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Introduction.
This Modern Slavery Act statement 
(hereinafter the “Statement”) 
encourages us to be more transparent 
on how we ensure that modern slavery 
(exploitation of other people for 
personal or commercial gain) doesn’t 
exist in our operations and supply 
chain. The Statement creates more 
transparency and sets out the necessary 
standard for all layers within our supply 
chain. It demonstrates our values, 
alongside describing what we consider 
good labour standards.

We respect human rights and we are 
committed to conducting our business 
ethically and sustainably. We support 
the Universal Declaration of Human 
Rights, which recognizes that “all human 
beings are born free and equal in dignity 
and rights.” Modern slavery (i.e. slavery, 
servitude, forced labour and human 
trafficking) goes against everything Ace 
& Tate stands for and is fundamentally 
unacceptable within our business and 
supply chain. We are fully committed to 
combating modern slavery and we are 
committed to improving our practices in 
this area.

Facing continuous growth, our 
responsibility to act on our adverse 
social and environmental impact 
increases every day. Every frame we 
produce, every lens we cut, and every 

package we ship has an impact on 
both natural resources and the people 
involved. We want to serve as a force for 
good, having a positive social impact. 

This Statement is released in compliance 
with section 54 of the UK Modern 
Slavery Act 2015 and the California 
Transparency in Supply Chains Act 
of 2010 (SB 657). It constitutes our 
Statement for the financial year 2024 
and our intentions for 2025.

Signed on behalf of the  
Board of Directors.

We’re Ace & Tate and we make glasses. It sounds fairly simple and 
that’s the whole point. We’re here to inject a good dose of common 
sense into our industry by making well-designed, quality eyewear 
accessible to everyone. Great fits that last, for all eyes. 
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About us.
Ace & Tate was founded in 2013 and currently employs 635 

employees. We currently have over 80 stores across Europe (with more 
in the making!). Click here to view all of our store locations. Ace & 

Tate’s headquarters is located in Amsterdam, the Netherlands. 

As a result of obtaining more visibility 
of our supply chain we have been 
able to further expand our ongoing 
due diligence process. We recognize 
that our primary challenges related to 
modern slavery and forced labour are 
concentrated at our indirect suppliers, 
beyond Tier 1. This underscores the 
crucial significance of mapping and 
comprehensively analysing our global 
supply chain. The key to a more 
ethical and sustainable industry is 
to hold ourselves and our partners 
accountable. We are committed to 
nourishing long lasting partnerships 
and choose to work with partners who 
share our commitments and values. 
Our partners understand that we aim 
for the highest level of supply chain 

transparency and accountability. 
We firmly believe that promoting fair 
labour and environmental standards 
throughout the entire supply chain 
contributes to a thriving, more 
sustainable eyewear industry.

In the 2024 financial year, we 
continued to improve the visibility 
of our product supply chain 
across all Tiers. Gaining a deeper 
understanding of our supply chain is 
essential to ensure our commitment 
to transparency and responsibility, 
including adherence to Environmental, 
Social, and Governance (ESG) 
standards. Therefore, efforts to 
enhance supply chain- and product 
traceability remain a priority.

Our supply chain
We’re committed to being a more responsible business every day.  

Our frames are thoughtfully designed by our in-house team in Amsterdam. 
We work closely with our manufacturers across the globe to produce our 
frames. We ensure that these manufacturers meet our standards of social 
and environmental responsibility and we will continue to seek innovative 

technologies to create well-designed, quality frames.

Knowing where and under what conditions our raw materials and products 
are sourced and manufactured is key to ensuring better conditions across 

our supply chain. 

Transparency and accountability  
across the supply chain

https://www.aceandtate.com/nl-en/stores
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Where it’s made.

China 54.31%

Cambodia 28.82%

Italy 5.37%

Vietnam 11.49%

Frame production 
countries 2024

Vietnam 86%

Thailand 14%

Semi Finished (SF) lens 
production countries 

2024

Hungary 100%

Custom-made 
prescription lens (RX) 
production countries 

2024

Figure 1 and figure 2 demonstrate the 
level of visibility of our supply chain 
across different Tiers of both eyewear, 
accessories and lenses. Figure 3 
showcases where our products are made.

