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Mindsprint leverages ServiceNow CRM
to tfransform the customer experience

Highlights

+ Enhanced connectivity between sales, logistics, and finance by developing a high-volume
sales-to-delivery platform, streamlining the entire revenue cycle from presales to order tracking

+ Optimized delivery systems for better visibility, faster issue resolution times, enhanced cross-
functional collaboration, and robust reporting and analytics to guide strategies

+ Self-service portal enables customers to track orders and solve disputes with speed and
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ServiceNow has established
a strong foundation of
operational excellence in
our sales process, which sets
the stage for the next phase
of Al transformation.

Satish Bruno

Head-Infrastructure, Cloud, and
Platform, Mindsprint
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