium.

Once you leave the restaurant to make 
your way to your seats, it’s full-time on the 
hospitality element of your experience. 

You can enjoy additional refreshments 
during the game from our stadium kiosks 
(card payment only).

MUSEUM PRE-MATCH



NFC TICKET INFORMATION

Stadium tickets now use NFC, and there is no QR code. 
Please ensure you have added your tickets to your mobile wallet 
before matchday to avoid any delays entering the stadium.

Important notes for Android users

•	 Make sure your NFC settings are switched ON in your phone Settings.
•	 Add your tickets to your Google wallet. 
•	 If you are a Samsung user, make sure that your Google wallet is set as your default wallet 	
	 in Settings > Apps > Default Apps > Tap & Pay.
•	 If you experience any difficulties, please see our video guides at manutd.com/apptickets.

ꭓ   If you see a message on your ticket which says “This is an NFC ticket” or “Turn on NFC” 	
     this means your settings are NOT switched on.
✓  If you see a contactless NFC icon, your tickets are ready to be scanned on matchday.

WE HOPE THAT YOU ENJOY YOUR DAY 
WITH US AT THE THEATRE OF DREAMS 

AND LOOK FORWARD TO WELCOMING 
YOU BACK AGAIN IN THE FUTURE.

•	 Go to the MU app and log in using the same details you 	
	 used to purchase your hospitality.
•	 Select ‘My United’ then ‘My Tickets’.
•	 If you are an iPhone user you can now add your tickets 	
	 to your Apple wallet. 

FAQS AND FURTHER ASSISTANCE

Please see our Help Pages for frequently asked questions including dietary requirements, 
special requests and more.

If you can’t find what you’re looking for please email matchday.hospitality@manutd.co.uk or 
call 0161 676 7770 where a member of the team would be happy to help.

http://manutd.com/apptickets
https://www.manutd.com/en/apptickets