FIG. 1 

TIER 1

TIER 2

TIER 3

TIER 4

100%

100%

67%

10%

TRANSPARENCY  
EYEWEAR MANUFACTURERS

FIG. 2
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100%
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TRANSPARENCY LENS  
MANUFACTURERS

FIG. 3 TRANSPARENCY ACCESSORIES
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Our policies and 
agreements to combat 
slavery and human 
trafficking.
Our policies and commitments guide our approach to protecting human rights. 
We aim to ensure that human rights due diligence is carried out systematically 
and consistently, and we are committed to ensuring that there is no modern 
slavery or human trafficking in our supply chains or in any part of our business. 
Ace & Tate has developed a set of socially and environmentally responsible 
policies and standards that support this commitment. We expect all of our 
direct manufacturers, suppliers and business partners to comply with them. 

All of our direct manufacturers, suppliers 
and other business partners share our 
values and are required to read and 
sign our Code of Conduct. Depending 
on the type of supplier or relationship, 
a framework agreement could be 
needed. By signing, they confirm their 
understanding of the Code of Conduct, 

and they guarantee compliance with its 
terms. The Ace & Tate Supplier Code of 
Conduct is based on the UN Guiding 
Principles (UNGP’S), OECD guidelines, 
as well as the conventions and 
recommendations of the International 
Labour Organisation (ILO). 

Code of Conduct9

We are constantly learning, 
implementing and updating new  
policies in line with the key risks and 
needs of our business. Subcontracting 
shall not take place without prior written 
approval, which is explicitly mentioned 
in our general purchase terms and 

conditions. All production orders must 
be placed within facilities that have 
been pre-approved in writing by  
Ace & Tate, in order to ensure that 
the same standards are taken into 
consideration.

In case of a violation of the Code of 
Conduct and/or a violation of the 
internationally recognised labour rights 
and/or damage to the environment, we 
will contact the supplier to discuss the 
matter and set up an improvement plan 

which shall have immediate effect. In 
addition, we have the right to terminate 
the legal relationship with suppliers who 
violate the Code of Conduct and refuse 
to collaborate with us in implementing 
improvement plans.

EMPLOYMENT IS FREELY CHOSEN1

LIVING WAGES ARE PAID4

WORKING HOURS ARE NOT EXCESSIVE5 

NO CHILD LABOUR7

REGULAR EMPLOYMENT IS PROVIDED

WORKING CONDITIONS ARE SAFE AND HEALTHY6

NO CORRUPTION

ACCESS TO REMEDY

TRANSPARENCY & TRACEABILITY

FREEDOM OF ASSOCIATION AND THE RIGHT TO COLLECTIVE BARGAINING2

NO DISCRIMINATION IS PRACTISED & EQUAL RIGHTS ARE GIVEN TO ALL3

The Code of Conduct comprises core  
labour rights, including, but not limited to:

Supplier Code of Conduct

Violation of the Supplier Code of Conduct 

1 �ILO Convention 29 and 105
2 �ILO Convention 11, 87, 98, 135 and 154
3 ILO Conventions 100, 111, 143, 158, 159, 169, 183 and 190 
4 �ILO Conventions 26 and 131

5 �ILO Conventions 1 and 14 and ILO Recommendation 116
6 ILO Convention 155
7 ILO Conventions 10, 79, 138, 142 and 182 and ILO Recommendation 146

