
  Patient Safety Event Review 
 
Thank you for your willingness to help us learn and improve the safety of patient care.   
 
Date of event:    DATIX (incident) number:  
SAC score:  
 
Report Commissioned by:  
Review team:  
 
Please undertake a review of the clinical care and treatment provided to ……………………  
 
Purpose of clinical case review: 
Starship Child Health is committed to provide safe and high quality healthcare to children 
and families/whānau. When things don’t go according to plan, we want to understand 
what has happened, learn from the experience and improve the quality and safety of 
care. 
A clinical case review is to ascertain, as far as possible, the factual circumstances of what 
happened, identify system factors that facilitated the unexpected event and recommend 
actions to be taken to reduce the risk of similar future patient safety events.  
Consideration of whether those involved met the expected standards of care is part of 
the review, not the primary focus.   
 
Background to Review: (Information from Datix or brief description) 
 
 
 
 
Terms of reference: 
The review team should systematically analyse and report on the factual circumstances 
surrounding the clinical care and treatment provided.  
The review is conducted within a framework of fair and accountable culture; the goal is fact 
finding, not fault finding.  
The completed clinical case review report should provide:  

1. A chronological overview of what happened. 
2. Evidence of the depth of review (staff and patient/family/whānau interviewed, 

clinical records reviewed, reference to current best practice).  
3. Identify contributing system factors.  
4. Make recommendations based on the findings which will improve the safety of 

patient care.  
Report completion: 
Please aim to produce your report on the attached template by  ………………………………...  
If this won’t be feasible, please discuss with the person responsible for commissioning the 
review. 
Thank You  
Starship Child Health Clinical Excellence Governance Group.   


