MINDSPRINT

Intelligence. Engineered.

Case Study

Advancing IT excellence in fluid
& energy management

Mindsprint leads a ServiceNow modernization journey for
a global fluid and energy management solutions
provider
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Engagement Overview

Mindsprint is globally engaged with a leading provider of high-performance
fluid and energy management solutions, supporting their ServiceNow
platform and process discovery across ITSM, ITOM, and CSDM epics.

About The Client

A global company supporting water
and clean energy through innovative
pipes and fittings.

Business Challenge

To ensure the right process are
followed and reported to solve things
in a timely manner. Supporting their
Inorganic growth.

Our Solution

Established a scalable and

' Dy

secure ServiceNow platform (P@
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Implemented efficient asset
and catalog management
frameworks
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Enabled seamless Snowflake
integration for enhanced data flow
and insights
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Feature Delivered

©

CSDM framework for ITOM for proactive Scalable platform
unified data and monitoring and foundation for enterprise
service visibility automation -wide adoption

Business Impact

MS Teams—ServiceNow
Upgraded to VA integration using CHARMS integrated
Xanadu release Intent and NLU (ITSM Pro) via Conigma
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Automation enabled Enhanced insights with
through Integration Hub Performance Analytics &
(Snowflake, Entra AD) Predictive Intelligence

Client Quote

Thank you for the great collaboration and congratulations for

that achievement! This is setting us for success for the next
steps with an agile mindset.

Cheers and kudo to the team!
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MINDSPRINT

Intelligence. Engineered.

Mindsprint reimagines business through talent, technology, and insight-driven solutions.

With a proven track record spanning two decades, the company has enabled digital
transformation for clients in over 60 countries, spanning diverse industries such as retail,
agriculture, manufacturing, healthcare and life sciences.

Mindsprint offers a differentiated suite of services, including enterprise technology
applications,
business process services, and cybersecurity solutions.

Mindsprint is headquartered in Singapore, with a strong global presence across the
US, UK, Middle East, India, Australia and Africa.

GET IN TOUCH

For More Information Request a Demo

Visit our website at https://www.mindsprint.com Reach out to us at connect@mindsprint.com

Follow Mindsprint for insights & updates
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https://www.youtube.com/@Mindsprint_Globl
https://x.com/MindsprintGlobl
https://www.linkedin.com/company/mindsprint/?viewAsMember=true
https://www.instagram.com/mindsprintglobl/
https://www.mindsprint.com/contact-us
mailto:connect@mindsprint.com
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