https://assets.ctfassets.net/utaji99zkvj6/5yY3MBVhStCNig7zOLsQRW/33143b13aeca3654e4c3af1f178c8d45/Supplier_Code_of_Conduct_December_2023__1_.pdf
https://assets.ctfassets.net/utaji99zkvj6/5yY3MBVhStCNig7zOLsQRW/33143b13aeca3654e4c3af1f178c8d45/Supplier_Code_of_Conduct_December_2023__1_.pdf
https://www.ohchr.org/sites/default/files/documents/publications/guidingprinciplesbusinesshr_en.pdf
http://mneguidelines.oecd.org/OECD-Due-Diligence-Guidance-for-Responsible-Business-Conduct.pdf
https://www.ilo.org/global/standards/lang--en/index.htm
https://assets.ctfassets.net/utaji99zkvj6/5yY3MBVhStCNig7zOLsQRW/33143b13aeca3654e4c3af1f178c8d45/Supplier_Code_of_Conduct_December_2023__1_.pdf
https://assets.ctfassets.net/utaji99zkvj6/5yY3MBVhStCNig7zOLsQRW/33143b13aeca3654e4c3af1f178c8d45/Supplier_Code_of_Conduct_December_2023__1_.pdf
https://assets.ctfassets.net/utaji99zkvj6/5yY3MBVhStCNig7zOLsQRW/33143b13aeca3654e4c3af1f178c8d45/Supplier_Code_of_Conduct_December_2023__1_.pdf
https://assets.ctfassets.net/utaji99zkvj6/5yY3MBVhStCNig7zOLsQRW/33143b13aeca3654e4c3af1f178c8d45/Supplier_Code_of_Conduct_December_2023__1_.pdf
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Legal compliance.

Human rights and 
social compliance.

Next to our Code of Conduct and this 
Statement, we expect our suppliers to 
respect all applicable laws, regulations 
and prevailing industry standards.

We require our suppliers to address 
any conflicts between the General 
Purchase Terms and Conditions, the 
Code of Conduct, the Modern Slavery 

Act Statement and applicable laws 
and regulations to us, in order to jointly 
establish the most appropriate course of 
action. If our Code of Conduct and this 
Statement is different from national laws 
and/or other applicable regulations or 
standards, the most protective of these 
will prevail.

Being aware of the risks we have within 
our supply chain will help us prepare for 
and prevent any issues that may arise. 
We have a direct line of communication 
with our suppliers in Tier 1 and Tier 2 and 
some of our Tier 3 suppliers to establish 
a two-way level of trust and respect. 
That’s how we’re able to maintain a high 
standard, and it feels good to get to 
know the people we work with.

We have set guidelines in our 
internal Responsible Sourcing and 
Procurement Guidelines to ensure we 
source suppliers that comply with our 
requirements. 

These procurement guidelines outline 
our process for ensuring ethical and 
responsible practices alongside our 

supply chain and sustainable product 
development. The outline of this file is in 
line with our responsibility mission, our B 
Corp certification and the international 
standards and frameworks on ESG 
practices. 

These guidelines are enacted through 
the collaboration of our Product, Buying, 
Quality and Responsibility teams. In a 
collaborative effort, these teams ensure 
all new products and suppliers meet 
our commercial requirements and ESG 
standards, documentation is complete 
and traceability and transparency is 
ensured.

Compliance11

An ethical audit aims to understand 
how factory practices benchmark 
according to local laws and the 
universal ILO labour standards. We 
accept internationally recognised 
standards such as SA8000, amfori 
BSCI, SMETA, SLCP, WRAP or Qima 
ethical. We require annual ethical 
audits from our direct Tier 1 suppliers 
to ensure safe working conditions, the 
meeting of human rights standards, and 
that processes are in place to ensure 
environmental compliance. When there 
is no valid audit in place, we schedule 
a SMETA audit. The SMETA audit 
enables us to assess our production 
sites and suppliers to understand the 
working conditions in their supply 
chain. The audit is conducted against 
Health & Safety and Business Ethics & 
Environment.

We collect the audit reports annually 
and follow up on non-conformities if 
reported in the form of a Corrective 
Action Plan. The Corrective Action 
Plan is collectively established with our 
suppliers for further improvement. The 
Corrective Action Plan is part of the 
final audit report and established by the 
verified third party auditor, and includes 
time bound requirements on areas of 
improvement. 

We expect our suppliers to be open 
to achieving any other international 
standard certifications or audits. We 
request all our suppliers to always be 
open and transparent so we can assess 
whether they respect our values or not. 
The process of such an assessment may 
consist of an initial collection of social 
accountability and Code of Conduct 
related information. 

In cases where our product suppliers 
find it difficult to work through the 
Corrective Action Plan, we do our best 
to help them understand and address 
the root causes of particular issues, and 
to develop systems that prevent such 
issues from occurring again.

The social audits are conducted by 
carefully selected, verified, third parties. 
All auditors have received detailed 
training on the indicators and root 
causes of modern slavery. 

Even though we are not solely reliant 
on audits, we believe they are a great 
starting point to improve our supply 
chain practices. We believe that 
audits help us ensure the monitoring 
of working conditions, responsible 
practices, consistency and continuous 
improvement. 

Ethical audits

https://assets.ctfassets.net/utaji99zkvj6/5yY3MBVhStCNig7zOLsQRW/33143b13aeca3654e4c3af1f178c8d45/Supplier_Code_of_Conduct_December_2023__1_.pdf
https://assets.ctfassets.net/utaji99zkvj6/5yY3MBVhStCNig7zOLsQRW/33143b13aeca3654e4c3af1f178c8d45/Supplier_Code_of_Conduct_December_2023__1_.pdf
https://assets.ctfassets.net/utaji99zkvj6/5yY3MBVhStCNig7zOLsQRW/33143b13aeca3654e4c3af1f178c8d45/Supplier_Code_of_Conduct_December_2023__1_.pdf


Grievance 
Mechanism
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Due diligence process 
for slavery and human 
trafficking. 

Effective grievance mechanisms help 
not only to prevent human right 
violations, but they also constitute 
an important source of information 
on human rights risks. Monitoring 
the complaints being raised enables 
businesses to identify new, emerging 
or endemic issues early on, as well as 
to assess the effectiveness of existing 
mitigation actions and take additional 
steps if necessary, thus directly feeding 
into broader human right due diligence 
processes. 

Supply chain workers potentially face 
numerous human rights violations, 
such as modern slavery, sexual and/or 
verbal assaults, workplace accidents 
and/or gender or ethnicity-based 
discrimination. To minimise the risk of 
occurrence, we expect our suppliers 
to implement one (or more) social 
grievance mechanism(s) themselves,  
e.g. by setting up a suggestion box  
or a hotline.

Since 2023, Ace & Tate has 
implemented the SpeakUp program with 
all of our Tier 1 eyewear manufacturers 
and expanded further in 2024 to 
lens manufacturers. The Speak Up 
programme was established to explain 
how, when and where one could 
raise concerns about any suspected 
misconduct. Our goal was to set up a 
Speak Up programme with the purpose 
of early transparency by means of 
speaking up so that ethical wrongdoing 
can be prevented or detected as early 
as possible. In 2025, Ace & Tate will 
further introduce the SpeakUp program 
to all our other Tier 1 and Tier 2 eyewear 
manufacturers.

Grievance 
Mechanism

13

Ace & Tate’s Speak Up program 
includes an option to make an 
anonymous report through the 
whistleblowers’ software called Speak 
Up (formerly: People Intouch). Speak 
Up offers a platform that offers a user-
friendly reporting tool for reporting 
suspected misconduct, so anyone 
with a concern can speak up without 
fear of reprisal. This clear, effective 
and transparent system to provide 
remedy will help to ensure that we as 
a company meet our responsibility to 
protect workers’ rights. 

Furthermore, all our suppliers have a 
responsibility to raise issues that may 
constitute a breach of our Code of 
Conduct, including any instance or 
suspicion of forced labour or modern 
slavery. 

As we develop our work on modern 
slavery due diligence, we plan to 
continue developing a more robust 
evaluation framework including 
qualitative indicators. 

Worker reports a 
problem

People InTouch 
processes 
message

Ace & Tate 
recieves message 

and replies

Investigates  
problem

Problem to be 
addressed by

Develops 
Corrective Action 

Plan with

Negotiates 
solution 

with Factory 
Managers

START HERE

Worker’s 
Committee

Local 
Union / 

NGO

PhoneWeb

Operational workplace grievance mechanism

https://peopleintouch.com/?utm_term=speak%20up&utm_campaign=SEARCH+-+English&utm_source=adwords&utm_medium=ppc&hsa_acc=4335334335&hsa_cam=61745793&hsa_grp=135173413621&hsa_ad=607398491203&hsa_src=g&hsa_tgt=kwd-35564260&hsa_kw=speak%20up&hsa_mt=e&hsa_net=adwords&hsa_ver=3&gclid=Cj0KCQjwi7GnBhDXARIsAFLvH4lFcJlkysNq4FpqK0oPXFDZ8eGehnQKvEF4WqtgUkLSSXYAIKL75HkaAsXCEALw_wcB
https://assets.ctfassets.net/utaji99zkvj6/5yY3MBVhStCNig7zOLsQRW/33143b13aeca3654e4c3af1f178c8d45/Supplier_Code_of_Conduct_December_2023__1_.pdf
https://assets.ctfassets.net/utaji99zkvj6/5yY3MBVhStCNig7zOLsQRW/33143b13aeca3654e4c3af1f178c8d45/Supplier_Code_of_Conduct_December_2023__1_.pdf


Level of compliance  
per tier 2024  

To manage supply chain human rights due diligence, we rely on the general 
principles of the UN Global Compact, UN Guiding Principles on Business and 
Human Rights and the OECD Guidelines for Multinational Enterprises.

In 2024, we continued working closely 
with our suppliers to further improve 
our programs to be sure social and 
environmental standards are upheld. 
Vendor balanced scorecards (VBS) are 
completed by suppliers bi-annually. In 
our bi-annual meetings with suppliers, 
we assess environmental, social, and 
governance performance. Using these 
assessments as a foundation, we 
collaboratively develop improvement 

plans across various domains. This 
includes exploring the feasibility of 
establishing annual reduction targets 
for areas like energy consumption and 
hazardous waste, while also addressing 
and mitigating any identified issues 
over time. Through the VBS, we can 
understand the challenges of our Tier 1 
suppliers and have open dialogues for 
mutual improvement.

Risk Mapping14

FIG. 5

TIER 1

TIER 2

TIER 3

TIER 4

100%

4.17%

DATA NOT AVAILABLE

DATA NOT AVAILABLE

LEVEL OF SOCIAL 
COMPLIANCE PER TIER

Based on audit reports and the VBS, we 
aim to understand the non-conformities 
flagged and work together to remediate 
these. Frequently flagged topics in 2024 
were ‘overtime’, as well as ‘Safety and 

healthy working conditions’ both of 
which were addressed and monitored in 
partnership with our suppliers. The chart 
below outlines the risks that have been 
most prominently identified:

Risk Mapping15

40%  
Working conditions 
are safe and hygienic

30%
Working hours  
and overtime

25%  
Legal wages and 
payment of a living wage

5%
Lack on management 
of home work and 
subcontracting

Human rights risk assessment Identified risks

Vendor Balanced Scorecards

% of compliance per tier 2024
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We expect our suppliers to: 

•	 comply with occupational health and safety 
regulations, or with international standards 
where domestic legislation is weak or 
poorly enforced. A safe and hygienic 
working environment shall be provided, 
bearing in mind the prevailing knowledge of 
the industry and any specific hazards.

•	 observe the principle to respect the right 
to healthy working and living conditions 
of supply chain workers and local 
communities, without prejudice to the 
specific expectations set out. Vulnerable 
individuals including – but not limited 
to – young supply chain workers, new 
and expecting mothers and persons with 
disabilities, shall receive special protection.

•	 ensure that there are systems in place 
to detect, assess, avoid and respond to 
potential threats to the health and safety 
of supply chain workers. The supplier shall 
take effective measures to prevent supply 
chain workers from having accidents, 
injuries or illnesses, arising from, associated 

with, or occurring during work. These 
measures should aim at minimising so far as 
is reasonable the causes of hazards inherent 
within the workplace.	

•	 ensure adequate occupational medical 
assistance and related facilities.	

•	 ensure access to clean sanitary facilities, 
clean drinking water, safe and clean eating 
and resting areas as well as clean and safe 
cooking and food storage areas.

•	 provide all supply chain workers with 
regular and recorded health and safety 
training, such training to be repeated for 
new or reassigned supply chain workers.

•	 provide effective Personal Protective 
Equipment (PPE) to all supply chain workers, 
free of charge. The PPE needs to be suitable 
to and appropriate for the type of work, 
the circumstances and the environment 
the supply chain worker is operating in, for 
instance protective clothing and protective 
gear.

We expect our suppliers to:

•	 maintain written environmental policies 
and standards which shall comply with all 
applicable environmental laws and Ace & 
Tate’s Code of Conduct. 
 

•	 have an environmental management system 
(EMS) in place or have an environmental 
management plan in place. Suppliers 
must also agree to be monitored and, if 
applicable, audited by a third party on 
behalf of Ace & Tate for environmental 
responsibility.

Working conditions are safe and hygienic

Environmental compliance 

Risk Mapping17

We expect our suppliers to:

•	 pay wages and benefits for a standard 
working week. These shall meet either the 
national minimum legal standard or the 
industry benchmark standard, whichever is 
higher. In any event, wages should always 
be enough to meet basic needs and to 
provide some discretionary income to meet 
basic needs of the supply chain worker(s) 
and their families.				  
	

•	 provide all supply chain workers with 
written and understandable information 
about their employment conditions in 
respect to wages before they enter 
employment and about the particulars of 
their wages for the pay period concerned 
each time that they are paid.	  

•	 pay the wages in a timely manner, regularly 
and fully in legal tender. The level of wages 
is to reflect the skills and education of 
the supply chain worker and shall refer to 
regular working hours.

•	 not deduct wages for disciplinary measures 
nor shall any deductions from wages not 
provided for by national law be permitted 
without the expressed permission of the 
supply chain worker concerned. Deductions 
shall never constitute an amount that will 
lead the supply chain worker to receive 
less than the minimum wage. Supply chain 
workers shall be adequately and clearly 
informed about the specifications of their 
wages including wage rates and pay 
period. All disciplinary measures should be 
recorded. 

We expect our suppliers to:

•	 not require employees to work more 
than the regular and overtime hours 
allowed by the law of the country 
where the employees work. The 
regular working week shall not 
exceed 48 hours, or the maximum 
allowed by the law, whichever is less. 

•	 allow employees at least 24 
consecutive hours of rest in every 
seven-day period. All overtime work 
shall be consensual. 

•	 not request their employees to work 
overtime hours on a regular basis. 
The sum of regular and overtime 
hours in a week shall not exceed 
60 hours or the maximum allowed 
by the law of the country where the 
employees work, whichever is less.

Wages and benefits

Working hours and overtime

https://assets.ctfassets.net/utaji99zkvj6/5yY3MBVhStCNig7zOLsQRW/33143b13aeca3654e4c3af1f178c8d45/Supplier_Code_of_Conduct_December_2023__1_.pdf
https://assets.ctfassets.net/utaji99zkvj6/5yY3MBVhStCNig7zOLsQRW/33143b13aeca3654e4c3af1f178c8d45/Supplier_Code_of_Conduct_December_2023__1_.pdf
https://assets.ctfassets.net/utaji99zkvj6/5yY3MBVhStCNig7zOLsQRW/33143b13aeca3654e4c3af1f178c8d45/Supplier_Code_of_Conduct_December_2023__1_.pdf
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Looking 
ahead.

We strive to create a positive impact in the 
community by improving our global supply chain. 
Modern slavery due diligence is part of our social 
compliance roadmap, which we review, develop 
and intend to strengthen on a regular basis. 
We strongly believe that companies must take 
responsibility for the influence they have on the 
people working in their global supply chain. 

Looking ahead, our ambition is to track and 
report on the following:

Looking Ahead19

Being a B Corp since 2021 certifies 
what’s at the heart of our responsibility 
journey. It means we recognise a 
problem, understand it and work on it 
– ensuring we move ourselves and our 
industry forward. 

We believe that Ace & Tate can be 
a force for good. The recertification 
process of B Corp in early 2025, 
enables us to continue and increase our 
transparency and explain why we do 
what we do. It measures and validates 

our social- and environmental impact 
of decisions on employees, customers, 
suppliers, the community and the 
environment. Our journey towards 
becoming a certified and recertified B 
Corp has taught us what to prioritise 
within our internal roadmap. 

For inquiries regarding our 
environmental responsibility initiatives, 
please consult our annual Responsibility 
Report or contact us directly:

For inquiries regarding our environmental responsibility initiatives, please 
consult our annual Responsibility Report or contact us directly:

responsibility@aceandtate.com

B Corporation

mailto:responsibility%40aceandtate.com?subject=



